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	SUMMARY
	A vibrant, well rounded and multi-faceted International Professional with experience in Marketing, Market Research, Branding, Management, Merchandising and Customer Service within Healthcare & Retail industries. Assisted in devising new Marketing Strategies, Customer Relationship Management which increased company revenues within various industry sectors. Possesses strong networking as well as being a highly motivated individual with a zest for always providing positive conducive results. 

	EDUCATION
	University of Massachusetts Dartmouth
North Dartmouth, MA, USA     (June 2008)
	

	
	Bachelor’s Degree of Science – Marketing – Major, International Business - Minor

Area of Study

· Sales & Marketing Strategy / Market Analysis

· Customer Relationship Management / Consumer Behavior

· Product Development / Consultancy

Accomplishments

· Provided an intensive Market Research project for a local business by conducting research on Customer Retention and performing customized surveys along with complete statistical reports.

· Collaborated on Country Analysis campaigns for emerging markets and developed business model projects within non-emerging markets.



	
	Bristol Community College

Fall River, MA, USA

	
	Associate of Science – Business Administration, June 2005

Associate of Science – Computer Networking, June 2002

	INTERNATIONAL

EXPERIENCE
	International Business Association 
University Overseas Program
Taskforce Nanjing & Shanghai, China        (March 2008)
	                                        

	
	Accomplishments

· Provided a local Rhode Island company with a Comparative Analysis project on outsourced manufacturing to China (HVAC Industry - TACO Co.)
· Collaborated on consulting projects for businesses in Free Trade Zones in Nanjing and Shanghai.



	
	International Summer University Program
Wolfsburg, Germany     (May 2007)
	

	
	Accomplishments

· Created a promotional campaign to generate tourism in Wolfsburg that included print and web advertising and cross-promotional campaigns. Thereafter, we presented the campaign to the Mayor of Wolfsburg.
· Completed a market segmentation project for VW. We provided analysis for the US market so VW could better establish their brand identity with a younger audience.



	WORK EXPERIENCE
	GIM Branding  – Dubai  UAE 
Senior Communications Consultant – Account Management (Sept 2009 –Mar 2010)

Responsibilities

· Utilizing various marketing techniques and skills to attract and bring in new clients (Ministry of Tourism & Antiquities and Sharjah Tourism)
· Scheduling and attending new business meetings with various industry leaders as well attending exhibition events

· Account management and customer relationship management

· Developing creative marketing concepts in terms of branding & consultancy

· Organization of office environment and utilizing team leadership skills 

· Assistant to Brand Director, supervision over creative design work by designers, responsible for concept implementation of marketing collateral and copywriting 

Walgreens Pharmacy Corporate Office – Warwick, RI USA

Pharmacy Assistant Manager  – Sales & Marketing   (Nov 1995 - Aug 2009)
Responsibilities

· Implementing marketing strategies to increase revenue of high profit medications & Cosmetic & OTC products 
· Management of a team of 10 pharmacy technician staff and maintaining customer database 

· Utilized leadership skills to motivate staff to meet policy procedures & sales requirements &  formulating procedures for efficient workflow
· Administration duties such as daily reports, invoice and insurance claims, office organization, filing and visual merchandising
· High level of Customer Service in a fast paced multitasking environment (answering phones, customer complaints, doctor & patient inquiries, filling prescription orders, and inventory maintenance)

· A liaison between Walgreens’ stores and Physician offices to ensure excellent customer service to other healthcare professionals and consumers

· Detailed reports to medical offices, which increased widespread awareness and usage of E-Rx throughout the region

· Scheduled office and store visits, attended and promoted professional events
· Communicated effectively with out of state corporate supervisor, worked independently without immediate supervision (utilizing KPI reports)
Accomplishments

· Increased market share by 25% by heavily promoting drug saving programs and other promotional products
American Eagle Outfitters, Co. – Dartmouth, MA USA

Visual Merchandiser & Sales Associate (Aug 2004 – March 2008)

Responsibilities
· Updating of visual marketing for store’s seasonal transition
· Cashing handling & reports, Refunds & Returns, KPI’s
· Monthly, weekly and daily inventory maintenance
· Promoting weekly sales items and provided customer service


	
	Saint Luke’s Hospital – New Bedford, MA USA

Certified Pharmacy Technician (December 2003 – August 2004)

Responsibilities
· Filling  and delivering Physician ordered medications

· Replenishing narcotic medications along with Nursing Staff throughout the whole hospital as well as resolving Meditech system discrepancies


	MEMBERSHIPS

AND PROFICIENCES

	Memberships

· International Business Association

· International Conversation Partner Program

· SIFE (Students in Free Enterprise)
Volunteer 

· Emirates Arthritis Foundation, Dubai UAE
· American Cancer Society, Fall River USA

· March of Dimes Cancer Society, New Bedford USA

Computer Skills

· Microsoft Word, Excel, PowerPoint, Lotus Notes, Outlook, Adobe Products (Illustrator, In Design, Professional)

· Proficient in data entry of ACT (Customer Relationship Software)

· Experience with SPSS Software (Statistical Package for Social Sciences)

Language Skills

· Native Language English (US)

· Fluent in Portuguese (Spoken and Written)

· Arabic Beginner



	
	


