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Career Objective:


Seeking a quality environment where my knowledge can be shared. I want to involve myself in development in ace manner and to contribute my best to the organization in achievement of its goals.
Work Experience:
Over all 4 plus years of experience included voice and non-voice process.
Hinduja Global Solutions: I Have 3.2 years of experience in the field of US Health Care industry as a Sr. Benefit Management analyst, process where Benefit plans are configured in the system (Metavance) for our client that enables the system to auto adjudicate the claims with minimal manual intervention. May 2011 – July 2014.  
Job Profile:

· Working on Benefit Configuration and Maintenance of Medicare Advantage business which includes PPO, HMO, Indemnity, Coverage 1st, HDHP, EHDHP and Dental plans on Metavante applications for Medical US Health Insurance companies.
· Designing and developing various health insurance products for US client as per the specifications has given by US Federal laws.

· Creating the plans for each state according to their state policies.

· Each Product Plan of Data import into various software products.  

· Every plans and polices has to be tested by the using with specified Tools.

· Validate each product to minimize corrections and to produce the quality.

· Maintaining quality parameters for each plan as per client required percentage quality as per ISO.

· Giving the support and maintenance for the particular project after completion of the product for client and customer.

· Ensuring all the resources are being utilized at the optimum levels. 
Kochar info Pvt Ltd: 11 Months Work experience as a Technical support Executive.July2008 – May2009.
Major Achievements:
       Received “client appreciation thrice for best performance at open enrollment time” and “Top Gun” Award 4 times for the best performance showed in HGS Bangalore.
Selected as a “assistant Team leader” in the Kochar info Pvt.

Key Strengths:         

·  Excellent verbal and written communication skills.

· Active Team member with Convincing character.

· Ability to adopt new Technology.

· Strong achievement focus i.e., high energy levels and commitment to end result.
· Sharing work knowledge with team members.

Other Activities & Achievements:

N.C.C.A& B certificates Holder.

Participated Football & Throw ball State and National level tournaments.
Professional Education:
I completed B C A from DR.C.V.Raman University.

Technical Skills:

· Packages:
Java, HTML, C, C++&Internet applications.

Proficient with MS Office suite
Personal Details:

Date of Birth

          
:              18th April 1984 
Nationality

          
:
   Indian

Languages                           
:              English, Telugu, Hindi, Urdu and Kannada.
Martial                                 
:              Single
Visa Status


:
   Tourist Visa
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