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Objective 
Desire a challenging career in a professionally managed, progressive concern in the field of Information Systems to utilize my quality driven professional ethic, result oriented personality, creative problem Solving skills while exploring growth opportunities in the IT Industry.

Academic Qualification
	Degree / Diploma
	Institution /University
	Year of Passed

	PG M.Sc-IT (Computers)
	University of  Madras
	Pursuing

	UG BCA (Computers)
	University of  Madras
	2005

	Diploma in Electronics & Electrical Engineer
	Pallavan Polytechnic
	1997


Professional Certification
Certifications: MCSA/MCSE/MCTS - (Microsoft Windows 2003 & 2008 Server) Online ID: 3679192
Certifications: SCSA (System Administration of Sun Solaris 9) Candidate ID: SR2350313
ITIL® V3 Foundation Candidate ID: SR2350313
Advanced Diploma in Computer Hardware & Networking.
Technical Skills

Working Platforms: 

Ms Windows 2000 Professional,
Ms Windows XP, Ms Windows 7, Ms Window 2000 server,
Ms Windows 2003 server, Ms Windows 2008 server, HP-Unix, Red hat Linux, Sun Solaris.

Backup: 

NT Native Backup, Batch file backup, Hardware & Software Raid,

Hardware :
PCs, IBM Servers, and IBM Laptop & COMPAQ Proline Server, Toshiba Laptop
HP Server & Workstation, Dell Server & Workstation.

Peripherals:
Storage libraries Spectra 12000, Digital Audio Tapes, LDA2 Drive
Pointing Devices, Pocket Ethernet Adapters,
Modems, HP Printer and HP Scanner, Projector.
Professional experience


I) Working Place Organization: S K International Pvt Ltd



Client: (HCL-Cisco Systems Offshore Development centre, INDIA)
                           Nov 2006 to June 2010
___________________________________________________________________________________________
Designation:
 System Administrator
Role:-
· Managing and Maintaining 450 IBM Lenovo Laptops, HP-Workstations, Compaq-Desktops and Assert details.
· Day-to-day user’s problems receiving through CRM Tool (SRM Remedy 7.2) 
· Solving Day-to-day problems facing by users in Operating System, Network & Application Trouble shooting.
· Experienced in integrating various IT systems, configuring mail system, intranet systems and file/print servers

· Knowledge knows in Existing TCP/IP Network.
· Configuring and troubleshooting user profile in Mail client such like Microsoft Outlook, Eudora, and Netscape.
· Importing and Exporting the Mails.
· Giving Admin Privileges to the users and adding users into Domain.
· Giving L2 support for Cisco Telepresence system

· Creating VLan and subnets for Cisco workstation environment and lab environment

· Hands on experience on Altiris agent, Remedy, Backup Exec and HP Open View.

· Working knowledge in VMware ESX and virtualization techniques. 
· Configuring Cisco IP Phones for basic features.

· Configuring Cisco VPN client software. 

· More than 10 sites are managed remote support.
Solaris









Jan 2007 to June 2007
· Installing and Configuring Solaris 9 in Enterprise Servers E-250, E-420R, ultra 10

· Installation and Configuration of Solaris Operating systems.
· Managing Account policy, password length and password age, password restrictions User, Group Creation & Management.

· Maintaining User Accounts & Attending Day to Day Complaints

· Installing and Maintaining Software Packages & Patches.

· Creating and Managing Users and Groups in Solaris.
(II) APEX KNOWLEDGE SOLUTION

  
 
                             July 2006 to Nov 2006

___________________________________________________________________________________________
Designation:
 Technical Service Member 

Role:-
· Handling a team of 5 members

· Maintaining Client, Server PC’s & Terminals

· [415 Clients & 1 Domain, 8 Database servers, 13 Linux Server, 1 SunSolarice]

· Installation of project specific Software and Applications on the servers

· Day to day end user support on NT, Windows 2003, Windows XP, HP-UNIX,

· Installing Linux  server & Oracle Based application to client’s

· Excellent working knowledge in Networking, Switches, Routers, Subnets, VLANs, & Firewall. 

· Managed Local and Network Printers

· Managed User Accounts with the domain policy objects.

 (III) APEX TECHNOLOGY SOLUTIONS. 


                       March 2005 to May 2006
___________________________________________________________________________________________
Designation:
Junior System Admin 

Role:-
· Level 1 Support for all day to day user applications

· Managing System Resources and up gradation plans

· Backup and Backup Management

· Windows NT/2000/2003 Installation including issues likes software, disk sizing, hardware driver matching (HP & Compaq compatibility), and framing installation setups like distributed, unattended and Disk Image setups using third party tools. Configuration of system for member servers, domain controllers, application servers, database server, hosting servers etc.

· Software Installation, trouble-shooting setup issues based on software prerequisites and registry database. Syncing the systems with the latest patches, hot fixes and updates as per guidelines from Microsoft covering Windows NT /2000/2003
· Analyzing recurring problems and worked with operations groups to identify solutions
(IV) R.V.INFO SERVICE (P) LTD. 


                               April 2003 to February 2005
___________________________________________________________________________________________
Designation:
 Customer Support Engineer,

Role:-
· Complete cabling for 75 nodes at Pronet System (p) ltd., Chennai – 18

· Installed & Maintaining Compaq Prolaint 400 Server for patent office, Chennai – 18

· Installed  & maintaining mail server(mdaemon),proxy server(win proxy),fax server(relay  fax) for sical ships India,

· Complete installation of six systems,cabling,proxy & networking  for  M/s  cyber world internet browsing centre

(V) MICRO SHOP computer links




                Jan 2001 to Feb 2003

___________________________________________________________________________________________
Designation:
 Service Engineer

Role:-
· Maintaining and troubleshooting all desktop related problems including hardware and network problems.

· Handling all the complaints and enquires of the customers.

· Managing all the calls and reporting to the Customer Care Manager regarding all the major problems reported.

· Basic Level of the Support Given to Pentamedia Cline.
Specific Experience Details
1. Active Directory, Exchange, File/Print experience.

· Installed active directory domain controller servers in Lab server and created separate Domain login for lab workstations. Hardware used for the servers are HP DL320 and DL 380 servers.

· Created and maintained user profiles for the particular domain.

· Configured separated domain control user policies

· Integrated iron port spam filtering systems in Microsoft outlook in client systems for filtering spam emails.

· Created McAfee virus server for pushing weekly Virus definitions to workstations in lab environment.

2.
Centralized storage and backup experience. 

· Administering spectra logic (spectra 12000) robotic server for taking backup      for all production servers which include windows, Unix hardware like HP DL320, DL380, DL380G5, Sunfire V240, V280, V445.

· Configured fullback up tasks and incremental backup tasks 

3.
Networking and CISCO experience 
· Installed configured and administering DHCP and DNS servers for LAB domains and intranet domains.

· Installed and configured Cisco 7200 and 3800 series routers for Lab gateways.

· Installed and configured Cisco 3500 router for wireless Lab gateway.

4. 
Virtualization Experience 

· Installed several VMware ESX and workstation servers and installed cross platform virtual servers containing windows, Linux and UNIX. 

· Maintaining Different Microsoft virtual server environment 

· Creating, deleting virtual servers and backup scheduling.

5.
Project Management experience
· Completing all type of requests within the SLA time frames.

· Successfully completing all the assigned tasks within project time frames.

· Ability to convince clients and provide them their requests, solving their issues according to the needs and expectations

· Handling Escalations in case of emergency requirement and in case delay in support for the clients.

· Monitoring tickets holding by the team members and assisting them in closing them within the SLA time frame.

· Solved various complex issues for the clients.

6.
Backup and disaster recovery experience
· Created Disaster recovery plans for workstations and servers.

· Used backup techniques like taking snapshots for server data and moving them remote locations.

· Rotating the backup tapes from building to building.

7.
Documentation and Tools experience
· Document new hire introduction methods and is being permanently used by all IT support teams. 

· Documented roles and responsibilities for team leader and team member

· Used Microsoft Excel and Microsoft Access for asset management purpose.
Personal Details

Date of Birth  
: 
05.06.1977

Sex                
: 
Male

Nationality     

: 
Indian

Marital Status
: 
Married 

Visa Status
:
Visit 
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