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TARGET JOB:

Marketing & Sales Assistant, Marketing & Sales Executive, Area Sales Manager, Assistant Brand Manager, Business Analyst, Business Development, Communication Coordinator 
SKILLS SUMMARY:

	· Strategies Market Planning
· Corporate Communications 

· Direct Marketing Program
· Product Positioning & Branding

· Key Client Retention

· Customer Satisfaction Enhancement 


	· Market Research & Analysis
· Sales & Support

· Public Relations

· New Product Launch

· Quickly learn and new technology
· Marketing & Sales



PROFESSIONAL EXPERIENCE:

KARACHI ELECTRIC SUPPLY COMPANY:



Feb 2010 – Till Now
Assistant Manager New Connection
· Handle client queries/requests for information.
· Participate in the order review activities of routine nature. 
· Assist the Manager where order requirements are unique or new
· Responsible for efficient and smooth work of Business Operations Center.
· Obtain and collate information regarding electric connection to facilitate in the business development. 
· Relationships with the consumer in developing an image of KESC.

· Responsible for Customer Guidance, Support and information regarding new connection services.
NESTLE PAKISTAN LIMITED:





July 2006 – Nov 2009
Sales Executive
· Perform direct marketing and corporate sales activities to generate sales as per the sales and marketing plan.
· Work with sales professional responsible for more than 10,000 individual and corporate accounts.
· Successfully maintained and increased client base by designing and implementing strategic customer-relationship management.
· Proven ability to develop sale potential in new market area.
· Support sales team, opening new accounts and upgrading existing services.
· Demonstrated ability to gain customer trust and leading to increased repeat and referral business.

· Customer satisfactions survey drastically reducing potential problem.

· Investigated and resolved customer concerns in collaboration with distribution and other departments. 

ENGRO CHEMICAL PAKISTAN:  
         


  JAN 2004 – Jun 2006
Junior Manager Marketing   
· Developing and maintaining detailed administrative and procedural processes that reduce redundancy, improve accuracy and efficiency, and achieve organizational objectives.

· Highly focused and results-oriented in supporting complex, deadline-driven operations; able to identify goals and priorities and resolve issues in initial stages.

· Skillful in the coordination, planning, and support of daily operational and administrative functions.
· Works efficiently both on independent basis and as part of a team.

QUALIFICATIONS:

Hamdard University, Pakistan
Master Business Administration – Marketing







Post Graduate Diploma - Business Administration






OTHER CREDENTIALS:

Import & Export Documentation







Small & Medium Enterprises (SMEDA)

· Training among the SMEs regarding documentation, procedures, regulations and registration

for Import & Export.

Seminar on Importance of Quality and Productivity

National Productivity of Pakistan (NPO), Small & Medium Enterprises (SMEDA)
Certified Lead Auditor, Quality Management Systems (QMS) ISO 9001:2008
Direct Assessment Service (DAS) UK, International Register of Certificated Auditors (IRCA)

· Knowledge and skills necessary to conduct QMS audits against the ISO Standards.
· Implementation requirements of quality management system through effective policy development, objectives and implementation strategy.
Certify “Safety Standards – OHSAS – 18001 – 2007”
National Institute of Labour Administration Training Karachi (NILAT)

· Occupational health & Safety risk assessment, legal requirement and improve to safety performance.
COMPUTER SKILLS:
Proficient with Micrisoft Office System

(Including Microsoft Word, Microsoft Excel, Microsoft PowerPoint®, and Microsoft Outlook®)

Membership:

MARKETING ASSOCIATION OF PAKISTAN (MAP)
PERSONAL PROFILE

Date of Birth
MAY 29, 1982

Marital Status
SINGLE

Nationality
PAKISTANI
