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	Objective

	Actively searching for a challenging position in an environment that would offer me career growth potential as well as an opportunity to utilize my skills and acquired knowledge in the area of Project Management, Customer Support, Quality Management, or Information Technology to make a valuable contribution in the Organization’s success.
Interested in furthering career in an environment where all skill sets could be utilized, where growth can be achieved and where contributions and achievements are truly appreciated.


	Professional Experience

	March 2008- Present
	Alhamrani Universal Company Limited, Jeddah, KSA                  Department: Project Management  
Title:    Project Manager
Tasks:   
· Responsible for implementing different types of projects regarding ATMs for banks and customers as the following:
· ATM EMV Upgrade for total of approximately 4000 ATMs

· ATM FTP configurations for NCB for total of 377 ATMs

· ATM PMs approximately total of 4736 ATMs

· NCB replacement of BNA with ATM (Opteva 328) for total of 198 ATMs
· Handle all movements been requested by banks
· Control different ATM movements with different banks
· Manage and arrange the plan with Cargo Companies

· Meet with banks Representatives and find solutions to improve performance movements

	Aug 2004 –Feb 2008
	Alhamrani Universal Company Limited Jeddah, KSA                  Department: Technical Support  
Title:      Technical Support & Customer Service Engineer                   
Tasks:   
· Senior Technical Product Specialist for Large Enterprise Value Solutions (Banking Services), in addition to being a certified IT specialist with proven communication skills, and strong technical background.

· Handle Trouble Shooting (TR) problems either H/W or S/W issues regarding ATM’s.

· Providing Field Instruction & Information Bulletin to support 29 Service Center contains 200 customer service engineers.
· Training New Engineers joined Alhamarani Universal Company and Annual Training to the banks employees.
· Attending some technical visits for some ATM’s through the Kingdom that need our assistant in solving some problems and isolate it. 

· Help custodians in solving their technical problems by keeping a good relation between banks.

· Train custodians on dealing and being familiar with the machines.
· Handel some projects for different banks: EMV upgrade, BNA (Bulk Note Acceptance) and EMS project.



	Training Courses

	June 2006 & 2007

November 2007
October 2007

May 2007

December 2006

November 2006

May 2006

May 2006

May 2006

September 2005

January 2005

September 2003

September 2003

September 2003

February 2002

July 1996
	Gitex Technology exhibition with Diebold & Alhamrani Universal Company                     Dubai ,UAE
Certificate of attending a course “Quality Assurance and Management”                               Cairo, Egypt
Certificate of attending a course “Management and Decision Making”                                 Cairo, Egypt
Certificate of attending a course “Campaign Office and Journal Office Administrator”      Dubai ,UAE
Certificate of attending a course “ISO 9000:2000 Series Auditor/Lead Auditor”                  Jeddah , KSA
Certificate of Appreciation for    “Train AUC Help Desk Stuff with ATM Basics”              Jeddah , KSA
Certificate of attending a course “EMV Testing Guidelines”                                                 Jeddah,  KSA
Certificate of attending a course “EMV Key Security and Management”                              Jeddah,  KSA
Certificate of attending a course “Event Management System (EMS)”                                  Dubai, UAE
Certificate of attending a course “ATM Programming Software (Diebold 91x)”                   Cassis, France

Certificate of attending a course “Basic Customer Care & Sales Session”                             Jeddah,  KSA
Certificate of attending a course “Workshop Repair Module”                                                Jeddah,  KSA
Certificate of attending a course “Field Service Module”                                                       Jeddah,  KSA
Certificate of attending a course “ATM System Module”                                                       Jeddah,  KSA
Certificate from IBM of attending a course “C Language/ C++.”                                           Cairo, Egypt
Certificate of attending an English course at “Richmond School”                              Birmingham, England

	Education

	Feb 2006 – March 2008
	Arab Academy for Science and Technology and Maritime Transport 
                            Alex, Egypt
Degree:  Master degree in Total Quality Management              G.P.A: 3.81/ 4.00 with honor 

	2000 –  2004
	Arab Academy for Science and Technology and Maritime Transport                             Cairo, Egypt
Degree: Bachelor degree in Computer Science                         G.P.A: 3.76 / 4.00 with honor

	Skills

	
	· Project Management skills

· Web Design: HTML
· Hard Worker and a good trainer
· Professional leadership style
· Excellent Communication Skills 

· Interpersonal & Coaching Skills

· Work well under pressure
· Database: Oracle 9i, MYSQL

	Personal Information

	Nationality

Date & Place of Birth

Languages
	Egyptian

20 Sep.1981, Jeddah, Saudi Arabia

Arabic: (Mother Language)  English: Excellent  (Verbal and Written)

	Marital Status
Interests
	Married

Traveling, Sports, Music, Technology, Graphics and External Relations
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Microsoft Office Applications.


Graphics: Macromedia Flash.


Building Strong Networking 


Problem solving capabilities


Integrity & Confidentiality


Team work and management


Working with Diverse Cultures


Programming: C/C++








