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Summary 
· Experienced Business Development Manager and Regional manager with over 5 years of sales management experience. Leadership skills in cultivating top-performing teams with leading contracting companies, growing markets, and penetrating new territories in both GCC and India. 
· Customer Issue Solution Manager, offering out of the box solutions to complex issues.
· Proposing and developing new proactive tools to increase customer satisfaction for training material, customer surveys and collect customer feedback for product features.
· Enable support on Products and escalate issues for quick and timely resolution.
· Strong ability to build and maintain relationships with all stakeholders in business processes
· Excellent customer communication skills with proficiency in enhancing customer communication optimize loyalty and create up-sell opportunity to existing and new clients.

· Expert in Customer Loyalty Methodologies (Customer Centric Selling, Value Selling and SPIN Selling).
· Enable upsell to existing client base, and references for new and prospective clients.
· Advanced problem solving skills to early detect and proactively resolve issues clients might experience with the solution, experience with the levels business relationships and corporate communication.

· Strong ability to use metrics, analytics and KPIs to manage business, improve performance and drive revenue. Proven success on lead process flow to identify operational improvements to maximize marketing efficiencies, translating leads into results.
· Superior skills working with internal, external and teams to foster collaborations and drive additional revenue.
PROFESSIONAL EXPERIENCE
PIPECO WATER TANKS MALAYSIA               





Sept 2009-Feb 2014

Regional Manager (Bangalore/Dubai/Jeddah)

PIPECO strives to provide the best quality product to the customer. We have a well established quality management system. Since 2003, PIPECO has been accredited the ISO 9001:2000 standard. This ensures that the tank panel and accessories are produced under the most stringent quality audit and meet the required structural and durability performance. By using advanced automated production facilities and employing a team of highly skilled production staff, PIPECO is able to ensure that the tank panel and accessories produced conforms to a consistent high quality standard.

Roles and Responsibility: 
• Recruit, build and manage the right set of partners in the region with matching selling, deploying and integration skills through capacity planning, business plans, relationship development as well as marketing and enablement activities.
• Define and execute the channel strategy in conjunction with the regional/territory plan, top accounts/vertical plan to ensure the overall goals of the region are achieved. Create processes to support partners and agree and manage joint goals across Medium and Large Enterprises
• Represent the channel in cross functional planning around sales, marketing, technical support and business development to extend reach and drive adoption & partner eco system
• Meet quarterly and yearly sales goals by recruiting and managing an optimum balance of partners (SI's, VAR's etc.) across the entire range our offerings.
• Regularly coach, train and support the Partners sales and technical team
• Maintain a robust sales pipeline & reporting
• Meet and exceed quarterly and yearly revenue targets consistently
• Drive incremental revenue from partners, manage partner pipeline and ensure close alignment with the Sales and Technical team. Support and drive partner marketing activities and maximize ROI of Marketing Development Funding (MDF)
• Drive an engagement at the CXO level to understand their critical business challenges to articulate compelling value propositions along with clear ROI
• Negotiating a win-win scenarios for partners and the company
• Develop long-term strategic relationships with key partners and top accounts
• Accelerate customer adoption and ensure customer satisfaction, also develop case studies
• Adoption to intensive travel and challenge any new region
• Good understanding of International Trade Practices

Education:

Bachelor of Engineering 
Specialization:  Information Science Engineering
College:  New Horizon College of Engineering

University:  Visvesvaraya Technological University

        University in Belgaum, India
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