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	Career

Objective 
	A challenging position in an organisation of repute with a professional work environment and opportunity for growth

	
	

	Professional

Profile
	Master of Business Administration (MBA) – Marketing Majors 


	
	

	Work Experience
	May 2009 to-date

Working as Marketing Executive in Kansai Paint (Pvt.) Ltd. Lahore, Pakistan. Kansai Paint is Japan’s No.1 Paint manufacturer company and global leader in Automotive Paint industry, holding a strong network with running operations in more than 40 countries around the world. Major work responsibilities are as follow:
· Coordination with technical R&D team regarding decorative products.
· Identify target markets, researched competition, and managed product launches.
· Expand services into new target markets using mix marketing strategies to increase brand awareness.
· Manage promotional expenditures and activities in conjunction with customer objectives and control costs.
· Utilized demographic analysis to target key clients.
· Coordinating with creative teams/agencies on brand imaging.
· Meet with customers, sales team, and agencies i.e. JWT Pakistan, Adking Media, Adsell etc to develop premier marketing, advertising and POS programs. 
· Liaise on with advertising agency i.e. JWT Pakistan for designing the layout/flow of company’s official website. 

· Actively involved with agency in designing the art work for company brochures, giveaways, posters etc.

· Holding regular meetings with agency and update marketing manager 

· Coordination with outdoor agencies i.e. Adking Media for conducting different marketing activities like installation of billboards, streamers etc.
· Conducted promotional initiatives such as billboard ads, streamers & mobile marketing etc.
· Actively involved with agency in designing the art work for company brochures, giveaways, posters etc.

· Prepare sales and marketing strategies and programs, major proposals and presentations. 
· Maintain communications with clients to ensure quality service customer satisfaction.
· Holding regular meetings with agency and update marketing manager 

· Built strong sales and consultative relationships with assigned dealer base. 
· Encouraged and offered consultation regarding current dealer products and service selections.
· Created, updated and maintained marketing plans for dealers to minimize risk and maximize performance.
· Maintained documentation on dealer communications, including customer service opportunities and complaints.
· Tracked schedules and timelines for assigned marketing initiatives. 
· Generated reports and recommendations regarding performance status of dealer base. 
· Implemented quality control process for marketing materials and dealer selections. 
· Coordinate marketing campaigns for media and print publications. 
· Develop content for direct mail, telesales, field sales, media advertising, tradeshows, and Web site.  
· Maximized business exposure by conducting innovative/creative ideas.
· Utilized photographs and animated pictures in print ads to attract customers.
· Conducted trainings to new employees.
· Ensured that customer satisfaction is maintained by proving quality products and prompt services to inquiries.
· Ensured that advanced orders are facilitate at once for fast moving items.
· Management, allocation & dispatching of all POS material to Sales team
· Coordination with Sales team for the requirement of POS material 
· Coordination with vendors for timely production & delivery of POS material 

· Experienced & worked efficiently on Microsoft GP regarding product specifications, product pricing & other important product related info. 
· Generating reports related to product as required by management and proactively assist in effective product planning

· Reporting competitor product & pricing information as required

· Preparing training guide for the sales teams and collecting feedback and update management of the requirements and expectations

· Generating product specifications sheets for sales team 

· Providing input for budget preparation

· To manage the smooth flow of operations of Kansai Loyalty program 

· Complaint data handling for decorative products 
· To assist Corporate Marketing Head & Marketing Manager in day to day operations

· Coordination with finance for vendor bills & efficient handling of multiple finance related reports 

· To assist Marketing Manager in the arrangement of Sales functions, expos, seminars at different times of the year.

Jan 2005 - Sept 2007

Warid Telecom Pvt. Ltd. is a joint venture between Abu-Dhabi group & SingTel. The company is one of the leading GSM operators in the country. I joined as Corporate Sales Executive & managed multiple Corporate Accounts. After 2 years, I moved to the position of Team Leader (Customer Operations & Support) & provided excellent Customer Services to the Corporate Sector. My major responsibilities included:  

· Forecast sales, market trends & maintained Corporate Accounts. 

· Perform sales and marketing calls to reserve meetings with prospective clients.
· Sent follow-up marketing materials and build follow-up calls/monthly until relationship is recognized.
· Call and face-to-face visit prospective, new and present customers to assist new business.
· Efficiently handled all the complaints of the corporate clients & resolved them accordingly.  
· Designed both print & e-mail oriented marketing materials for territory. 

· Visiting corporate clients on timely basis & gathering their feedback in order to bring innovation & improvement in the services. 

· Forwarded customer issues in an efficient manner to the higher concerns in close coordination with Sales managers, and to communicate their solutions to the respective clients in a timely manner while ensuring compliance to company’s Policies. 

· Along with efficient customer services, I also worked as a trainer for the new comers. I have trained newly hired Sale Officers regarding the customer care skills in different situations, on-going issues and their different solutions in those circumstances.

· Maintained good and professional relationship with all the franchisees, local dealers, Key Account Managers & Sales managers etc. and handled their queries and requirements in a pro-active manner. 

· Involved in close monitoring of service quality being delivered to the corporate sector and taking necessary actions to remove any discrepancies.

· Prepared daily, weekly and monthly reports highlighting the serious issues/complaints.  
· Organizing weekly team meetings with the concerned management to discuss the severe customer complaints and to come up with the best possible solution to it. Maintaining an effective communication with other departments to resolve customer issues.

· Preparing and dispatching welcome notes for the new corporate account holders and to maintain proper, timely & long lasting correspondence with them.    

· I have been through multiple SALES & CUSTOMER SERVICES TRAININGS myself. 

· General administration affairs

	Key Skills / Attributes
	· Highly Responsible

· High Personal Integrity

· Strong negotiation skills

· Confident

· A professional level of work ethics

· Strong analytical skills

· Proficient in all areas of verbal and written communication 

· Able to set up and maintain a network of co-operative relationships to gain information, advice and provide mutual help 

· Demonstrated interpersonal skills:

Reliable, dedicated and punctual, able to carry out duties under minimal supervision 

· Good Team Member – ability to build credible and effective working relationships

	Education / Academic
	· 2009: MBA – Institute of Management Sciences, Lahore; CGPA: 3.30 (4.00 scale); Majors in Marketing
· 2004: BCS Hons. (4 Years) -  Institute of Management Sciences, Lahore 

· 2000: HSSC - Pakistan International School, Jeddah, Saudi Arabia; Pre-Engineering
· Achieved many distinctions throughout my academic life.

· Maintained leading Positions throughout MBA.

· Awarded appropriate Scholarships during MBA.

	Achievement
	· Hafiz Holy Quran and stood 2nd in the whole Jeddah – Makkah Region


	Computer skills
	· Good working experience of Microsoft Office and Windows 
· Strong computer skills, internet & e-mail utilities

	References
	Will be provided on request
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