Hassan 

E- Mail – Hassan.116437@2freemail.com 


OBJECTIVE:                Looking of a Position Responsibility and Challenge and to

                                            Capitalize on my Rich Work Experience.

WORK EXPERIENCE



AMLAK FINANCE      March 2008 – till date

Wealth Management    Relationship Manager 

· Identify and partner with existing and current HNI

· Assist HNI clients in translating needs into specific requirements and offering customized Amlak products

· Communicate and educate client on benefits of Amlak products & services

· Recommend and obtain approval for special pricing and promotional offers for new & existing clients from time to time

· Maintain & update database of HNI clients

· Implement launch of new products & marketing initiatives from time to time

· Ensure healthy pipeline of leads through strong referrals and other marketing initiatives

· Conduct special events for HNI customers to ensure deeper customer engagement 

· Lead and direct the ROs/ sales coordinator for enhanced productivity and target achievement
First Gulf Bank               March 2003 – March 2007
March 2006 – Till date:     Business Development Manager.
· Lead a Team of about 20 people to achieve the sales Targets set by Bank for selling Personal Loans for U.A.E Nationals in Dubai.

· Prepared Marketing and Sales Strategy and Procured Business.

· Coordinating with Credit Department for Smooth Workflow and quick processing of Customer Requests.

· Working closely with the Marketing Department for New offers and Promotions.

Achieved 167 Million in the Year 2006(On Plan)
May 2005 – March 2006:     Team Leader 

· Start and Managed a New Sales Team for Personal Loans (U.A.E) Nationals in Dubai and Northern Emirates.

· Orientation and Training for New Staff.

· Lead a Team of 14 Sales to sell Bank Product.

Achieved 120 Million in the Year 2005 (Above Plan)

Mar 2004 – May 2005:        Retail Sales Officer 

· Acting as a Team Leader and Achieve My Monthly Targets.

· Responsibilities Include Developing Business and Servicing Existing Customers. 

· Serviced clients from reputed companies.

· Solving Customers Problems.

Mar 2003 – Mar 2004:            Senior Sales Executive

· Achieve Monthly Sales Target.

· Visiting the Assigned companies regularly.

· Approaching new customers and companies.

Medad Media (A.U.H)             Oct 2002 – Mar 2003                         

Sales Supervisor

· Preparing Agency Reports.
· New Client to the Agency.
· Managing Agency Client.

Akhbar Al Youm Academy                        Jan 2000 – Jan 2001 

Egypt , Cairo

Public Relation Officer

· Building Relation with the Media.

· Organizing Academy Events.

Golden Five Hotel & Resort                     Dec 1999 - Dec 2000

Egypt, Hargada

Customer service .Trainee
Education & Training Programs
· 1998: B.A. Degree of Account from Mansoura University, Egypt.

· 1990: The High School Certificate from Al oroba School, U A E

· 2002: Programming & Accounting Diploma.

· World class customer service (April 2008) by Dale Carnegie Training

· Wealth management –foundation level (April 2008) by Talal Abu –Ghazaleh Professional Training Group
· Certificate of completing ISOO 9000:20000 QMS awareness 
· Islamic mode of Finance (17 Dec 2008) by Amlak Training center
Personal Data & Contact:

Place / Date of birth: Mansoura, September 10, 1974
Nationality: Egyptian                                                                       Gender: Male
Marital Status: Married 
Languages: Arabic / English

