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SYNOPSIS:
· A result oriented professional with experience in the field of Finance & Accounts.

· Proven track record in successful delivery of process, service standards, operational policies, key process / control checks etc.

· Good in communication & Problem solving skills with ability to work in multi cultural environment.

· Sound knowledge about Oracle PA Apps R11, R12 Version (Operations - Testing), PMW tool, Fusion CRM tool, I projects Tool, Impact Helix tool, Q systems and MS-Office (MS-Word, Excel, Power Point).
Total Work Experience:    4 years and 7 months 
PRESENT WORK PROCESS:
Oracle India Pvt. Ltd.        
Team : FSGBU - Consulting Ops & PMO
Région : Global (AMER/EMEA/APAC region)

Designation : Business Analyst 1-Ops
Duration : 02-Jan-2013 to Present (1 Years and 6 Month)

The FSGBU (Financial service global business unit) organization is responsible for the strategic direction, business processes, Creation of  PO, practices and operational management of  both sales territories and the customer record. Serve as a liaison with other divisions such as Finance, Contracts, HR, Legal, Shared Services, Accounts Receivable, Purchasing, and Risk Management in an effort to ensure accurate and timely transaction processing. Collect, input, verify, correct, and analyze data to measure key performance indicator actual versus business objectives. Provide updates to management regarding budget to actual, informing them of deviations and opportunities. 
Key Responsibilities: 
· Manage projects that support the global territory and customer data objectives including process, policy and procedures.
· Act as a subject matter expert for lead management territories
· Conducting and taking training sessions on PMW offline tool process on monthly basis for project managers, consulting directors, practice directors and other consultants.

· Working closely with Global operations for resolution of PMW Monthly Status Report submissions.

· Coordinating with GL & FP&A teams for resolving FSGBU Cost Center issues.

· Direct involvement with senior management and sales operations to successfully plan, design and implement projects and manage escalations.
· Build and maintains relationships, utilizes a network of cross-functional contacts.
· CRM Testing and working on Active and Development Version promotions on monthly basis.
· Ascertaining risk assessment on MSR submission from PMO reviews and coordinating and correcting the project managers to correct the financial forecasting performance on monthly basis.
· Sound knowledge on PMW tool, Fusion CRM tool, I projects Tool, Impact Helix tool and Q systems.
PAST WORK PROCESS:

Oracle India Pvt. Ltd.          
Team: 
Project Accounting
Region: AMER/EMEA/APAC region
Designation: Project Accounting Senior Analyst (Revenue Analyst)
Duration: 06-July-2010 to 01-Jan-2013 (2 Years and 6 Month)
Project accounting deals with the management of Consulting, GBU and ACS Projects and includes project costing. Key accounts reconciliation, Invoice and revenue accounting and invoicing external customers. A high-pressure, sensitive job that involves Revenue recognition & invoicing the customer on a Daily basis for Oracle GBU and ACS Projects for the clients in EMEA, APAC and AMER region, which is considered to be the most critical process in Oracle Corporation. Only Higher-level Management will review the reports generated by Project Analysts, as it directly impacts the revenue of Oracle Corporation.
Key Responsibilities: 
· Analyze and approve vendor’s bill rate for projects.

· Working in FP Automation Revenue process.

· Working closely with Global operations for resolution of GBU funding issues.

· Coordinating with AR, GL, & FP&A teams for resolving Invoice/Revenue/Reports issues

· Worked on Fixed Price projects, Invoicing & POC – Fixed Price projects revenue recognition.
· Setting up projects as per the requirements of contracts using Oracle software (ERP).
· Validate contracts between Oracle and customers and updating the contract information into the project.
· Funding the projects for the amount specified in the contracts.

· Internal Auditing and Handling Queries of Statutory auditors.

· Setting up of new projects in the area of Fixed Price, Time & Material Contracts. 
· Identify inactive projects and inform the Project Manager of the same.
· Processing / transferring / deleting time & expenses for consultants.

· Ensuring adjustments made between billable and non-billable time is accurate and within compliance limit.

· Constant communication with OPS contacts via Phone / Fax / Emails.

Additional Responsibilities:
· Appointed as Trainer for the new joinees to help them learn the complete process, to meet the needs of the process, to make them work individually in the process.
· Responsible for Queue distribution and sending the daily backlog reports to the manager’s review.

· Nearly maintained and worked on 600 projects on a monthly basis.
· Have maintained a consistent 100% quality in processing the requests.
Achievements:
· Logged 5 Eureka ideas for process improvement out of which more 2 were approved and ready to be implemented.

· Received recognition from customers, LOB, managers and team leader.

· R&R awarded for the month of May 2012 and Feb 2013

· Winner of YAR Award for the month of Feb 2011, Sep 2011, July 2012, Sept 2012, Dec 2012, Jan 2013, May 2013 and July 2013.

· Maintained 100% TAT and quality in the process.

PREVIOUS COMPANY:

AOL (America Online)          
Team: Broadband Customer Service
Designation: Customer Executive
Duration: October 2009 to April 2010 (6 Months)
AOL is a global business services provider in the area of experience management. Provides a suite of solutions for the clients, from strategy and design to implementation and execution, that help global brands deliver memorable end-customer experiences.
· Answer calls professionally to provide information about products and services, take/ cancel orders, or obtain details of complaints.
· Keep records of customer interactions and transactions, recording details of inquiries, complaints, and comments, as well as actions taken. Process orders, forms and applications.
· Follow up to ensure that appropriate actions were taken on customers' requests.
· Refer unresolved customer grievances or special requests to designated departments for further investigation.
Educational Qualification:
	Course
	School/College
	Year of Passing
	Percentage

	MBA (Finance)
	Sikkim Manipal University Distance Education
	Sep 2012
	Passed in first class

	BBM (Finance)
	Kristu Jayanti College
	July 2009
	Passed in first class

	P.U.C
	St. Aloysius PU College
	June 2006
	Passed in first class

	SSLC
	St. Joseph’s Indian High School
	March 2004
	Passed in second class


Personal Information: -

Date of Birth


: 23-09-1987
Languages known
                          : English, Hindi, Kannada, Tamil
DECLARATION
I hereby declare the above furnished information is true to the best of my knowledge, I posses the valid documents to support the information mentioned above.
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