                                          RESUME                                     

FOUZAN                             E-mail: fouzan.116866@2freemail.com 
Qualification: (B.E+M.B.A)                                                 
Career Objective:

Seeking for a suitable position in the area of technical sales or engineering with a dynamic and reputable organization, where I can utilize my professional experience & technical knowledge to grow along with the company.
Work Experience:

Worked for Saud Bahwan Automotive LLC as Sales officer from May 5, 2008 till March 29, 2010. The company has over 24 branches over Oman and I was located in the Main Show room Watt ayah .This Company is the distributor of Toyota Cars. The organization was awarded as the “best organization” across 22 Arab nations. SBG is ranked as the world’s best in costumer service by Toyota Motor Corporation. Winner of Toyota part’s and service excellence award for more than 16 times in a row. Some of the job responsibilities are:

· Showroom sales & telesales

· Working on AS-400 system to know the stock availability and to perform various other operations related to sales and internal administration.

· Handling key accounts and maintaining the sales records of a given geographical area.

· Delivering the cars based on automobile industry norms.

· Assisting the customers to opt for right financial schemes.

· Providing the right technical guidance to the customer and explaining the different specifications of the car.

· Organizing for loans by preparing the exact documents required by the financial institutions.

· Arranging for test drives.

· Attend the daily and quarterly meetings organized by the company for continual improvement.

· Attending workshops and various other training programs conducted by the organization for personality development.

· Coordinating between the stock cells, marketing department, delivery cell and finance department for speeding the delivery process and also help maintain adequate stock.

· Interacting with corporate clients, especially SME segment for their requirement of commercial vehicles like pick-ups and trucks.
· Handling customer complaints and also coordinating with customer care department to give the customer optimum satisfaction for his purchase.
Work Experience:
Worked for Neilsoft Limited as Sales Engineer from October 8, 2006 to April 11, 2008. This is an engineering services company mainly it caters to the designing needs of mechanical as well as architectural firms. The head office of the company is in Pune and I was located in Bangalore. I was part of CAD-PLM department whose role was to sell AutoCAD products and other highly precise software’s related to casting and piping domains. 
Job Responsibilities:
· Making cold calls to fix appointments.

· Explaining to the clients about the company and our products through presentation.

· Handling the given geographical area to maintain the sales records.

· To achieve the set target.

· Handling the annual maintenance schemes for long term relationship of existing customers.

· Handling Key accounts.
· Making telephonic conversations to fix appointments.

· Searching the new business opportunities through internet.

· Direct Marketing.

Educational Qualifications:
Master of Business Administration, MBA 

Dual Specialization in Production & Marketing

Al-Ameen Institute Of Management Studies, Bangalore

Marks Obtained Aggregate: 66%

Bachelor of Engineering (Automobile),

Malnad College of Engineering,

(Affiliated to VTU, Belgaum)

Marks Obtained Aggregate: 61.4%

Computer Proficiency:

Operating Systems:
Windows

Application tools:
Microsoft Office

Database systems:
MS-Access

Advanced Learning:  SAP PP & AutoCAD.
Projects under taken in B.E.:
Major Project:
Multi purpose pump powered by a two-wheeler

Projects under taken in MBA:
Dissertation Topic:
A study on untapped market in Indian Automobile Industry, with special reference to two-wheeler and four-wheeler.

Specialization Subjects in MBA:
Marketing:

       

· Business Marketing

· Consumer Behavior

· Advertising Management

· Sales & Distribution

· International Marketing

Production:

· Supply Chain Management 

· Total Quality Management

· Technology Management

· Manufacturing Strategies & practices

· Project Management

PERSONAL DETAILS:
Gender: Male


Date of Birth: September 30th, 1980

Languages Proficiency: English, Hindi & Kannada 

Nationality:
Indian

Marital status; Un-Married  

Hobbies: Playing Cricket, Football, Collecting stamps and Interacting with people.

I, FOUZAN declare that the aforementioned details are accurate to the best of my knowledge.

