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Dear Sir / Madam

I am writing to express my interest in applying for vacancies at your 
Based in UAE; I am currently employed as a Roads & Transport Authority in a salik department as a customer service as well as I had worked in different department after promotion, reporting directly to customer service.

I have a total of 4 years of full-time work experience. I believe that the skills that acquired in the course of my professional and educational experiences will be valuable assets for your organization and/or your clients. 

Attached are my contact details and detailed CV for your review. I would appreciate the opportunity to speak with a member of your recruiting team in due course. Thank you very much for your consideration.


  Curriculum Vitae 

		

	


	SUMMARY 


	


	 
	Profile:

Male , 22, Single

Nationality:

Iran 

Current Location:

UAE

 

Current position:

Sales – customer services

Company:

Roads & Transport Authority
 

Salik (walking location Dubai violation & customer service)
 

Preferred Locations:

UAE, Dubai 

Salary expectation:

AED 5000 per month 



	WORK EXPERIENCE 

	


	December 2007 - June 2008
CCTV (Al Wasaia solution)
Sharjah , UAE 
 
Sales & marketing(temporally) 
 
The Company majors the security for other companies and factories with security camera internationally even with many facilities as in a personal houses or building around the lifts as in the manager it self could have a personal small type hang bag television for himself to watch literally everything happens around the camera .

And it sells around the glob to many countries internationally
Main Responsibilities;

- Advertise the product to most famous companies or factories even the smallest  companies

-organizing  a contract plus representing a companies
- Changing the prices of the products depends on the deal  
-presenting the new product and updates in period of time

-personal updating on each companies plus resolving the issues anyhow if it had been faced  
My Achievements;

- Building a good network consisting of prominent members in the Middle East.
-improved my communication skilled, knowledge in sales and marketing 

Reason of leaving the job was it was temporally and had to leave it for studies


	July 2008 - march 2009

Top Five Real Estate
Dubai , UAE 
 
Media (representative and A dealer )
 
The Company was a Real Estate Broker as well as had attention in media plus in making a concerts and other sales  


Main Responsibilities;

- Responsible for all movie directors 

-Organizing and been a Host in a concert

-Making a contract on the time period for movie shooting  
-Collecting the service payment totally then paying the employees for a daily basis 

-Getting the license for the directors to makes a movie in places as they desire

My Achievements;

- Capability of building a strong trust among the clients.
-Involving with television teams and concerts
-Even have experience in acting business as well as knowledge acted in a program called SWITCH (showed on Dubai one TV ) made by zee Arabia 
Reason of leaving : the company had a finance problem and had a wrong deal with a singers so close down the company had to leave


	July 2009 - august 2010
Roads & Transport Authority
Dubai , UAE 
 
Walking location – salik violation 
 
Roads & Transport Authority has different departments as in salik and Dubai violation etc , And our department volunteers on salik violation as well as looks at its services on (July 2009 ) I was working as a customer service then I was promoted to walking location on( august 2009) as  issuing the violation it self .

But as  every weekend on Friday I work as customer service then on (may 2010) promoted to work on weekend from customer service to technical team and by that the work was to resolving the salik violation 

Main Responsibilities;


-Working as customer services sending tickets and other processes

-worked as issuing salik violation checking on each fines through the system then disputing it
-working on DTS as well as TRACER to check on details

-Make documents for merging accounts , deactivate vehicles and other documents and resolve it my self

-check on the fines if its correct or wrong to cancel the very fine 


My Achievements;
-had the experience to work on DTS and TRACERS.
-improve my experience to work on customer service in profession.
-worked on technical team updating on each Dubai plates information.
-worked and making documents as in merge and dispute.
-build up a network with customers for different kind of item and product

-managing the documents and resolving it.

Reason of leaving disagreement with the company  protocol and unsatisfied with the management.


	

	personal experience 
 
-Worked as a customer service in my family business it was about much in details and sales price from (2003-2005) & Worked in my family business as a manager for 2 garment shops responsible for trading the product and buying other product for better sale in our business , As well as looking out for the employees working under me organize them as to motivate them , And looking out for the finance and everything involves for the company on (2006 – 2010 July)

-Worked for in a television a sires called Switch made by Zee Arabia and came to Dubai One TV (it was about students new fresher wants to bring the dream to come true , And I had to Act as a business manager )As well as there was many movies as to shooting I was involve to it.


	OTHER CERTIFICATES

	


	2003

O'level
British campus Cambridge

 Dubai ,UAE


	2003

9th Grade
Our Own English High school , UAE 



	

	IT Skills

	


	Windows & Office tools
Microsoft Word

Expert

Microsoft Power Point

Expert

Microsoft Excel

Expert

Microsoft Outlook

Expert

Web programming & development
Internet
DTS

Tracer

E-Traffic

Expert
Expert

Expert

Expert



	LANGUAGES

	Speaking and writing 


	 
	Arabic

Fluent



	 
	English
Fluent


	 
	Urdu

Fluent



	COMMENTS

	

Looking forward to achieve a career growth position, I am mainly targeting sales due to my expertise in that field and my ability to approach and understand client’s requirement swiftly.

Have been lately involved in different industries such as Real Estate, Construction Supplies, Events and Hospitality services and as per my experience over the years I have learned that when it comes to sales its not the industry that matters it’s the ability to adapt and fully understand the product in hand.

Since the market is yet to grow back to its old self after the recession my expectations are negotiable in regards of the monthly income and any extra allowance, but I would prefer a basic income to be able to perform my tasks at my best.

Thank you and looking forward to hear you soon to be able to give you a better brief about my professional career. 






