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	Strengths

	· Experienced in Gulf Service Industry
· Fluent in Arabic, French & English languages

· Traveled widely to International destinations

· Excellent communication & coordination
	· Supervised team of 15 professionals
· HR Management & Organizational skills.
· Handled Multicultural Professionals
· Worked with multinational companies
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Currently Pursuing Business Management in HR – Emirates Aviation University


2014
Accredited from Conventry University in UK

Bachelor’s degree in Economics Science                                                                                           2007

Al Hassan II College, Rabat, Morocco
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Cabin Crew - Airlines






         Feb 2012 - Present
Flight Attendant (Boeing 777-500, Airbus 330/340)
Senior Cabin Crew (VIP / CIP) – Royal Jordanian Airlines
       

        May 2008 - Dec 2011

Call Center Agent - SFR Orange Telecom




        Oct 2006 – May 2007
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Human Resource Management
· Capable to act as first point of contact regarding Human Resource functions.
· Assist supervisors/managers with recruiting and staffing through various professional methods. 
· Consult with supervisors/managers on the interpretation and administration of Human Resources programs, policies and processes to be implemented as per company standards.
· Consult with supervisors/managers on employee relations including coaching and development, performance management, and staff discipline.
· Act as HR’s first point of contact for employees regarding concerns or questions, review and/or investigate as required, and work with supervisors and managers to resolve matters  

· Coordination of personnel management functions, employee relations, office management and HR functions not limited to wage salary calculations, employee welfare, training, compensation and benefits, medical care and other public relations duties including visa, travel and accommodation.
· Versed with latest computerized systems or CRM to perform assigned task and delivery timely reports. 
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Cabin Crew - Emirates Airlines
· Highly skilled in performing pre-boarding security and safety checks of the aircraft, passengers and carry-on baggage.
· In-depth knowledge of First aid and medical skills.
· Comprehensive knowledge of flight and emergency procedures.

· Proven record of serving food and beverages to customers as well as selling duty free products.

· Profound ability to operate emergency equipment

· Ability to give tourists tips and guidance on their stay in destination.

· Demonstrated ability to use superior judgment to conduct safe and efficient flights.

· Provide first aid and medical skills.

· Outstanding ability to help people with particular requirements such as young children or people with disabilities.

Senior Cabin Crew – Royal Jordanian Airlines

· Providing leadership in the event of an emergency such as an evacuation of the aircraft or severe weather condition and giving first aid during medical situation with one of the passenger.

· In-charge of the performance for all other cabin crew members, ensuring the best levels of safety and comfort are meet.

· Training new members of staff and responsible for supervising new recruits on their first flights.

· Handling after flight paper works.

Call Center Agent - SFR Orange Telecom

· Performed customer support, data entry and manage the whole department, ensure that work environment is going smoothly.
· Resolves problems by clarifying issues, researching and exploring answers and alternative solutions, implementing and escalating unresolved problems.

· Sells additional services by recognizing opportunities to up-sell accounts, explaining new features.

· Updates job knowledge by participating in educational opportunities.
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· Emirates Cabin Crew Training Collage, (GMT) General Medical Training, Aircraft Qualification – Theory and practice.

· (CRM) Crew Resource Management – Situation awareness, problem solving, decision making and teamwork, together with all attendant sub-discipline’s which each of these areas entails. CRM can be defined as management system which makes optimum use of all available resources, equipment, procedures and people to promote safety and enhance the efficiency of flight operation.

· (JATS) Jordan Airlines Training and simulation, Amman Jordan – Emergency training completed in accordance with CAR-Civil Aviation Regulations regarding the type of aircraft (A310, A320, A321, A319, A340 – E195-E175).

· Crown class service course by JATS ( Amman Jordan).

· CFPNC Centre de formation de personnel Naviguant commercial (Rabat).
· Diplomat as a flight attendant.
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Nationality
:
Morocco
Date of Birth
:
3rd Nov 1989
Marital Status
:
Single
Visa Status
:
Residence
Driving License  :            UAE Light Vehicle
Languages
:
Arabic, English &French
Reference
:
Available on request
Profile Summary ��





Dynamic, highly motivated and customer service oriented professional offering 7+ years of work experience and formal education to contribute in the field of Human Resource Management, Public Relations and Customer Relations. Demonstrated in past career history successful management and supervision of team of professionals besides dealing multicultural clientele by traveling to various international destinations. Competent in carrying out multiple tasks simultaneously, performing well under pressure, meeting tight deadlines, maintaining strict confidentiality, coordinating with VIP’s and  performing assigned tasks successfully utilizing analytical, problem solving, people relations, organizational, multitasking, communication and interpersonal skills. Presently also perusing management degree to contribute in the field of business management and human resource management.





Education & Certification ��





Career Snapshot  ��








Capabilities  ��








Proven Job Role  ��








Trainings & Seminars Attended  �








Personal Details  ��
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