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Curriculum Vitae

Shibu

Shibu.127087@2freemail.com 

Objective

A highly motivated professional with “can do” attitude, is seeking a position with a leadership role in a challenging environment that will fully exploit his potential ability in Sales & Distribution Operations. 

Experience in Gulf :-

· Sales Manager, INDUSAFE TRADING DUBAI from May 2010 – Till now.
Job Responsibilities:

· Leading the sales team and achieving Sales targets.
· Managing trade relations and daily sales operations in Middle East. 

· Co-ordinate and where necessary, find solutions for the day to day supply chain issues. 

· Provide directions, support and timely communication with the relevant distributor field sales team t ensure the market plans are executed.
· Manage Product mix, pricing and margin according to agreed aims.

· Six years in Sales and Distribution Operations, with M/s. MSA Middle East, an American based Safety Solutions Company.
· Operations Manager, Sales and Distribution Middle East (including Egypt and Pakistan) Operations, from January 2009 – April 2010
Job Responsibilities:
· Managing the internal sales support and customer support team. Responsible for building strong customer relationships. 
· Responsible for Sales offer, Sales monitoring, budgeting and forecasting, participating exhibitions, and end-user meetings.
· Sales Reporting and sales analysis to ensure the sale team achieving the monthly/annual targets.
· Responsible for all procurement, selection of vendors, Floating Enquiries, receiving offer, analysing, negotiation and finalising the order with terms and conditions. 

· Responsible for warehouse and supply chain operations.
· Complete IT support to the office, Specially SAP Business One, sourcing of IT related products etc.
· Sales Account Manager from April 2007 to December 2008
Job Responsibilities:

· Meeting / exceeding established annual sales quota.

· Identifies market potential, Initiates sales process by prospecting, scheduling appointments, making initial presentation, understanding business needs, developing proposals, closing sales.

· Expands sales in existing accounts by introducing additional solutions and services; developing new applications.
· Contributes information to market strategy by monitoring competitive products and reactions from clients.

· Updates technical, sales, and business knowledge by participating in educational opportunities offered by customers and suppliers.
· Responsible for keeping commitments in a timely manner and resolving issues promptly.

· Sales Support Supervisor from January 2006 to April 2007
Job Responsibilities:
· Supervising and supporting the sales team in development of sales in various markets, preparation of enquiries and quotes and preparing sales reports. 
· Supporting external sales executives to solve issues regarding quotes and any other technical issues.

· Managing Pricing, cost control and maximise market share.
· Following up, liaising with customers on offers, clarifications, and preparing sales reports.

· Customer Support Supervisor from Oct 2003 to December 2005 

Job Responsibilities :
· Supervising the Customer support team, responsible for Sales Orders, Purchase orders, delivery and warehousing.

· Handling LC payments. Coordinating with Finance department, control over Inventory and warehouse activities.
· Entering customer sales orders, placing purchase order to suppliers, Monitoring PO status, Acknowledging customer orders, Incoming Orders report to higher management

· Arranging delivery, coordination with sales dept. and warehouse. Invoicing to the customer after shipment of materials
· Five years in Project Control and Administration, M/s. ANSALDO Energia SpA, an Italian based Multinational Company in the area of Power Generation, Installation, and comprehensive erection work.
· Project Secretary from December 2000 to July 2003 for the Power & Water Desalination Plant Maintenance Projects in UAE.
· Executive Secretary from March 1998 to November 2000 for the projects with Ministry of Electricity and Water – State of Kuwait.


Job Responsibilities :

· Handling daily correspondences related to projects, taking minutes of meeting, preparing memo, contracts, filing of incoming and out going correspondences.  

· Preparation of work schedules, work progress and Invoicing to the Client according to the work progress. 

· Preparing Monthly Reports, assisting tender calculations and preparing tender documents for submission, pre-qualification documents for various projects, RFQ’s and local enquiries. 
· Preparation of Local Purchase Orders and maintaining small office purchases.

· Arranging meetings, traveling, travel booking answering telephone calls etc. 
Educational Qualification :-

· MBA, Operations Management from Sikim Manipal University, India,  year 2010.
· Master Degree in Commerce (M.Com) from University of Kerala, India 1994 –1996.
· Bachelor Degree in Commerce (B.Com) from University of Kerala, India 1991-1994.

Other Skills:

Interpersonal Skills, High Computer knowledge, Fast learner, highly motivated.

Computer Proficiency :-

SAP Business One, MS Dos, MS Windows, MS Office, MS Project, Lotus 123, Lotus Notes, Peachtree (Accounting), Aldus Page Maker, Internet operations and installation of software & troubleshooting.

Languages Known :- English, Arabic (Basic), Hindi, Tamil & Malayalam.
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