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Seeking assignments in the field of Business Development OR Operations with an organization of repute in the Service industry
SNAPSHOT
· A result oriented professional with over 6 years of qualitative experience in the operations. 
· Presently associated with D M Healthcare, Bur Dubai, UAE. 
· Extensive background in complex and challenging environments with proven ability to represent the 
company with Customers and Channel Partners. 
· Strong business acumen with skills to remain on the cutting edge; drive new business through 
conceptualising strategies, augmenting & streamlining Channel networks, implementing product     
promotions ,etc. 
· Excellent communication and people management skills that have been honed through managing multi 
skilled teams. 
· Exceptionally well organised with a track record that demonstrates self motivation, creativity, and 
initiative to achieve both personal & corporate goals.
CORE COMPETENCIES
Business Development

· Analysing business potential, conceptualise & execute strategies to drive sales, augment turnover and achieve desired targets.

· Monitoring competitor activities and devise effective counter measures.

· Identifying, qualify and pursue business opportunities through market surveys and mapping as per targeted plans as well as through lead generation
Key Account Management
· Interfacing with Individuals / key influencers among Corporates for ascertaining requirements, making presentations and delivering need based product solutions.

· Ensuring speedy resolution of queries & grievances to maximise client satisfaction levels.

· Maintaining excellent relations with clients to generate avenues for further business.
Service Operations

· Suggesting the clients about the various policies according to their needs. Resolving/ addressing client queries. 

· Building and maintaining healthy business relations with high net worth and corporate clients, ensuring high customer satisfaction matrices by achieving delivery & service quality norms.

· Following-up with clients with activities like complaint resolution, query/ instruction pre-processing, suggest opportunities for improving work-flow.

· Providing pre sales’ support to marketing/ sales team. Making quotations for big corporate clients and involved in scrutinising & accepting proposals. Ensuring adherence to process targets & goals.

· Preparing & compiling various weekly/ monthly MIS reports pertaining to process and productivity.
Team Management

· Imparting/ organising training programs for new recruits for achieving pre planned business targets. 

· Leading, training & monitoring the performance of team members to ensure efficiency in sales, operations and meeting of individual & group targets.
Career Contour
Since Apr’05 with D M Healthcare, Bur Dubai, UAE as Business Development Officer cum Insurance Coordinator
Responsibilities

· Visiting other corporate to bring more customers, arranging medical camps, flayer distributions, training the staffs for the best service.

· Verifying the daily collection statement, claim forms & store requisitions.
· Arranging monthly Insurance claims & tallying collection report.
· Forwarding monthly collections & expense reports to auditing department.
· Checking the insurance forms which were rejected and then resubmissited.

· Assisting and planning in Health Check up Package Promotions.
· Understanding the customer queries regarding health insurance and resolving them.
· Maintaining the duty schedule of the staffs and helping the H R dept to make salary slip.  
Attainments

· Worth of monthly business handled Rs. 38 Lakhs. 118% escalation in business.
· Key strategy developed to provide best customer service, find out where the competitors lacking and took that’s issue and correct that issue if the company is also facing. 
· Spread that health comes first and wealth second or show that our product is how much essential for the daily life.

· Handling a network of Healthcare Distributors. 
· Brought out more offers, packages, make a believe in market this is the best time and thing what they waiting for.
Previous Work Tenure
Mar’04-Mar’05 with Malayil Gastroenterology Clinic, Calicut as Customer Service Executive 
Mar’03-Mar’04 with Club - Mahindra Lakeview Resort, Munnar as an Office Assistant
IT PURVIEW  
Efficient in MS Word, MS Excel, PowerPoint, Outlook.

PERSONAL DETAILS
Date of Birth:
26th January’ 1984

