ELRAYAH
IT Support Specialist

PERSONAL SUMMARY
A competent IT support with a proven track record of providing specialist technical and helpdesk support
Extensive experience of working in the front line helping clients and colleagues resolve complex
technical IT issues. Possessing excellent client facing skills
to the development of best practice, procedures and policies within a company. Currently looking for a suitable IT
support position with a ambitious company.
WORK EXPERIENCE
Security Service Company
IT Technical SUPPORT
Duties:
· Maintaining a wide range of computer hardware and software programs
· Responsible for diagnosing & resolving hardware, software & end users problems.
· Investigate specialist and complex IT support issues.
· Communicating with third party technical specialists.
· Configuring and managing backup & restore procedures.
· Maintaining a wide range of computer hardware and software programs
· Identifying & reporting on the budgetary implications of IT projects and upgrades.
· Deploying new hardware, server backups & evaluating new software & security risks.
· In-depth knowledge of Microsoft Windows client operating systems, XP, Vista /Windows 7/8
· Windows & Microsoft Office up to Office 2013.
AREAS OF EXPERTISE Lap & Desktop Support Diagnosing hardware & software fault Windows Active Directory Data Protection Ac
True Tech Company
Help Desk SUPPORT SPECIALIST
PERSONAL SKILLS
Reporting directly to the IT Manager and collaborating closely with other IT team
Problem solving members.
Responding to queries in a timely and accurate manner and resolving queries
Primary responsibilities
· Provide technical assistance and support for incoming queries and issues related to computer systems, software, and hardware.
· Respond to queries either in person or over the phone.
· Write training manuals.
· Train computer users.
· Maintain daily performance of computer systems.
· Respond to email messages for customers seeking help.
· Ask questions to determine nature of problem.
· Walk customer through problem-solving process.
· Install, modify, and repair computer hardware and software.
· Clean up computers.
· Run diagnostic programs to resolve problems.
· Resolve technical problems with Local Area Networks (LAN), Wide Area Networks (WAN), and other systems.
· Install computer peripherals for users.
· Follow up with customers to ensure issue has been resolved.
· Gain feedback from customers about computer usage.
· Run reports to determine malfunctions that continue to occur.
ACADEMIC QUALIFICA TIONS O Bachelor of Information Technology UDiversity of Madras -INDIA O Diploma in Computer Maintenance & Networking - Arab Tech Co. Ltd.
O Diploma in Computer Applications - Institute of Space Computer
Customer service
skill to the user’s satisfaction.
Troubleshooting
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