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TERESITO


E-mail: teresito.119716@2freemail.com 
QUALIFICATIONS

Solutions-focused, team oriented  IT SUPPORT ENGINEER with broad-based experience and hands-on skill in the successful implementation of highly effective helpdesk operations and the cost-effective management of innovative customer and technical support strategies. Proven ability to successfully analyze an organization's critical support requirements, Develop innovative solutions for increasing reliability and improving productivity. A broad understanding of computer hardware and software, including installation, configuration, management, troubleshooting, and support.

TECHNICAL SKILLS

Windows XP, vista, Windows 7- Windows Server 2003- Mac OS – Adobe Photoshop– Adobe Premier Pro – Final Cut – Sony Vegas- MS Office – Macromedia Flash – TDA 200 – TCP/IP, LAN and WAN, Testing And Splicing Fiber Optics.
WORK RELATED  EXPERIENCE

Premier Real Estate Bureau 

-
IT Support Engineer 

February, 2008 – May 2010
Major Responsibilities:

· Morning checks of systems / software 

· Provides support of 80 users running Windows XP, Windows  Vista, windows, 7 MAC OS
· Implementing asset management plan for inventorying equipment

· Operating system updates, and configuration changes 

· Installing and configuring new hardware/software- using fiber optics for the cabling system.
· Adding/deleting/modifying user account information(OUTLOOK), resetting passwords, etc

· Management and maintenance of PABX (TDA200) and Windows Server 2003
· Documenting the configuration of the system 

· Keeping the network up and running 

· System / Process automation

· Creating databases for different business lines

· IT infrastructure management and operation

· Managing performance tuning and capacity planning activities to enhance the performance of the network resources. 
· Maintaining, supporting, and optimizing of existing IT infrastructure

· Coordinating and implementation of business line related IT projects

· Work closely with Management to achieve corporate objectives

· Provide end user training, management and support
· Support the LAN, WAN, and Internet systems. 
· Maintain network and desktop hardware and software. 
· Assist, plan, co-ordinate, and implement network security measures. 

· Manages the flow of supplies in the office. Ensures that goods are delivered on time and consumption are maximized.

· Creates and maintains all billing records of all clients and suppliers.

· Creates online account of every clients and employees (e.g. DEWA, internet connection, phone line, blackberry accounts etc.)

· Analyze and resolve end user software program and connectivity issues in a timely and accurate fashion

· Perform routine backups and archival of files stored on the network to assist with disaster recovery. 
· Maintain the operating system and other applications used by all users

Major Projects Completed

· Created a systematized database of all the hardware and software in the office to keep track the time of purchase, time of parts replacement and its warranty.

· Migrating Wireless to Local Area Network

· Installation of Door Security (SMAX system)

· Upgrading (PABX)TDA 100 TO TDA 200

· Dial –Guard system

· Migrating workgroup to domain(Windows Server 2003)
Integrated Computer System (ICS)         -            Customer Service Engineer

 August, 2004 – Dec , 2007

· Provides professional technical support on customer with the purpose of resolving their computer related problems. 

· Performs diagnostics, isolation and assessment of customer’s technical problems and recommends necessary action to be taken.

· Provides support for Dell notebook and desktop, process request for Dell claims

· Reports and handles customer issues and concerns encountered by escalating concerns to the service center supervisor.

· Setup/installation and testing of newly delivered unit.

· Resolves computer related problems through phone that includes inquiry, assistance, and recommendations

· Provides support for APC UPS, process request to APC Singapore

· Handles the marketing of the Preventive Maintenance

· Implement effective forecasting techniques for buffer stock projections to    achieve accurate stocking levels resulting to faster repair and resolution.
· Monitor/identify the allocation of service units to which unit is fast moving and slow moving for buffer stock projections to obtain the targeted turn-around time of service units.

· Monitor/ensure that all items borrowed are properly documented and accounted for the stocking level of service units.

· Provide proper accountability of all service units received and issued to ensure faster turn-around time.

· Monitor service unit allocations such that all units are accounted for at any given time to determine stocking level of service units based on issues to client and obtain the turn-around time of service units issued to client.

· Ensure that all transactions are entered and documented and accuracy of the system and the program and that all items are properly located and labeled.

· Ensure/determine parts usage that all items borrowed are properly documented and accounted for and that all parts borrowed are not used for personal needs.

· Ensure proper and full service fulfillment of terms of Service Contracts. Able to identify service units allocated for Service Contracts and monitor movement of SU/s and that SU/s for Service Contracts are in tact and managed efficiently.

· Able to readily identify and secure SU/s provided or allocated by the customer or supplier for exclusive use, monitor movement/s of the SU/s and to maximize proper utilization and management of these SU/s.

PC Express Computer 


-
 Technical Support Engineer September 2002 to August 2004

· Give technical support on customer in resolving their computer related problems. 

· Provide diagnostics, isolation and assessment of customer’s technical problems and recommends necessary action to be taken.

· Making Reports and handles customer issues and concerns.

· Resolves computer related problems thru phone and email that includes inquiry, assistance, and recommendations

· Process RMA for the local units

· Handles the inventory of the units

· Setup/installation and testing of newly delivered unit.

· Incharge of the daily logistics of the unit to different showroom.

· Act as a Quality Control of the units.

AFFILIATIONS

· Illuminados

· 2009- Present

· Overseas Pinoy Professional Photographers Society

· 2009- Present

· Bread of Life Ministries

· 2003-Present

· Institute of Electronic and Communications Engineers of the Philippines (IEECEP)

1996 - Present

ACHIEVMENTS

· Active member of Filipino Professional Photographers and founding member of a Illuminados (group of Filipino Photographers who continuously hone their skills by doing regular photo sessions and learning new trends in post processing)

· Commended by Premiere Real Estate Bureau as outstanding employee for 3rd Quarter of 2008

EDUCATION

University of the East Caloocan

B. S.  Electronics and Communications Engineering -2002

PERSONAL DETAILS


Age: 32years old


Birthday: April 8, 1978


Civil Status: Married


Height: 5’11”


Weight: 175 lbs.
