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                                     CAREER OBJECTIVE
 A leadership role, which would entail leading and sustaining an organization into the global arena, creating processes with the perspective of improving cost, productivity, quality and an endeavor to build and empower teams/individuals where by ensuring that I leverage my ability to learn and enhance my knowledge continuously and give my best.

                                       PROFESSIONAL PROFILE

· Result-driven professional with significant and progressive experience for successfully managing all aspects of a customer contact center processes like establishing and monitoring productivity goals.
· Capable individual with exceptional interpersonal and collaborative skills to foster team’s performance along with a demonstrated talent for analyzing and streamlining complex work processes for improvement

· A sales specialist offering comprehensive experience in expanding market potential.
· Extensive background in customer relations and retention, generating loyalty in a competitive market.
· Quick to comprehend product knowledge, Negotiate abjections and close sales.

· Expert in dealing with diverse populations, demonstrating active listening and problem solving ability.
· More than 10 years of experience in direct and indirect sales.
· Exceptional time management skills-self motivated and well organized.

EMPLOYMENT PROFILE 
MODERN FREIGHT COMPANY LLC.

August 2010 till Oct 2010
  

Business Development Executive.
 My Prime Responsibilities: 
  

· Discussing new Business opportunities with the current companies dealing in import Export via Sea/Land/Air transport. Also exploring the market with opportunities in Projects/Logistics/warehousing/packing and removals.
· Key accounts managing by visiting them regular and understanding their actual requirements.  
· Taking the clients for a warehouse visit for 3PL facility. Managing and performing the duties solely. Planning/Forecasting and executing the business with proper strategy.
· My job is to give a presentation to the customer about our company.

· Creating a rapport building for company and bring a business

· To Negotiate Competitive Air Or Sea Freight Rates 

· Calculation of Air or Sea Freight Rates. 
· Competitive Air / Sea / Land Rates With Dependable International Carriers And Other             Transportation Vendors. 

· Timely Scheduling Of Delivery of Cargo to Meet Schedules of Air / Sea Carriers. .

· Prompt Responses To Your Requests For Quotations.

· Keeping a thorough track of competitor freight forwarders in order to assess current market rates being offered to the clients

· Constantly in touch with forwarders to obtain space facility and rates for LCL, WAREHOUSING for DGR/NON-DGR and REEFER STORAGE

· Taking responsibility independently of all documentation related to shipping
· Exploring the market, negotiating with the shipping lines in order to provide competitive rates to the client.

TECHNOWAVEGROUP



                 September 2009 till Jun 2010
  

Sr. Sales Executive

 My Prime Responsibilities: 
  

· Heading the Auto ID division which includes selling of Hardware & Software. Representing Datalogic products like Barcode Scanners, PDT & Barcode Consumables also Zebra products like Barcode Printers & RFID 

· Currently working on projects for corporate groups, retail segment & Trading companies especially Jeweler shops, watches, Leather Goods & fashion wear. Providing them with best solution available for capturing data and maintaining stock inventory. Apart from Auto ID also advising customer about Anti Theft solution, CCTV, Access control, Time Attendance, Electronic Shelf Labeling & RFID. 

· Conducting a research and understanding the actual requirement of the customer. Advising them with appropriate solution for maintain their stock inventory, sales, Goods receiving & dispatch. 

· Promoting RFID to Jewelers & watches companies. Educating the customers how they can save their valuable time by using RFID for effective stock taking inventory. 

· Covering all territories of UAE potential market. 
OOCL SHIPPING LINE




        March 2008 till August 2009                                            

Sr. Sales Executive

My Prime Responsibilities: 
· Selling Liner services to the shippers and consignee .Helping the shipper and consignee to complete their shipping procedure at ease.

· Keeping a thorough track of competitor in order to assess current market rates being s offered to the clients Taking responsibility independently of all documentation related to shipping

· Exploring the market & quoting the rates for Import and Export, negotiating with the Trade in order to provide competitive rates to the client.

· Managing the customer’s base scattered in UAE NVOCC and Corporate accounts currently.

· Handling all types of cargo enquires like personal effect, special equipments, project cargo, hazardous, and Non hazardous cargo. 

DAMAS JEWELLERY 



                               July 2005-Dec 2007 

Sr.Sales Executive
My Prime Responsibilities: -

· Handle all aspects of Jewellery sales, from walk-in customers, follow-up and after sales service handling repairs of Jewellery and giving them the best service by solving their queries and problems related to Jewellery.

· Extensive advanced knowledge of DIAMOND, GOLD, GEMSTONES & WATCHES trained by experts.

· Update files and maintain accurate accounts.

· Advising & guiding the customers to buy the right things and make them satisfy by giving them good service.

DIRECT SHIPPING SERVICES                                                       June 2003 -March 2004 
SALES EXECUTIVE

My Prime Responsibilities: -

· 
Handle all types of shipping consignments, selling slots on vessels and helping the shipper and consignee to do their shipping procedure at ease.

· Taking responsibility independently of all documentation related to shipping.

· Cold calling, market research, follow- up then closing sale and at last after sales service.

TATA INFOMEDIA LTD                                                                     Feb 2000 – May 2003
 Sr. Sales executive
My Prime Responsibilities: -
· Space selling for TATA PRESS YELLOW PAGES  

· Capturing all service industry like education, hospitality etc.

· Highest space gainer converting all small sizes advertisement into big size display advertisements.

· Telemarketing and following all existing customers and helping the customers to grow their business by 

· Doing the Artwork, Photoshop & Adobe.
· Achieving the given target by enthusiasm and motivation.

Achievement: - 

· Have been recognized and won various rewards at work both within the team and in the portfolio. 

· Awarded the STAR OF THE WEEK for making highest number of sales in the pilot campaign. 

Educational Qualification: -

· BACHELORS OF COMMERCE from Mumbai University in year 2005

· 10+2 SNDT Women’s College 

 COMPUTER SKILLS

Microsoft Windows, Word, Excel, Power Point, Access, Internet.

Personal Information:

Date of Birth: 
18TH AUGUST 1978.
Language

English, Hindi, Punjabi and Marathi 



Hobbies: 

Cooking, listening music, traveling.

Nationality:

Indian

Visa Status:

RESIDENCE JEBEL ALI FREE ZONE VISA.
Joining Period         Immediate.

Holding a valid driving license since 2007 with own car.

