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To work in an organization which recognizes and appreciates work and which provides an opportunity to update skills in accordance with latest technology, and to be part of teams that work towards the growth of the organization.

PROFESSIONAL EXPERIENCE

· IT Administrator at Bluray Advertising  LLC, Qatar 
From Dec 10, 2014 to May 2015 
· Setting up new equipment and upgrading existing systems 

· Troubleshooting system and network problems and diagnosing and solving hardware or software faults 

· Troubleshoot and resolve hardware, connection, printer and software issues reported.

· Recording problems and their solutions for future reference.
· Software Engineer(Support and Maintenance) at Allianz Managed Operations & Services (AMOS) India
From June 06, 2011 to Nov 14, 2014(3.5 Years)
· Provide exceptional support to end-users.
· Manage service desk tickets, planning and prioritising systematically to minimise backlog and ensure operational efficiency.

· Respond to e-mail and telephone support requests

· Use deductive problem solving skills to investigate and solve a broad range of puzzles each day

· Excellent communication and client handling skills.
· Strong Problem solving and analytical skills
· Conducting technology training for new joiners within the team.

· Updating documents that is relevant for Knowledge transfer at every point of time.

· Perform routine monitoring as well as daily checkups by creating checklist.

· IT Administrator at Amalia Perfumes LLC
From May 2010 to May, 2011(1 Year)

· Fixing equipment, including printers and scanners (known as peripherals)

· Setting up new equipment and upgrading existing systems

· Testing and servicing equipment

· Recording problems and their solutions for future reference

· Troubleshoot and resolve hardware, connection, printer and software issues reported.
· Update network applications as required

· Troubleshooting system and network problems and diagnosing and solving hardware or software faults

· Assist in the development of training coursework and materials

· Increase efficiencies, technical ability and interpersonal skills

TECHNICAL EXPERTISE

	Operating system 
	:
	Windows, UNIX, Mac  Os

	Servers
	:
	Windows Server 2003 

	Programming Environment 
	:
	JAVA, IBM Domino Web Application Development & Support. 

	Scripting language 
	:
	JavaScript, lotus script 

	RDBMS 
	:
	Oracle, SQL 

	Other Tools 
	:
	BMC Remedy

	Testing Tools 
	:
	Selenium, Load Runner      


MAJOR PROJECTS 

1. Support and Bug Fixing – Lotus Notes/Java applications

	Role
	:
	Software Engineer

	Duration
	:
	June 06, 2011 – Nov 2012

	Client
	:
	Allianz Group Intranet (GIN)

	Team Size
	:
	32 members

	Platform Used
	:
	Windows Server 2003, Windows XP

	Tools
	:
	Domino Designer 8.5.3, BMC Remedy



	Languages Used
	:
	Lotus notes, Java


Description: Our responsibilities is to provide support, maintenance and enhancement for their live lotus notes/Java based applications / Java applications running for Allianz Group Intranet. My   responsibility also includes enhancements of these applications that are needed for improving the business of the client.
Key Deliverables:
· Provide first point of IT Support contact for all users registered and accessing the system.

· Responsible for Understanding the business logic for the insurance domain and architecture of various applications.
· Providing technical support for the Group Intranet applications which are developed in Lotus Notes/Java.

· Creating new user entries and providing access to various systems as needed.
· Code level bug fixing, Deployments.
· Expedite the repair of hardware faults and software configuration problems, notifying or forwarding to relevant customers or application owners in a timely manner.
· Log all the incidents and service requests using the BMC Remedy tool used for managing incidents and update the tickets and resolve the issues following proper SLAs.
· Manage service desk tickets, planning and prioritizing systematically to minimize backlog and ensure operational efficiency.

· Responsible for direct client communication on a daily basis.
· Maintain and develop excellent working relationships with key suppliers, conducting dealings in a professional and appropriate manner.

· Responsible for the Enhancements and the modifications based on the Client requests.

· Suggest Technical and Business improvement suggestions to client

· Knowledge transfer and technical mentoring of new comers on the architecture and requirements.

· Identified possibilities and created automated tools for daily support process.

· Fixing equipment, including printers and scanners (known as peripherals)

· Setting up new equipment and upgrading existing systems

· Conducting technology training for new joiners within the team.

· Updating documents that is relevant for Knowledge transfer at every point of time.

· Perform routine monitoring as well as daily checkups by creating checklist.

2. Manual Software Testing 

	Role
	:
	Software Engineer

	Duration
	:
	Nov 2012 – Dec 2014

	Client
	:
	Risk Analysis Infrastructure (RAI)

	Team Size
	:
	12 members

	Testing Tools Used
	:
	Load Runner


Description:  RAI (Risk Analysis Infrastructure) is a platform for structured risk capital calculation, aggregation, and reporting that has been established by Allianz SE, the corporate center of Allianz Group in Munich, Germany. RAI enables flexible and frequent calculation, analysis, and reporting of risk capital to meet internal requirements as well as forthcoming Solvency II regulatory requirements. The platform integrates Monte Carlo risk simulation based on real-world scenarios, applies replicating portfolios for Life liabilities, and integrates pre-calculated components of non-market risk factors for aggregation purposes. 

Key Deliverables: 
· Develop test scenarios, test conditions, test scripts, input test data, and expected results 

· Able to perform peer reviews of test cases 

· Have interacted with the Onshore Business Analyst and got the requirements cleared through mails and calls.

· Work with the application team/component teams to resolve any issues that arise out of the testing process 

EDUCATIONAL QUALIFICATIONS

	COURSE
	COLLEGE/SCHOOL
	UNIVERSITY/BOARD
	YEAR 
	MARKS (%)

	B.Tech(Information Technology)
	UCK, Trivandrum
	KeralaUniversity
	2009
	65

	CBSE Senior Secondary  12th(Computer Science)
	ChinmayaVidyalaya, Palakkad
	CBSE
	2005
	74

	CBSE Secondary (X)
	ChinmayaVidyalaya, Palakkad
	CBSE
	2003
	71


ACHIEVEMENTS
· “Employee of the quarter” for Q4 2011 in AMOS.

· Received “Employee of the Month” awards for the months – March 2012, May 2012, December 2011.

· Received the “Rising Star award” for showcasing star performance within 6 months of joining.
CERTIFICATIONS

· ITIL Foundation Certification.

· CCNA
PERSONAL DETAILS

	Date of Birth
	:
	24th  May, 1988

	Languages
	:
	English, Malayalam, Tamil


Nationality                                                                        :         Indian


Visa Status                                                                        :         Visit
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