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Key Field Sector : sales and marketing in banking, insurance and investment. 

Objective
To enhance the role of quality services, develop product / service related procedures, work flow and culture, to improvise on better customer services and relationship, and to be a part of a strong team work bringing in a culture of excellence.

Key Performance Areas

· Develop the good customer relationship of both existing and building a portfolio of new clients.
· Continuously engaged in building clear and complete knowledge of products, workflow and procedures to enhance the quality of services.
· Participated and excelled in selling products and meeting targets.
· Ensured implementation of procedures and work flow set by the auditors especially those related to security items.
· Assisted the sales functions in locating and introducing new corporate clients.
· Ensured timely processing of products and delivery to clients.
· Maintained a healthy team work and good housekeeping at work place.
Profile
· Excellent writing and public speaking skills.
· Proven skills in public relations.
· Team supervisory and management skills.
· Good product knowledge, procedures and workflow in banking, investments and insurance sector.
· Ability to organize learning sessions to create awareness, acceptance of new concepts and procedures.
· Ability to manage and withstand difficult situation
· Good analytical skills to provide quality feedback and improvise on situations.
· Strong belief in good team work and integrity at work place.
Work Experience 
· Company:-  Samba Bank Dubai.

              Tenure:-       6 Months.

              Post:-            Sales Executive.

              Products:-   Personal Loans.
· Company: -  Citi Bank Faislabad,Pakistan.

             Tenure: -         4 years

             Post: -              Relationship Officer & Trainer.

             Products: -     Personal Loans, Credit Cards and all types of unsecured products.

Job Responsibilities

· Selling products related to insurance and investments.
· Sharing of market feedback.

· Giving product presentation to customers and multiple levels.

· To communicate each and every aspect of product to customer.

Personal Information
Date of Birth: -                     05-01-1985
Religion  :-                               Islam
Material Status  :-                 Single
Qualifications

	               Degrees
	         Board/University
	Division
	

	M.Sc (Mass Communication)
	Punjab University
	3.47%Gpa
	

	B.Sc(Double Math, Stat)
	Gc University Faisalabad
	1st
	

	F.Sc
	Multan Board
	1st
	


Skills

· Having Good Communicative Ability &Convincing Quality.
· Selling and training.
· Marketing Ability.
Technical
· In House Courses Attended
· Introduction to retail products.

· Banking orientation and customer services.

· Anti-money laundering measures.

· Control is our business.

· Customer first.

· Auto and Islamic product training.

Refrence

Reference would be provided on demand
