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Summary
Energetic and a competent professional with more than 12 years experience in the aviation industry and hospitality, with a proven ability in handling multiple responsibilities, improving effectiveness, setting priorities, and adhering to strict and demanding deadlines. Well adept in dealing with clients across a diverse range of backgrounds.  I am dedicated to exceeding performance expectations and providing outstanding customer service.

Key Strengths

· Excellent interpersonal and communicational skills.
· Thrives in fast paced and pressurized environments.
· Team spirited and customer focused.
· A courteous people’s person.
· Highly polished and detail oriented.
· Fluent in Arabic, Russian and English.
· Well educated in the highest level of standards 
· Hard-working and self-motivating work ethic




Professional Experience


Cabin Crew,
Etihad Airlines, Abu Dhabi, UAE, Feb 2005 to 16th   JAN 2010
Cabin Crew,

Syrian Airlines, Damascus, Syria, 1998 to 2005.
· Provide the highest possible level of services to clients.
· Attend to clients needs in a courteous and timely manner.
· Hi level of standards in serving flights up VVIP levels. 
Office SECRETARY
Minerva Travel and Tourism, Damascus, Syria, 1996 to 1998


Professional Development and Training 

· Intermediate knowledge in reservation and ticketing.
· Good knowledge of business applications like Word, Excel, Outlook, internet.
·   Attended and passed various Etihad aviation training courses such as:

· Fire Fighting.
· FJ First Aid Training (FAID).
· FJ Full Safety & Management Procedures training (SEP).

· FJ Crew Resources Management training (CRM).
· Good Knowledge of grooming regulations.


Educational Qualification


· Faculty of  Archaeology -Museums                                   2004 to 2008
· Damascus University, Syria
· Faculty of  English Literature                                               1995 to 1997
· Damascus University, Syria


Personal



· Nationality 

Syrian - Russian 
· Languages

Good in written and spoken Arabic/English/Russian
· Date of Birth

25th February 1975
· Driving License:       
Syrian Driving license  – UAE Driving Licence 
