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Goldy
Goldy.125778@2freemail.com  
~ Objective ~
   Certified Systems Engineer possessing over 9 Years' experience in Networking & System Support with progressive levels of responsibility in a fast-paced, professional, team-oriented, work environment. Experience includes planning and control, resource management, procurement, customer service, operations management, and new with facility start-up. Particularly effective in cross-functional team leadership and verbal/written communication. Seeking a long term association with a result oriented company where I can successfully demonstrate my duties to the best of my potential.

~ Professional Experience ~
   IT Administrator
AL SEEF FOR TOURISM PROJECT CO.  Jul 2014 – Present

As part of Al Seef for Tourism Project Co. I am handling the Plaza Inn Doha (4 Star Hotel), City

Inn Al Seef Hotel (3 Hotel) and Head Office IT operations in Doha, Qatar.

Responsibilities
   Coordinating all activities, operations and running of Information Technology.

   Service and maintenance of computer hardware and peripherals, printers, photocopiers, facsimiles and data services.

   Troubleshooting/repairing/resolving technical problems/issues related to computer hardware/software/LAN and WAN/internet.

   Providing network communications support and technical guidance.

   Expert analysis and careful planning ensures that company receives top-quality equipment for hardware/software improvements and upgrades while remaining within budget.

   Implementing IT Policies.

   Managing and Administering PABX Systems and PABX Software's.

   Administering and Managing MS Exchange server 2003 & 2007 with Outlook 2003, 2007 &

2010.

   Managing and Administering Microsoft SQL Server 2008 Database.

   Managing and supporting company Software's named Prologic's, Point of Sales, and Payrolls

Software's

   Direct IT administration of 100 plus users.

   Troubleshooting various Windows operating system Based problems.

   Configuring and Administrator Network, Rectifying LAN problems.

   Monitor the operation and security of all computer hardware and ensure that it is operating properly.



   Serving as a primary contact for all servicing of computers, printers, etc.

   Maintaining a sufficient inventory of all office and computer supplies

   Maintaining all hardware and software logs updated as per departmental working procedures.

   Maintaining the documentation of all hardware configuration and inventory.

   Maintain the documentation of the telephone system.

   Responding to all users request and providing them with adequate support

   Configuring and managing Symantec Antivirus Server and Clients.

   Configuring and Managing Domain Controllers, DHCP, Outlook Web Access Servers.

   Managing Wireless Access Points and routers.

   Implement and configure all network upgrades, maintaining company mail servers and managing company internet.

   Solve technical or operational problems as reported by the users.

   Providing 24 hour disaster recovery in the event of network downtime and/or building destructions. Creating and regularly refine backup protocols to ensure data and network integrity.

   Managing IT budget. Expert analysis and careful planning ensures that company receiver's top quality equipment for hardware/ Software improvements and upgrades while remaining within budget. Negotiate contractor prices for outsourced work to maintain competitive edge with minimal expenditures.

   Planned and managed implementation of network installation including Cat6 cabling and new

telephone system.

   Sr. Executive IT
THE MUTHOOT SKYCHEF.   Apr 2011 - Jul 2014

The Muthoot Skychef is a central kitchen catering 4000 meals for In-flight airline services and operating restaurant & lounge services at Trivandrum International Airport.

Responsibilities
   Install new / rebuild existing servers and configure hardware, peripherals, services, settings, directories, Storage, etc. in accordance with standards and project/operational requirements.

   Install / configure Asset Management applications such as FAMS

   Develop and maintain installation and configuration procedures.

   Perform daily backup operations, ensuring all required file systems and system data are successfully backed up to the appropriate media, recovery tapes or disks are created & media is recycled as necessary.

   Troubleshooting of network connectivity within the LAN, configuration and setting VPN policy,

web filtering, Virtual IP creating in firewalls like Cyberoam 150ING, ForiGate 60C and Sonicwall

NSA 2400.

   Create and Manage emails in MS Exchange Server. C-Panel Administration

   Installation and Configuration of mixed mode, creating and setting permission for MS database.

Backup & restore

   Centralized monitoring of CCTV Surveillance. Backups

   Skillful at NAS and hands on with configuring from Windows server end, troubleshooting NAS

connectivity issues in Synology device, Checking and fixing the permission issues.
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   IT Support Engineer
THE MUTHOOT PLAZA.   JUL 2008 – MAR 2011

The Muthoot Plaza a unit managed by Sarovar Hotels (India) Pvt. Ltd. Mumbai. The Muthoot Plaza a Five Star Business hotel comprise of 57 rooms, a Multi cuisine restaurant with 60 cover, a lounge Bar of 40 cover and a Banquet facility for 300 pax. The Muthoot Plaza is currently upgraded as “Hilton Garden Inn”.

Responsibilities
   Perform daily system monitoring, verifying the integrity and availability of all hardware, server resources, systems, key processes, application logs, and verifying completion of scheduled jobs such as backups.

   Create, change, and delete user accounts per request.

   Investigate and troubleshoot issues, repair and recover from hardware or software failures.

   Apply OS patches and upgrades on a regular basis, and upgrade administrative tools and utilities.

   Configuration and troubleshooting of email clients (Mac Mail, Incredimail, MS Outlook, Live

Mail, Outlook Express, Thunderbird)

   Maintain and monitor support for all network configurations.

   Installation and Configuration of mixed mode, creating and setting permission for MS database.

   Backup & restore of MS SQL Database

   Maintenance of Avaya PABX

   Customer Support Engineer
SOORYA TECH.   Oct 2007 - Jul 2008

   Assembling, Installation and Troubleshooting of PCs

   Installation and troubleshooting of Local Area Networks

   Maintaining a log for AMC and Warranty clients and attending them periodically

   Service Engineer
SS UNITED TECHNOLOGIES (P) LTD.   May 2006 - Oct 2007

   Assembling of PCs as per the required configuration.

   Installation of all kinds of software.

   Troubleshooting of PCs.

~ Education ~
   Board of Technical Education, Kerala, Diploma, Computer Hardware Maintenance, Aug 2003 - Mar 2006

   Board of Public Examinations, Kerala, S.S.L.C, Mar 2003

~ Additional Skills ~
   Firewall - Configuration and working knowledge of firewalls such as Netgear, Juniper, Cyberoam 150ING, ForiGate 60C and Sonicwall NSA 2400

   Operating System - Installation and Configurations of all various windows operating systems and Mac operating system

   PABX - Working Experience on PABX BMS Software's Systems for Ericsson BP 250, Nortel,

Avaya

   PMS Software’s - Working knowledge on software’s like IDS, Wish net, Web prolific, Paytrax, Smartweb, Smarttel

   Troubleshooting - Trouble Shooting Network Problems, Hardware Problems and Software

problems.

   Windows Server - Installation and Configurations of Domain Controllers, Active Directories, DHCP, IIS, DNS Servers

   WLAN - Configuration and installation of various Access Points such as Trendnet, Linksys, D-

link, TP-link, Ruckus, Cisco, Unifi

~ Certification ~
   CCNA (Cisco Certified Network Associates)

   MCP (Microsoft Certified Professional)

~ References ~
   Up on request

~Personal Particulars
Date of Birth
: 31/05/1988

Gender
: Male Marital Status
: Married Nationality
: Indian

Languages Known
: English, Hindi and Malayalam. 
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