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Career Profile
An effective, natural communicator with excellent interpersonal skills developed with a customer-focused industry. Dynamic and active with an independent disposition to resolve issues under extreme pressure while ensuring complete customer satisfaction and team efforts.

Personal Attributes

· Hardworking, sincere, friendly personality with good communication skills.
· Customer Centric Approach with good listening skills.

· Building a rapport with people, which encourages trust and confidence

· Flexible, self-motivated, keen learner, having a cheerful ‘can do’ attitude.

· Proven track record of exceeding customer expectations.

· Methodical and practical approach with good analytical skills.

· Comfortable in a fast paced, performance oriented environment.

· Ability to work under pressure while paying attention to detail.
Professional Exposure
Career Overview

I am working with Gulf International since March’ 2010 onwards as Key Account Executive who is manufacturers and distributors of quality food products and world renowned brands ranging from biscuits, chocolates , jams, sports drinks and flours
Major brands are- Lindt & Sprungli, Kraft foods(Toblerone), Nutrition santé, Bahlsen GMBH, Coro foods , Glenda and Kerry Foods to mention some
During my tenure with Gulf international, I have demonstrated professionalism, reliability and initiative. I have grown from strength to strength along with the company and have acquired wide experience in all areas. 
Gulf International, Dubai – March 2010’ To till Date

Key Account Executive – FMCG Products

· Handling Key Account.(LULU, CHOITHRAM, UNION CO-OP,SHARJAH CO-OP,MEGAMART ,GEANT)
· Conducting research to ascertain better deals and reliable retail outlets.

· Negotiating Terms (Prices, Promo Activities ,Delivery Time and Credit Term) for all FMCG related products.

· Responsible for developing a reliable network of retail stores.

· Maintaining records of Customer outstanding and follow ups on payments
· Coordinating with Sales Manager for new Product launches. 
· Monitoring competitor’s activities and conducting promotions and trade offers. 
· Monitoring the Price changes and implementing the increase/decrease if required as per requirement

Gulfco (Wrigley Division) January 2008 to January 2010
Sales Executive – FMCG Products
· Handling B-Class Super markets.
· Conducting research to ascertain better deals and reliable retail outlets.

· Negotiating Terms (Prices, Delivery Time and Credit Term) for all FMCG related products.

· Responsible for developing a reliable network of retail stores.

· Maintaining records of Customer outstanding and follow ups on payments
· Coordinating with Sales Manager for new Product launches. 
· Monitoring competitor’s activities and conducting promotions and trade offers. 
· Monitoring the Price changes and implementing the increase/decrease if required as per the situation.
T. Choithram and Sons (Rainbow division)October 2004 to November 2007
Van Sales Representative
· Primarily responsible for the sales of FMCG Products (Evaporated Milk).
· Interacting with customers on a personal level providing exemplary customer service.

· Replenishment of stocks, taking orders from customers and ensuring timely supply. 
· Handling Hotels, Restaurants, Cafeterias and C class supermarkets. 
· Introducing new products .
· Maintaining records of Customer outstanding and follow ups on payments.
Academic Qualification
· Bachelor in Commerce (B.COM) 
· Post graduate Diploma in Computer Application

Trainings / Workshops Attended
	· Effective Selling Techniques
	


Personal Details

Date of Birth


June 23, 1978
Nationality


Indian

Marital Status


Married
Computer Skills

Fully proficient with MS-Office packages ,E-Commerce
Languages Known

English, Hindi, Malayalam, Tamil
Hobbies / Interest

Sports, Listening to Music and Watching Movies
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