RESUME
Name: Manjunath 
POSITION APPLIED MARKETING SALES EXECUTIVE AND FRONT OFFICE
MANAGER IN STAR HOTELS
OBJECTIVE:
· The Objective is to continue a challenging career development in the Marketing Executive and any Job in Hotel Industry with a greater potential & responsibility which will provide challenge and stimulation for higher degree of Job satisfaction.
PROFESSIONAL EXPERIENCE:
· Front office Receptionist last 6 years Experience from 2000 to 2006
ROLE OF PROFILE:
· In Front office Reception welcome to our guest and informing about our Hotel tariff and also informing about location and holy places and explaned about hotel
· Customer requirement asking about Taxi facility to drop airport and other places. We are serve the all facility.
^ If the guest asking ant secrete party like Birthday, Anniversary we are arrange the party as per custome'r like
ROOM SERVICE SUPERVISOR ROLL OF PROFILE:
· When room guest checking in that time we are taken food order from the room what he ordered and we are inform the guest the food preparation take 15 minutes to serve the food.
r The Guest given food order we are explain how to prepare that foodAfter the complete given the service it will take half an hour given clearance to room guest
Night Receptionist cum Auditor cum A/R Receivable
· Post all room rentals
·  Post all other charges, which are yet to be charged to the guest account.
^ Check all charges summery, Which should tally with the computer readings, Cashier report, telephone, laundry and F&B.
^ Establish the list of all guest ledger balance exceeding the credit limit on daily basis

· Monitor and ensure that all guest account which are on city ledger are charged exclusively as per the LPO.
· Prepare the daily cash report and Revenue report
· Handling Credit Cards & Making Credits Card Report.
WORK EXPERIENCE:
·  I have 6 years Experienced in the field Sales, Marketing, and Logistics
·  woked in Surya and Surya Bulbs as a SalerExecutiver for a period of 2 years in Mangalore.
· As a front office receptionist in Royal Ascot Hotel in Burdubai U.A.E. from 2014 to 2015.
· As a Sales Executive in Laundry - 4 Industrial Area U.A.E. from 2015 to till date.
Roll of Profile:
· Coordinating with sales team
· Coordinating with direct sales team
· Coordinating with sales agent to lead generation
· Handling institution order for the further business
· Organizing promotional events for brand building and lead generation
· Provide all relevant reports to the management
Worked in Sankeswar Minerals Private Ltd
· Food and Beverages in as ASM in the period two years.
Role of Profie:
· Coordinating with sales team
· Coordinating with direct sales team
· Coordinating with sales agent to lead generation
· Handling institution order for the further business
· Organizing promotional events for brand products
· Provide all relevant reports to the management
· Taking care of retailer feedback and following next day
· Achieving monthly collection targets
·  Achieving self and team targets
·  Reporting to the branch manager maintaining management information system
COMPUTER SKILLS:
· Basic Computer Knowledge (MS-Office, E-mail, Internet)
· IDS Billing Software for night auditing
EDUCATIONAL QUALIFICATION:
· PUC (Science) (BA incomplete)
PERSONAL DETAILS:
· Date of Birth
· Sex
· Marital Status
· Nationality
^ State
· Languages Known
K.B 10“’ July 1974 Male Married Indian
Man]u nth R. B
DECLARATION:
I here by declare that the above written particulars are true best of my knowledge sincere, hardworking, self condidentteams spirits dianamic and possessing excellent communication and leadership
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