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NIBIN                                                          
NIBIN.126157@2freemail.com 

Career Objective: 

To pursue my practical career in hospitality industry, preferably in a field where I can utilize my inter-personal communication skills, my educational background and practical experience through direct contact with clients and problems solving that can be further utilized and developed.
PROFESSIONAL SKILLS:

 
· Ability to take decisions and work under pressure.

· Good customer service and interpersonal skills.

· Professionally and sensitively handling agitated customers.

· Ability to build strong relationships with corporate clients and suppliers.
· Reservation and Ticketing made through Galileo, Amadeus, Sabre and Abacus.
      April 2013 – Oct 2016                                                                     Al Naboodah Travel and Tourism 
                                                                                                                                                   Abu Dhabi, U.A.E 
      Designation: Leisure Consultant 

      Job Profile:


· Responsible for promoting and selling Holiday/Business travel products to clients. 
· Making online reservation for Hotel bookings and build packages. 
· Coordinating with Travel Coordinators and replying quotations as per their request.
· Friendly strong relationship with corporate clients. 

· Excellent knowledge of internet fares/CRS and worldwide holiday destinations.
· Used proper procedures to change or cancel reservations. 
· Reservation for car rental bookings and arrange private limousine.
· Responsible for issuing Travel insurance, Students ID card and International driving license as per client request. 
Feb 2011 – Mar 2013                                                                              Global Holidays  
                                                                                                                                             Abu Dhabi, U.A.E 
      Designation: Holiday Consultant 


      Job Profile:


· Experience in Travel itineraries, hotel bookings and Tour packages.
· Design, arrange and sell tours and group packages. 
· Making online reservation for Hotel booking and Car rentals. 
· Accepting and keeping records of advanced deposits on reservations.

· Responsible for processing room reservation by fax, phone, email and SMS. 
· Providing information to tourists on the available tour packages.
· Maintaining relationships with clients by proving support, information and guidance.  

Aug 2007 – Jan 2011                                                                       Asia Travel and Tourism 
                                                                                                                                             Abu Dhabi, U.A.E 
      Designation: Ticketing & Tours Consultant 


      Job Profile:


· Excellent communication skills and good product knowledge.

· Making online reservation for Hotel booking and Ticketing.
· Responsible for getting rates from the hotels and associate agents.
· Experience in itineraries preparations, tour file handling and hotel reservations.

· Prepared LPO and liaised with Travel agencies for the issuance of the ticket.
· Planning the daily execution activities in the office.
· Proving Instructions and suggestions to the clients about foreign currency, passports and Visas.

Oct 2004 – Jul 2007                                                                               UT United Travels
                                                                                                                                                  Kerala, India 
      Designation: Travel Consultant 


      Job Profile:


· Self motivated, quick learner, strong team player with good interpersonal and hard working mentality.

· Fare calculation in Domestic and International sectors and a good sales man.

· Able to prepare complicated fares and answer simple queries from visitors.

· Develop client contacts and solve their travel related problems.

· Ability to build strong relationships between all airlines.

· Manual Ticket issuance of Air India Domestic and International sectors.

· Handling Passport related works and PTA Tickets.
TRAINING AND SEMINARS ATTENDED:


· Basic Fares & Ticketing Course in Sabre ( 20 – 24 Nov 2007 )

· Reservation & Document production Course in Galileo ( 15- 19 Mar 2009 )
· Basic Fares & Ticketing Course in Amadeus ( 14 – 16 Feb 2011 )
· Amadeus Central Ticketing course with Reissue & Refund ( 10 – 12 Apr 2011)
· Tourism Malaysia Familiarisation programme attend Malaysia – 27 Nov 2008 

· Oman Tourism programme attend Muscat – 15 Sep 2012
COMPUTER SKILLS :


Area of Skills



Software


     
Accounting


: 
Tally

      
Database Management
:
Microsoft Office - Word, Excel, Power point, Outlook
      
Official Drafting CRS

:
Galileo, Amadeus, Sabre and Abacus
EDUCATIONAL QUALIFICATION :


· IATA – UFTAA Foundation and EBT course - 2004

· Plus Two , Higher Secondary Education
LANGUAGE SKILLS:

· English , Arabic , Hindi , Malayalam and Tamil 
PERSONAL DETAILS:

    Nationality

:
Indian



    Gender

:
Male



    Date of Birth
:
07-03-1985



    Marital Status
:
Married

    Driving License
:
Valid UAE Driving License
    Visa Status

:
Visit Visa 
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