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CAREER OBJECTIVE 
Seeking a career in Sales/Marketing  a progressive organization that offers good opportunities for personal growth.
SUMMARY OF WORK EXPERIENCE

	ORGANIZATION
	PERIOD
	DESIGNATION

	ESS FOOD, DENMARK


	2007 till date
	SALES EXECUTIVE-KEY A/C

	JUMBO ELECTRONICS,UAE
	2003-2007
	DEPUTY INCHARGE-RETAIL

	DUTY FREE, TANZANIA


	2002-2003
	CUSTOMER EXECUTIVE

	SUNTIKA TRDG, UAE


	1997-2002
	SALES EXECUTIVE


JOB DESCRIPTION 
ESS FOOD A/S , DENMARK 

Ess-Food A/S  is a global trading food company with particular expertise in supplies of frozen Foods with 15 offices in 14 countries.
It is fully owned company in the Danish Crown Group and is one of the leading meat trading company in the world. 
Datschaub, Gourdane, Dannka,Al-Emirate and Aida are their leading brands.
The middle east branch office in dubai is handling bulk and retail distribution in all the middle east countries.

Designation:Sales Executive-Key Accounts

Duration: Jan 2009 till Date
Job Profile:

· Responsible for sales with some key accounts local and overseas for brands like

Datschaub,Dankaa,Aida and Delmond.

· Reporting to the headquarters in Denmark to the Designated manager for middle-east.

· Responsible for expanding business with new distributors overseas and also locally by adding new SKU’s.

· Monitoring total market activities of products,promotion and prices from competitors

and regularly updating prices and promotion in the market.

· Sourcing and Marketing products internationally to develop the business and build the home brands.

· Regular visit to the market ensuring the display of listed products in supermarkets and hypermarkets.

· Responsible for listing of new products range and also negotiating yearly rebate contracts with key accounts and keeping a track of the agreement in terms of pricing, promotion and shelf space.

· Handling suppliers from Belgium,Denmark and also local suppliers for processed meat products.

· Achieving the sales targets with ‘progressive growth’.

Designation:Sales Coordinator

Duration:June 2007 till  Dec 2008
Job Profile:

· Order Management: Monitoring Purchase/Sales orders on daily basis.

· Generating Sales & Purchase orders  ensuring all approvals are done on given time.

· Monitor and Report monthly sales turnover,orders overflow,deliveries, documentation

for the distributors overseas and locally by the suppliers.

· Coordinate with the sales team of distributors with regards to new prices,and ,special promotion on products.

· Interact closely with the sales team of distributors to achieve given sales target.

· Coordinate with them with the current stock report and suggesting of sku’s with new orders

also monitoring the liquidation of near expiry stock thru promotion.

· Develop the exsisting distributors internally by giving them new products which fulfills

the requirement of the market both in terms of Quality and Price.

· Coordinate with the suppliers  production department to ensure the quality level is high for  home brands in  the market.

· Monitor the companies profit by tracking the G.P of different products and maintaining

them on a higher range.

· Communicate all sales activities to Area Manager so as to ensure maximum operational efficiency and total    customer satisfaction for end users are met.

· Ensured end to end business. Do cordination and close follow ups with both suppliers and distributors pertaining to stock position, orders, documentation, payment and trouble shooting.

JUMBO ELECTRONICS
 

Company Profile:

Jumbo Electronics Limited, is a flagship company which has existed in the middle east for last 30 years and is one of the largest distributor of Sony products in the world. It also deals in world top brands in IT,OA and Telecom such as Hp, Acer, IBM, LG, Toshiba, Dell. Brother, Epson, Ricoh, Nokia, Sony Ericsson, Samsung etc. It also has full range of Electronics and Home appliances on its own brand Supra. It also has branches in Oman,  Bahrain and Sudan. It is an ISO 9002 certified organization with 27 Retail outlets across UAE and also a member of Dubai Service Excellence Scheme.

 
Designation: Deputy Incharge  Retail Division.

Duration: August: 2003 till February 2007.

 Job Profile:
· Responsible for the sales of renowned brands for products such as Electronics, IT, Mobiles, Home  Appliances   

· Managed a team of 8 to 10 sales staff.
· Mainly focusing on semi wholesalers, Corporate clients and Institutional sales besides retail sales.
· Ensuring the best customer services are provided to the clients keeping in mind the thin line between   solutions and companies policies.
· To monitor and keep the front sales staff  informed on various offers ,new arrivals, discontinued models,  ageing stocks with liquidation prices, installments plan and so on.
· Training staff on new product launches and informing them on the new product lineup with emphasis on   product benefit over the competition.
· Motivate and train showroom staff on customer service excellence & system and procedures.
· Achievement of budgets & development of sales, proper forecasting & planning with clear  mapping to  execute individual staff budget with close monitoring to meet showroom budget.
· Handling all customer queries and complaints and resolve customer complaints with amicable solutions as   per ISO norms.
· As VMD Controller was responsible for Visual Merchandising Display of the overall store with visible and  attractive display, products ready for demo mode, feature card prominently displayed along with range brochures with proper solutions and recommendable optional accessories for all the products.
· Supervision of the cash and credit card transactions ,monitoring stores inventory and organizing periodical  inventory checks in liason with internal audit department.
· Adherence to JD Edwards set programme of the company for documentation and updates. Working   experience on JD Edwards like point of sale, all front and back end work such as billing, stock invading ,generating cash memos, credit memos, managing inventory, report generation and so on.

· Preparing sales & stock report product wise, category wise. Keeping track record of foot falls, conversion rate,% of growth and presenting report to the Retail Manager.
TRANSIT DUTY FREE SHOP TANZANIA
       Company Profile :Transit duty free shop operating at Dar.Es.Salam International Airport is part     

        of renowned and diversified transit group of companies, which is into diversified business of   
        foreign exchange, military shops, super markets and duty free shops having prominent presence 
        in East Africa. 
        Designation : Direct customer executive/Inventory controller 
              Duration: August 2002 to July 2003
   .    
SUNTIKA TRADING LLC
             Company Profile : Suntika Trading L.L.C. is a well established textile trading firm of Transco   
              group of companies with strong clientele base in Middle East, Europe and  Africa. The 
              company is mainly  into   import and export of textiles.
              Designation: Sales Executive
              Duration: October 1997 to July 2002
.  
LANGAUAGES 
English , Hindi, Marathi, Konkani , 

Elementary knowledge of spoken Russina,Arabic, Irani, Swahili

