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A proven track record of working in Sales and Customer Service in different fields, such as Information Technology, retailing, Freight Forwarding and, Telecommunications.
Proven record of meeting and exceeding strict targets. Highly successful in defining company direction, achieving goals and optimizing business whilst delivering the highest standards. 

ITQAN –ALBAWARDI COMPUTERS    * Senior Sales Executive      Oct 2011 – present 
-Job description:
1-Prospect, qualify, closes and manages solutions (IT services) sales to deliver value in the application development lifecycle space.

2-Develop and maintain a current account plan for each major client detailing their business and IT objectives and their key relationships, our current business with the client, and our plans to grow the business within the account.

3- Build relationships with existing clients from supplier to business partner.

4-Maintains quality and time metrics for the project.

5-Understands the applicable technology solution set in order to help lead a successful implementation.


Etisalat –UAE         

    * Sales Executive.
  

                               * Senior Sales Executive.


 
   




                           Sep   2007- Oct 2011   

 -Job description:

1- Sell Etisalat services and products according to customer needs and provide customers with requested information.
2- Furnish / implement & enhance after selling services and keep proper database for customers.
3- Handle all multi-skills function (i.e. cash - inventory).
4- Ensure the quality of the services provided.
5- Minimize and resolve customer problems.
6- Responsible of achieving team monthly quota.
7- Come up with new ideas that aim at increasing the revenues.
Worked for DATA EXPRESS Internet services &IT Solutions   ((Egypt)) As:

*Account assistant (sales).            




Dec 2003 - Jul 2007

* Account manager (Sales).                           
1. Coaching sales people.

• Meet daily with salesman.
• Offer them the coaching, counseling, advice, support, motivation or information they need in order to help them meet their sales objectives.

2. Manage sales department

• Making every effort to maximize both present and long term sales and gross profits.
• Keeping face-to-face contact with sales people.

• help salespeople maximize their potential.
• Assist salespeople in selling by stimulating floor traffic.
• Motivate them to perform well.
• Assist them in the selling process whenever needed. 

Worked for General Egyptian Warehouses Company   as: 
       Sept 2000 -Dec 2003
                                                          
* Customer service specialist. 
*about the company: One of the companies owned by The holding company for maritime and land transport Ministry of Investment The pioneer Company in Cargo , containers storage and Transportation service in all Egyptian ports.

1. Researching and planning the most appropriate route for a shipment (taking account of the perishable or hazardous nature of the goods, cost, transit time and security).

2. Arranging appropriate packing (taking account of climate, terrain, weight, nature of goods and cost), delivery and warehousing of goods at their final destination.

3. Negotiating contracts, transportation and handling costs.

4. Obtaining, checking and preparing documentation to meet customs and insurance requirements, packing specifications, and compliance with overseas countries' regulations and fiscal regimes.

5. Dealing with special arrangements for transporting delicate cargoes, such as livestock, food, medical supplies and other fragile goods.

6. Working closely with customers and colleagues to ensure smooth operations to deadlines.


- BBA in LAW (1999) Alexandria University. Alexandria, Egypt.
  - SSP1 certificate (2008) Etisalat Academy, SSP1 (Sales, services and products course).
- SSP2 certificate (2009)   Etisalat Academy, SSP1 (Sales, services and products course) for supervisors.

- Other professional skills:

· Expert with CBCM system(Corporate Billing and Customer Management system)

· Expert with SAP system(System Application Products system)
· Windows, All Versions.

· Microsoft package (Word, Excel, Power Point, Front Page, Access, and Outlook).

· Internet Explorer.

- Blackberry products special course Conducted by Blackberry team, Etisalat Academy.
- I Phone (features, key points of sale) Etisalat main business centre in Al Ain.

- "MORE" customer loyalty program Conducted by Emirates Air Lines in collaboration with Etisalat.
- Behavior Model Implementation Etisalat Academy.
- How to Deal With Customer   Etisalat Academy.
- Customer Relations Manager Program (C.R.M) Etisalat Academy.
- Selling Skills Etisalat Academy.
- Communication Skills Etisalat Academy.

· - Born:                               
 August 9th, 1976 - Alexandria-Egypt
· - Marital status:                 
 Single.

· LANGUAGES:





ARABIC       Mother Tongue 




ENGLISH     V.GOOD
· Persuasive negotiator.

· Ability to work under pressure.

· Ability to deal with different classes of people.

· Able to work independently, Real team player. 

· Work to deadlines and make well judged decisions.

· Open to new challenges.

· Highly motivated, fast learner.

· Participating in several sport activities, 
· Surfing internet for new technologies and reading.
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