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Hamid 

PersonalObjective:

A bright, talented and ambitious IT support technician withmore than 10 years of experience and strong technical background who possesses self-discipline and the ability to work with the minimum of supervision. Having exposure to a wide range of technologies & able to play a key role in diagnosing hardware and software problems on windows, Linux and mac and to ensure that quality solutions meet business objectives. Possessing a good team spirit, deadline orientated and having the ability to organize and present complex solutions clearly and accurately. 
Summary of Qualifications:
· Proficient in repair, install, upgrade, and maintain desktop and notebook computers as well as printers and scanners on Windows,Linux and mac.

· Proficient in LAN, WAN, and network installation and monitor.
·  Proficient on work with MS Office.
· Ability to repair, install, upgrade and maintain Server’s OS.
· Extensive knowledge of technology terms and developments.
· Ability to instruct users with computer and presentation skills.
· Ability to assist users in software usage.
Work Experience:
• 20/03/2012 - up to present: Almahdi-Hormozal Aluminum Company (Largest smelter in Iran) 

• 22/3/2009-19/3/2012: Hormozal Aluminum Company 
• 24/8/2005-21/3/2009: 
Duties & Responsibilities: 
• Senior Computer Service Technician, Almahdi-Hormozal Aluminum Co. 20/03/2012 – up to now 

· Install, repair, maintain, and upgrade desktop and notebook computers as well as printers and scanners.

· Diagnosis of desktop, application, networking and infrastructure issues. 

· Responsible for supporting: Windows OS,Linux OS, Anti-Virus products, TCP/IP, Ethernet and wireless.

· Supported and maintained servers and backups.

· Supported Microsoft Office.

• Instrument Technician, Hormozal Aluminum Co. 22/3/2009 – 19/3/2012 

· Supervise of Pot Control Servers (Industrial Automation HP-UX servers) 

· Responsibilities as a Unix System Administrator include monitor and tune system to make sure of the optimum level of the performance. 

· Interact with the clients to talk about the problems and request regarding the complex system issues. 

· Responsible for support Redundant UNIX Servers, packages and clusters. 

· Supervise of Pot Control System (Industrial Automation) Installation & Commissioning 

• Automation Technician, Almahdi Aluminum Co. 25/8/2006 - 21/3/2009 

Installation & maintenance of UNIX Solaris in Sun Sparc, server Ultra I,II,30 

Install and configure the LAN on Solaris and configure the NCD terminals. 

Manage, setup and maintain the groups and user accounts. 

Troubleshoot software & hardware problems identify & document system fixes. 

Supervise of PLC S5 & S7 in industrial automation system 

• Instrument Technician, Almahdi Aluminum Co. 24/8/2005 - 24/8/2006 

Repair electronic circuit boards 

Calibration & maintenance of voltmeter & thermometers 

Carry out of ISO 9001-2000 in calibration 
Education: 
           • Bachelor of Science in Electronics Engineering, Iran, IAU of Kerman, May 4 2004 

               Title of Thesis: Note Frequency Analyzer with microcontroller PIC16f877 

               Advisor: Dr. F. Taghibakhsh


Certifications/Training: 

· LPIC-1 Course, IRAN, Cvak, February. 2015

· Certificate of SHL Assessment Test in Unix Administrator General, February. 2012 

· UNIX System V Release 4 - Introduction & Advanced, Dubai UAE, New Horizons, Nov. 2008 

· Introduction to smelter operation - On job training: Process Computer (IT) - Pot Control System D20 Technology,Dubai UAE, Dubal, Oct. 2008 – Jan. 2009 

· The role of the supervisor - Aluminium Explosion, Electrical hazards in potrooms - Train thetrainer, Dubai UAE,Dubal, Oct. 2009 

· Industrial Aluminum Electrolysis, Dubai UAE, TMS, Oct. 2008 

· Requirements & Internal Audit of IMS (ISO 9001:2000 - ISO 14001:2004 - OHSAS18001:2007),IRAN, TUV, Jun. 2008 

· Programming Qbasic, Iran Technical & Vocational Training Organization, Aug. 1996 
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Hamid 


CV NO:709884


� HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb_em.php" ��Click to send CV No & get contact details of candidate�


 �








