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	PROFILE SUMMARY
	
	
	

	
	
	

	Result-driven and experienced executive offering core competencies in sales, marketing and business development. Presently poised to leverage marketing potentials and skills in any progressive organization. Noted in the past for achieving targets, resolving problems, driving solutions and making a difference to the organization with positive attitude. Performs efficiently under work pressure and tactful in dealing with multicultural individuals. Have excellent communication, presentation, negotiation, client convincing, interpersonal and customer service skills.


	 


	EDUCATIONAL QUALIFICATION
	
	
	

	
	
	
	

	Bachelor of Arts – Business Administration (2nd Class Upper)
	2008    

	Staffordshire University, United Kingdom
Thesis: Studied the factors influencing the adoption and usage of Mobile Banking in Sri Lanka. 

	

	Diploma in Business with information Technology
	2006

	Asia Pacific Institute of Information Technology
	


	ACHIEVEMENTS
	
	
	

	
	
	
	

	· Track record of expanding client base and contributing to business growth.  

· Developed and implemented strategic plans that strengthened business presence in the market.
· Demonstrated positive attitude, passion, desire for excellence towards marketing and HR functions.

· Delivered excellent customer service skills and capitalized effectively on business opportunities.


	EXPERIENCE SNAPSHOT
	
	
	

	
	
	
	

	Assistant Supervisor – Sales & Marketing, Etisalat, Dubai, UAE
	Jan 2010 - Present

	The national telecom service provider of the United Arab Emirates


	Fund Administrator, HSBC-Security Services, Colombo, Sri Lanka
	Apr 2009 – Dec 2009

	HSS is the leading body in reporting, valuating and servicing global hedge funds.

	

	Industrial Trainee, HSBC, Colombo, Sri Lanka

	Apr 2009 – Dec 2009

	Assistant Marketing Manager, Group of Companies (Family Business)   
	Dec 2006 – Dec 2009

	Leading business group engaged in hospitality industry and import-export trade.


	AREAS OF EXPERTISE
	
	
	

	
	
	
	

	

	Sales, Marketing & Business Development  

· Perform sales & marketing activities effectively to strengthen the company’s image in assigned territory, maintain business volume and gradually speed up business growth. 

· Set up plans and strategies to develop new business opportunities and ensure business growth.

· Review, analyze market trends, competitor information, and pricing; recommend counter strategies to retain existing business and develop new market strategies.

· Establish sales and marketing procedure for approaching contact from initial call, documentation & follow up.

· Deal with clientele to negotiate business dealing, tie-ups, strengthen client support, service and business operations, while developing contacts with key accounts and distributors.

· Organize marketing events, advertising, and promotions and oversee its implementation.  

· Keep up-to-date with market trends and developments in the relevant industry.


	


	PROVEN JOB ROLE
	
	
	

	
	
	
	

	

	Assistant Supervisor-Sales & Marketing, Etisalat
· Rigorously marketing and selling products and services of the company to the customers.
· Increasing Etisalat’s vision through relationship marketing to cater to all the segments of the public and increase the customer satisfaction.
· Setting up and maintaining strong relationships with the customers to fulfill customers’ needs and expectations.
· Driving efforts towards achieving sales targets and revenue goals.


	Fund Administrator, HSBC-Security Services
· Worked at the Trade Capture and Input Division of the Accounting and Valuation team as Fund Administrator.
· Administered trade files and reports downloaded from Prime Broker websites including Goldman Sachs & Morgan Stanley as well as generic mailbox.
· Reviewed, compiled and entered into the Geneva System the trade files plus reports; reconciled accordingly.

· Identified the rejected trades ad updated the same in Geneva System with relevant market data groups based in USA, Scotland and Hong Kong. Notified the Fund Accountants and Fund Managers on the same.
· Reconciled trades and accounts traded in stock exchanges such as New York and London Stock Exchanges.

· Generated reconciliation reports and forwarded to Fund Accounts, Managers, and the Statutory reporting Division for final preparation of the statements.

· Carried out periodical valuations on accounting reports.

· Addressed to queries and provided assistance plus carry out relevant actions raise by Fund Accountants based in New York, Isle of Man, Hong Kong, Dublin and Singapore.



	Industrial Trainee, HSBC
· Received training on hedge funds, stock markets, accounting, finance and necessary processes through classroom and on-the-job training at Global Service Centre, Centre of Excellence HSBC Regional Office.
· Gained industry best practices and total quality management plus system specifications & protocols.


	Assistant Marketing Manager, Family Business

· Organized and implemented promotional campaigns using electronic media and SMS to increase sales.
· Delivered outstanding service to the clients to ensure business retention and loyalty.
· Provided leadership and direction to the 6 direct reports on marketing, promotion, advertising, and designing.
· Stayed abreast on market trends and all that can affect the business performance.
· Handled business correspondence and in charge for dealing with suppliers & dealers. 
· Prepared and maintained records of Profit & Loss and Employee database.


	IT SKILLS
	
	
	

	
	
	
	

	· Competent in UBS Accounting and SPSSS Software, Minilab Software, Macromedia Dream Weaver
· Proficient in MS Office Suite (Word, Excel, Power Point), e-mail applications, net surfing and web research


	PERSONAL DETAILS
	
	
	

	
	
	
	

	

	Nationality
	:
	Sri Lankan

	Date of Birth
	:
	26th October 1986

	Marital Status
	:
	Single

	Languages
	:
	English, Singhalese & Tamil


STRENGTHS





4 years of work experience


Good background in UAE market


Skilled in negotiating-closing deals


Customer service-account handling 


Adaptabl to new work environment


Possess strong team playing attitude


Proficieny in computer applications

















