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WORK EXPERIENCE

March 2012-Present

Sept 2004-Dec 2011

Jan 2002-Mar 2004

EDUCATION

Great Joy Tourism LLC  Diera,Dubai

Marketing Executive
This company is into in bound and out bound tourism activities.
It has branches in Nigeria, Singapore, South Africa and China.

Roles

Manages the African Market

Proper documentation

Receives and analysis clients complains
Builds Customer cum Firm relationship through direct marketing
Follow up on marketing leads

Coordinates all kinds of Visa Processing
Yearly business plan

Setting of objectives and strategies.
Analyzing and monitoring of market trends
Motivation of sales staff.

Habib and Platinum Bank Accra Ghana.

Branch Manager (Marketing)

United Bank For Africa Plc Nigeria
Head customer service

1998-2002

1996-2002

University of Calabar,Cross River State Calabar, Nigeria
B.Sc Marketing Management

University of Calabar,Cross River State
National Diploma Business Admin.
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LANGUAGE

Trainings
2007 Customer Relationship management

2008 Effective Marketing Management

2014 The Arabian Travel Market

Excellent administrative skills.

High level of integrity/Sense of Responsibility

Good oral and Written Communication skills

Good understanding of policy and regulatory guidelines.

Good appreciation of the operational, credit and regulatory risks facing the

Excellent Customer Service capabilities
Good knowledge and understanding of banking operations (domestic and

Good interpersonal skills
Analytical Skills/ Problem Solving.

Possesses high numeracy and an analytic mind for troubleshooting and problem

Entrepreneurship/ Taking Ownership.
Capacity for absorbing and managing pressure

English fluent




