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OBJECTIVE

To indulge myself into my chosen profession where I can apply all the knowledge that I have acquired in past working experiences as well as to interact with people from different walks of life. To gain new skill necessary to the enlistment of my  personality and career. To be able to work effectively and become one asset of your respective company.

QUALIFICATIONS

· Currently a Licensed Insurance Agent 

· 6 months experience in Property Sales Consultant

· Three (3) months as Branch Sales Consultant for a Financing firm

· 2 ½ years experience in Customer Service Representative

· 2 ½ years experience in Product Line Inspection & Product Assembly

· Ability to work independently, as well as in group environment.

· Strong work ethic and strong customer service and public relations skills.

· Results oriented, adaptive too changing environment, quick learner. 

· Basic knowledge in Microsoft Office products ( Word, Excel, Power Point ) 
 EMPLOYMENT HISTORY

Present

MAF Hypermarket LLC
February 
2010
PO Box 22797 Dubai, UAE

Position: 
Sales Executive/ Hygiene Officer

· Responsible for HACCP/Pre-requisite Program implementation through monitoring, coordination, assessment, verification and follow-up.
· Observes work in progress, ensures that proper safety equipment is worn and procedures are followed.
· Daily monitoring of HACCP procedures and guidelines
· Liaise daily with production, engineering & other departments to keep open lines of communication and ensure any necessary corrective action is taken to ensure HACCP compliance
· Determine customer requirements and expectations in order to recommend specific products and solutions.
· Work with key support personnel to ensure impeccable service levels are provided to our customer base.  
· Promote a Fun, Professional and Disciplined work environment

December 2009

GREPALIFE (Great Pacific Life Assurance Corporation)
March 2007

221 Sen. Gil J. Puyat Avenue, Makati City 1200                                                                                                                                                                                              
Position: 

License Insurance Agent

· Call on policyholders to deliver and explain policy, to analyze insurance program and suggest additions or changes, or to change beneficiaries.
· Calculate premiums and establish payment method.
· Customize insurance programs to suit individual customers, often covering a variety of risks.
· Sell various types of insurance policies to businesses and individuals on behalf of insurance companies, including automobile, fire, life, property, medical and dental insurance or specialized policies such as marine, farm/crop, and medical malpractice.

· Interview prospective clients to obtain data about their financial resources and needs, the physical condition of the person or property to be insured, and to discuss any existing coverage.
· Seek out new clients and develop clientele by networking to find new customers and generate lists of prospective clients.
· Explain features, advantages and disadvantages of various policies to promote sale of insurance plans.
· Contact underwriter and submit forms to obtain binder coverage.
· Ensure that policy requirements are fulfilled, including any necessary medical examinations and the completion of appropriate forms.
· Confer with clients to obtain and provide information when claims are made on a policy.
· Perform administrative tasks, such as maintaining records and handling policy renewals.
· Select company that offers type of coverage requested by client to underwrite policy.
· Monitor insurance claims to ensure they are settled equitably for both the client and the insurer.
· Develop marketing strategies to compete with other individuals or companies who sell insurance.
· Attend meetings, seminars and programs to learn about new products and services, learn new skills, and receive technical assistance in developing new accounts.
· Inspect property, examining its general condition, type of construction, age, and other characteristics, to decide if it is a good insurance risk.


January 2007

CITIFINANCIAL CORPORATION                                                                                                                     
June 2005

Alcasid Business Center Nat’l Highway, Real Calamba City

Position:

Financial Branch Sales Consultant   
· Manages bank sales activities by establishing sales goals and activities to attain new customer relationships and retain existing relationships.
· Develop staff through ongoing coaching sessions, to ensure that all are personally committed to consistently exceeding customer expectations every time, everywhere.
· Increase the size and quality of customer portfolio by providing financial advice and offering product solutions tailored to individual needs of customers.

· Assisted the company by identifying fruitful options and mooted out other invaluable recommendations.

· Maintain customer loyalty and promote brand identity by providing excellent customer service through regular updates and reviews with customers on financial products/information and needs.

May 2005

ADVANCE CONTACT SOLUTION’S INCORPORATION
Dec 2003

9F, City Bank Center, 8741 Paseo De Roxas, Makati City
Position: 

Customer Service Representative 
· Provides courteous and efficient service to customers in assigned accounts (Globe Telecommunication).

· Provides detailed information regarding products and services via telephone and written correspondence.  Possesses thorough knowledge of product and service lines as well as sales techniques and processes.  Coordinate with company contacts for resolution of issues beyond their area of expertise.

· Answers complex customer inquiries on products and services which may include technical information, pricing, availability of products and services.

· Track telephone and written customer service requests and follow-up by entering information to computer system.

January 1999

EPSON PRECISION PHILIPPINES INCORPORATION
July 1997

L1 B3 Phase 5, Ampere St. LISP, Brgy. Diezmo Cabuyao Laguna
Position: 

Product Line Inspector
· To assure customer, company, statutory and regulatory requirements relating to a Project/customer are identified, established, implemented and maintained.
· Establish, develop and maintain generic quality plans.
· Establish, develop and maintain Project/Customer specific quality plans.
· Review and identify customer contract and purchase order quality requirements to the Project
· Collate and validate equipment documentation is complete prior to release by third parties and or supplied to the customer.
· Liaise with customer’s third party representatives and certifying authorities (SI913) to obtain release of goods or services.
· Monitor status of Project FNCR’s
· Assure customer third party release and documentation requirements have been met prior to shipment of goods or services to the customer
· Perform Goods Receipt Inspection of purchased and sub-contracted parts involving but not restricted to activities such as, visual examination, dimensional measurement, review of material certification including NDT reports, chemical mechanical reports, weld reports, pressure test charts, torque charts, painting and coating certificates.
EDUCATION 
2002 – 2004               Philippine Women’s University – Manila, Philippines

                                       Associate in Tourism Management - Graduate 
SHORT COURSE / ACHIEVEMENTS
CALAMBA MANPOWER AND YOUTH CENTER (CMYC)

Elasigue St. Calamba City
Food Trade and Services (Culinary Arts)

Commercial Cooking / Food & Beverages / Housekeeping

Date Taken: October 06, 2008 – December 19, 2008 
TECHNICAL EDUCATION AND SKILLS DEVELOPMENT AUTHORITY
National Certificate II in Commercial Cooking

Date Taken: December 07, 2008

National Certificate II in Household
Date Taken: March 22, 2009
UNIVERSITY OF PERPETUAL HELP – SYSTEM DALTA
(CALAMBA CAMPUS) 

Paciano Rizal, Calamba, Laguna

Housekeeping NC II

Date Taken: May 11, 2009 – August 20, 2009
PERSONAL INFORMATION
Date of Birth
  :
August 19, 1975

Place of Birth
  :
Calamba, Laguna

Civil Status
  :
Married

Religion
  :
Roman Catholic

Height

  :
5’6”

Weight

  :
125 lbs



