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Mahesh 
Career Profile

Highly competent and experienced shop manager with complete expertise in managing the showroom of a large company, managing the complete store operations, total customer service supervision, staff training and analytical skills accompanied with excellent communication and negotiation skills.
Career Objective

To seek a challenging position which offers responsibility, challenges, and rewarding experiences, and also at the same time maintains a high standard of performance and business ethics.
Key Skills

· Strong leadership skills, total business perspective.

· Extremely effective in utilizing resources, reducing costs and improving processes

· Open-minded, flexible and adaptable personality with good leadership & problem-solving skills.
· Dedicated and committed, willing to take on challenging roles, tough assignments and work to tight deadlines.
· Self-motivated and highly organized individual, works under minimum supervision.

· Ability to work under pressure and meet deadlines.

Professional Exposure

FASHIONS L.L.C, Dubai. UAE.

Store Manager                                            
                                                    Sep’06-Nov’10



Key responsibilities

· Build excellent relations with the Customers through creative solutions and provide exceptional customer service.

· Responsible for the complete coordination with the sales team.

· Complete team supervision.

· Make Weekly Shift Schedule for all the staffs.

· Make weekly/monthly reports and report to the Area manager.

· Co-ordinate with the Head Office pertaining to all the store activities.
· Conduct weekly inventory and report to Area Manager.

· Update Area manager on the daily sales and the in store promotions through email.

· Assign weekly targets to the staffs.

· Conduct morning briefings to the staffs.

· Consolidate the fast moving styles from other stores.

· Assign daily Cashiers according to the shifts.

· Complete co-ordination with the VM department.

· Assign the folding area to the staff to make sure all the merchandise in the store is neatly folded, steamed and well displayed.

· Prepare and present the Campaign report to the Area Manager.

·  Send feedback about all the staffs to the Area manager.

· Co-ordinate with the HR department regarding the Staff’s vacations, increments, etc.
GIORDANO FASHIONS L.L.C, Dubai. UAE.

Senior Sales Associate                      

Oct’04 –Aug’06

Key responsibilities

· Build excellent relations with the Customers through creative solutions and provide exceptional customer service.

· Distribute the monthly sales target among the sales staff & monitor their sales performance.
· Update daily check list of all the showroom responsibilities.

· Assist the Visual merchandiser in store display.
· Monitor the top 20styles and make them available in the store.

· Co-ordinate with the Customer Service department pertaining to the customer issues.
SHOPPERS’ STOP, Mumbai


             

Sep’01 – July’04

Senior Sales Associate and Cashier

· Team Leader

· Cashiering

· PICS In charge

· Global Count

· Sales 

· Visual Merchandizing of the floor

· Generating Sales Report

Achievements and Awards
· Appointed as Team Leader for Commendable Performance at Shoppers’ Stop.
· Received Certificates for Enrolling Maximum no. of members in a month
· Was selected Best Employee of the month within 4 months of joining in Giordano.
· Was selected Best Employee of the Year (2006).
· Scored 98% & 99 % in mystery shopping conducted by DSES.
Certifications and Training
· Completed Diploma in Computer Arts.
Education

· Bachelor of Science, majors in Geology.
· M.sc part-1 Majors in Geology. 
(All the required educational certificates are verified and attested by both Indian & U.A.E Embassies).
PERSONAL DETAILS

Date of Birth

23rd June 1977

Marital Status

Married
Language Known
English, Hindi and Marathi

Nationality

Indian

Driving skills

Valid U.A.E 4 wheeler driving license 

Visa status

Visit Visa
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