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POSITION: IT DESKTOP SUPPORT ENGINEER /SYSTEM ADMIN
OBJECTIVES: 

Intend to build a career with leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential. Self-motivated and a team player with ability to Influence and develop others to achieve business objectives.
Enclose my Bio-Data, and I hope my particulars will be of interest to you. I shall be most grateful if you kindly extend me an opportunity to prove my mettle and, to serve your esteemed organisation.
Educational Profile:
Academic Qualification
: 
SSLC with 82% marks from Kerala Education Board 






Kerala, India in March2000.

Technical Qualification
: 
3 year Diploma in Computer Engineering with 66% marks from 

Board of Technical Education- Kerala, India in April 2003.

PROJECTS DONE:

· Has successfully completed the project “KSEB Billing Information System”.
CAREER PROFILE:

Organization
: INFORMATION KERALA MISSION (Is a project, organized in the mission mode, for      computerization and networking of local governments in Kerala and has been in existence for a decade since August 1999.)
Position      
:  JUNIOR TECHNICAL OFFICER
Tenure          
:  September 2007 – Till Date
Duties and Responsibilities:
· Installation and commissioning:-
· Installation of equipment

Hardware, Network, Power conditioning (UPS)

· Installation and configuration of Operating system and software 
· SQL Server installation and database maintenance 
· Prepare a draft commissioning report related to installation and commissioning of hardware and each of the IKM application software commissioned Maintenance of hardware.
· System Administration:-
· Responsibility of Windows password and SQL Database password.

· Maintain a register of backups (with Secretary/ nodal officer).

· Scheduled backup to be configured for backup of databases to another computer in the location.

· Solving issues in remote computer using Remote desktop, Team viewer.

· Offer solid background in server builds, and operating system and software installation and configuration,  Hardware & Software Support, Installations, Migrations & Upgrades, Troubleshooting  , Systems Security

· Database Administration:-
· Installation and management (and support) of database.
· Responsible for assisting testing team and software team for collecting, merging splitting databases from various institutions
· Operation/ updates of application software:-
· Updating the database and application software at local governments should be done exactly as per instructions given with each patch/ update.

· Networking  and Domain configuration
· Installing, Configuring and Trouble shooting.
· Installing And Configuring VPN Server
EXPERIENCE PROFILE:

Organization
: PC POINT KERALA (Is a Computer Institution
Position
: SOFTWARE FACULTY

Tenure          
:  August 2003 till June 2004

Duties and Responsibilities:
· Responsibility of Handling a team of Software Trainees involved in various software training.
· Teaching of various Software packages and programming languages.
Organization
: MAR DIONYSIUS COLLEGE KERALA (Is a post graduate institution  
Position
: LAB INSTRUCTOR in Computer Lab
Tenure          
:  June 2006 till October 2007
Duties and Responsibilities: 
· Responsibility of Handling Computer Lab.

· Teaching of programming languages C, VB.

Software Proficiency:

· Programming Language :  SQL, PL/SQL,BASIC, C,C++,HTML, Visual Basic
· RDBMS :  Oracle, FoxPro, MSAccess
· Packages : MSOffice
· Basic networking and Configuration 

· Multimedia Tools : 3dsmax, Adobe Photoshop, illustrator, Adobe Premier, After effects  Participated this course at GLORIATM MULTIMEDIA Computer Education, Kerala, India
Hardware Proficiency:

· Assembling, Servicing, Installation, Configuration, Upgrading and Troubleshooting PC’s
