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Abd El Rahman Ramadan Mahmoud
Educations:

· B.Sc. Management Information System from Al Obour Academy For Technology, Egypt 2007 
· University Degree Grade: Good (73.95%).
· Graduation Project : (Booking System Tickets) For Egypt Air line.(Grade Is Excellent)
· Equation by supreme council of universities.
Personal data:
· Nationality: Egyptian/Single
· Address: Al Sheikh Zayed
· Birth Date: 3/10/1986
· Military Status: (Exempted)
· Marital Status: Married              
Personal profile:

· Hard working dedicated with positive attitude.
· Working under pressure environment with the ability to meet scheduled deadlines.
· Strong sense responsibility and self motivation.
· Quickly establish strong Relationships with customers.
· Ability to work independently and an active team player.
Objectives:

· To work in a reputable organization that would allow me to demonstrate my office skills and services to use my experiences and knowledge, to learn and continuously develop skills and career growth.
Work Experience:
· Installation ADSL out door at LDN (Link Dot Net) partner from 2/2006 to 11/2006.
· Call Center Technical support for ADSL from 8/2007 to 7/2008 at IMHolding.
· Follow-up of team Call Center ADSL from 8/2008 to 4/2010 at IMHolding.
· Network administrator to Cisco Routers and Switches, Cyberoam UTM administrator and support from 5/2010 to 10/2012 at IMHolding.
· Network and cyberoam solutions.
· Linux web server administrator.

· Computer Services Operator at Stream Global Services from 10/2012 to 5/2013
· IT Engineer since 9/2013 till now. 
Courses:

· ISO 9001 preparing.(DC)
· Visual Management & 5S follow & training course.

· How to build a company and maintain your life training.
· Successfully achieved the high standard required training for CCNA 640-802 that back to Cisco approaches at 19/7/2008
· C Voice Certified
· MCSE Self study
· CIPT1 (Cisco IP Telephony 1)
· SAP Basics self-study
· CCNSP (Cyberoam Certified Network Security Professional)
              - CCNSP Benefits: 

1) Access to Cyberoam Training Portal Account.

2) Access to various Cyberoam Training Materials.

3) Access to Exclusive Cyberoam Knowledge Base.

4) Advanced Technical Support.

5) Free Access to Cyberoam Online Training Session.

6) Cyberoam Beta Program Participation.

7) Direct request for a new feature.

8) Free Enrollment to Cyberoam Tech Mailer.

9) Use of CCNSP Logo.
Experience Gained from Working Help Desk:
· Installing and configuring computer hardware operating systems Xp, Vista, Win7and applications.

· Monitoring, maintaining computer systems & networks And Support the First Level of end user assistance.

· Software installation & maintenance (Windows, Office, DB, Support tools, antivirus).

· Network hardware installation & maintenance (SW, Cables, NIC, using Network tools).

· Maintain and Troubleshoot Original workstations as HP,DELL, Collected PCs &Laptops. 

· Troubleshooting system and network problems and diagnosing and solving hardware/software faults

· Document and written instructions to repair a fault or set up a system And Make a recovery system Images.

· Setting up new user’s accounts and profiles and dealing with password issues.

· Prioritizing and managing many open cases at one time.

· Coordinate with employees to periodically back up their important data on the home server and offline backup media to prevent any loss of data.

· Handle multiple tasks on the one time and Working continuously on a task until completion.

· Testing and evaluating new technology.

Additional Experiences and trainings:
· ISO DC.

· Supporting customer in installing ADSL and troubleshooting for any problem in (Dynamic and Static) and that allow me to deal with different brands of ADSL routers & modems and I deal with all carrier like (TE Data, Noor , Link Dot Net , NOL , Egynet)
· Successfully achieved the high standard required training for the operations of the customer service call center skills at (SynCorp)
· Basic Knowledge of:- [IPv6 addressing scheme-IPv6 data delivery technique-IPv6 support for mobility & security-IPv6 basic configuration-IPv6 to IPv4 tunneling]
· Troubleshooting problems in customer connections.
· Solving LAN problems at customer side.
· Support DSL problems with customers back to back.
· Participate in technical demos and answering customer questions.
· Deep knowledge of Windows Operating System, knowledge of help desk tools, Anti-Virus or Spy wares.
· Network Management Software, LAN and Ethernet cabling.
· Have excellent analytical skills for troubleshooting problems.
· Talking staff/clients through a series of actions either face-to-face or over the phone.
· Prioritizing and managing several open cases at one time.
· Rapidly establishing a good working relationship with Staff/clients.
· Perform other related duties assigned by the team leader.
· Ability to plan and prioritize work.
· Provide hands-on training for customers as a part of the provided solutions.
· Linux Centos (commands , WHM , C Panel). 
Computer skills:

· Dos, Microsoft Office (Word, Excel, Advanced Excel Macro, Access, Power Point), Computer programming , System analyzing , Microsoft Visual Studio 6.0 , Data Bases Designer , Power Designer 8 , Windows (95,98,2000,XP,2003,7), HTML,CRM.
Languages: 

· Arabic: Native Language.
· English: Very Good. 
· Germany: Fair.
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