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Career Objective

To secure a position that will fully develop and utilize my skills and trainings in any field of profession especially in Information Technology. Optimize my personal and professional growth and develop my potentials that would be mutually beneficial.

Career History and Experience

May 2007 – present 
Makati City Philippines 

Sutherland Global Services Philippines Inc.  
PayPal UK – Resolutions Department (level 3)                          
Account Specialist
· Handles incoming customer service inquiries and problems via the telephone and email. Checks customers account using online application. 
· Listens to customers problem, provides one time resolution to customers issue in a professional and friendly manner. 
· Resolve customer’s complaints against other party. 
· Provides satisfactory services.

· Handles irate customers communicate company policy and provide alternative approaches to resolve customer issues.
· Adjusts complaints concerning billing or service rendered, referring complaints of service failures to designated departments for investigation.
October 2006 – May 2007
Baguio City, Philippines
Taskbar Internet Cafe

Internet Café Coordinator
· Manage the operation of the Internet Café 
· Maintaining all the computer to be connected in the server using Local Area Network
· Maintaining internet connections to all computer units.

· Rendering assistance to customers using Internet and other windows applications.

· Serves as cashier and preserving the good customer relationship.
April – June 2006
Baguio City, Philippines 
Client Logic 
Technical Support Agent
Advance Troubleshooting of computer software and hardware.
· Advance Internet Support to clients.
· Providing PC/server support to clients.
· Providing corporate help desk to clients.


June – November 2005
Cavite, Philippines
House Research and Development (S) PTE. LTD.
Office Staff at Information Technology Support 
· Develops dynamic website for Information Technology Support (ITS) using HTML and JavaScript for the applications integrated on the website for faster processing of job orders, material request and latest updates on the company. Also used Adobe Photoshop V8.0 for the graphics and design.
· Responding and giving the proper resolution unto the computer related problems encountered by the employees through telephone calls.
Seminars and Trainings Attended

· Future Development brought by IT

Development Bank of the Philippines -  December 3, 2003

· Facilities, Planning & Design and its Application

Philippine Global Communication - December 4, 2003

· Modern IT Facilities

Transpacific International Broadcasting Group, December 4, 2003

· Working with HTML, Java Applications and Development of A.I.

DOST-VCTIT, UP Philippines – December 5, 2003

· Seminar on Better System Administration and Design

National Computer Center, Philippines – December 5, 2003

Interpersonal Traits and Attitude
· Excellent cross-cultural communication skills

· Leadership charisma

· Dynamic team player

· Sense of responsibility

· Highly inquisitive

· Creative and resourceful

· Excellent skills in communication and collaboration.
Personal Information

Date of Birth
September 16, 1982
Place of Birth
San Fernando City, La Union
Height

5’1
Civil Status

Single

Citizenship

Filipino

Educational Attainment

Tertiary         
   
Lorma Colleges – College of Computer Studies and
Engineering
DEGREE - Bachelor of Science in Information Technology
Certificate in Associate in Computer Technology

 (Center of Development for Excellence in IT Education – Region I)

San Fernando City, La Union, Philippines 
Date of Graduation: March 2004

Secondary 

Luna National High School – Cantoria Annex
                  

Luna, La Union, Philippines
                  

Date of Graduation: March 2000






