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OBJECTIVE:

Seeking a challenging Customer Service opportunity in a multinational company where I can Grow and enhance my knowledge and implement my skills attaining the organization goals.

Professional Profile:

1. Excellent customer service and presentation skills.
2. Positive, Approachable and very trustful.
3. Comprehensive understanding of public Relation.

4. Effective strategic thinker. 

5. Friendly, social & excellent management aptitude.
6. Versatile Resourceful & Adapts easily to new environments.

WORKING EXPERIENCE: 
June 2009 to Date Emaar Malls Group {Sega Republic} Guest Service Associate
· In-charge, arranging brake timings and delegating positions to staff.

· Assigned at the information counter from time to time, Handling different kind of problems and queries of the park and the mall.

· Making sure all Kiosks are working and are filled with enough cards.
· Explaining the rules and procedures of the park

· Handling cash [Cashier].

Feb 2006 To Jan 2009: AXIOM TELECOM, FONO DISTRIBUTERS & ONE MOBILE (Dubai), Call Center Advisor:

· Working under the company’s principles and processes for providing customer and personal services. This includes customer needs assessment, meeting quality standards for services, and evaluation of customer satisfaction.
· Brand Expert for Sony Ericsson and Nokia, hence updating and maintaining all information about the mobile phones as required for the daily functioning of the call center.
· Maintain a logical and methodical approach to problem solving. 
· Ensure 90% customer data capture with 100% accuracy
· Achieving targets for inbound and outbound calls for inquiries and surveys.
· Providing training for the new agents.
· Resolves complaints and answering questions of customers regarding services and procedures.
· Following up and escalating complaints to the manager’s of respective departments.



Sep 2003-Feb 2006: JUMEIRAH INTERNATIONAL {Wild Wadi Water Park} (Dubai)
Team Leader:

· Handling guest’s problems and solving them out.

· Coming up with Ideas which remarkably increased the CSI scores.

· Supervising and delegate positions to lifeguards.

· Handling emergencies (First Aid) e.g. Spinal Injuries, nose bleeding, cuts, Bruises.
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2002-2003: ATHMAN ERREY & Co., MOMBASA, (KENYA)
Secretary cum Receptionist To {P.A}

· All secretarial Duties

· Computer Operator & Switchboard Operator

· Front office Duties

· Control of office petty cash

· Banking

· Attending to Clients & {V.I.P Clients}

2000-2002: JITHIADA AGENCIES LTD., MOMBASA, (KENYA)
Sales Lady cum Secretary

· All secretarial Duties

· Computer Operator

· Up selling our properties & Renting

· Cashier

· Front office Duties

· Banking

Training Attended In Wild Wadi Water Park Dubai & Axiom Telecom.

· First Aid training.

· Introduction of latest mobile phones to be launch for Nokia and Sony Ericsson.
· Skywards Training.
· Life guard Training { Spinal Injuries, nose bleeding, cuts, bruises, Rescues etc}

· Grooming Standards Course Completed, Guest and Customer handling complaints.

· Got a Fish philosophy Certificate for keeping a memorable experience to the guest.

· Fire And Safety Course Completed, Team work & Team Building.

EDUCATION

 1994 – 1997


- O Levels




Mama Ngina Secondary School
OTHER COURSES: Completed Courses on Word Perfect for Windows, MS. Word from Computer Expert Center, Eldoret, Kenya 

Completed Courses on Typing Elementary from Rifkins Business College
PERSONAL DETAILS

DATE OF BIRTH

:

03-03-1981
NATIONALITY

:

Kenyan
LANGUAGE KNOWN
:             
English, Swahili, Basic Arabic
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