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OBJECTIVE:
Looking for a challenging career as a mid management professional that makes use of my formal education and utilizes extensive professional experience for the overall growth of the company.

Profile in Brief:

· Professional attitude and strong commitment to the job
· A fast learner and believes in rectifying mistakes. 

· Positive approach and go getter attitude in professional and personal life.

· Excellent leadership qualities and capable of motivating the team members

· Capable of making a creative in-put into business development.

· Mature and confident with an ability to work under pressure.

· Strong believer in time management with focus on promptness.
 Professional SYNOPSIS;
Daman  National Health Insurance Co: Abudhabi, UAE

Medical Claim Processing Assistant cum Data Entry Operator

February 1 st 2010 -  April 30th  ( Temp -  3 months contract)

Duties & Responsibilities:
· Enters  claims into system while interpreting coding.
· Understanding medical technology in relation to diagnose and procedure.

· Follow adjudication policies and procedures to ensure proper and timely payments.

· Remains current and updated with regard to policies, benefits plans.

· Provide prompt action in identifying and solving claim processing problems.

· Processing  E-claim and  Paper  claims .

Tata AIG  Life Insurance  Company  Ltd:   Trichur ,  INDIA

Insurance Sales Representative, March 2008 – April 2009

Duties & Responsibilities:
· Responsible for developing and checking sales plan.
· All sales phases were managed to close and follow-up support
· Responsible for maintaining good relationships and maintaining contact with potential and contract clients.

· Identified contacts and sales prospects as assigned.

· Maintained and activated contract by preparing paperwork.

· Responsible for various other duties related to sales insurance.

· For identifying specific targets some action plans and schedules were prepared
POPULAR Motors ( Maruthi Authorized Dealers ), Kerala , INDIA 

    Car sales person , August 2007 to February 2008.

      Duties & Responsibilities:
· Called customers to inform them of new car promoting.

· Calling customers to inform them of new car promotions, products and rebates when available. Make follow up calls to customers that have purchased a vehicle to insure their satisfaction

· Maintaining customer call logs. Reporting all sales information to supervisors. Maintain good customer relationships to insure customer satisfaction.

· Maintained customer files after a purchase. Pull customer credit information when needed.
EDUCATIONAL   QUALIFICATION:
· B.B.A  (Marketing)    ,  Bharathiy Gurukul Vidyapeedom University,  Tamilnadu, India 2005-2008.

· Bsc.  Biotechnology,     Bangalore University,  India 2004-2007.

· Higher Secondary Education ( Plus Two ) , Kerala , India 2002-2004.

· S.S.L.C  Kerala, India 2002.

CERTIFICATION COURSE:

· MS OFFICE (Computer Basics, MS-Dos, MS-Word, MS-Excel, MS-PowerPoint, MS-Access, Internet, Email, Windows XP, and MS-Outlook) Certified by G-TEC Computer Education Pvt Ltd collaborated with ICDL, AMERICAN Central University.

· Advanced Diploma in CLINICAL RESEARCH, certified by Best Biotek Research Lab Pvt Ltd Kuvembu University Bangalore, India 2007-2008

LANGUAGE KNOWN:

                                  Speaking:    English,  Hindi, Malayalam,  Tamil, Kannada.

Writing :     English, Hindi, Malayalam, Arabic

PERSONAL DETAILS:

                                    Nationality  :        Indian

                                    Religion        :       Islam, Muslim.

                                    Date of Birth:       16-11-1983
                                   Marital status :     Single.

