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	Qualified IT professional certified from Cisco and MCITP with 7 years of pioneering experience within leading companies. Demonstrated expertise in providing strategic leadership in IT departments operation including functional skills in networking, systems administration, computer hardware engineering, and technical support. Have a disciplined and solutions oriented approach, talent for modern technologies seeking challenging post in any progressive enterprise.


	STRENGTHS

	· Networking technologies expertise
	· Knowledgeable with multiple technologies

	· Skills in software testing and project management
	· Time control and problem solving abilities

	· Excellent troubleshooting and configuration skills
	· Perform effectively under work pressure

	· Technically astute with team leadership skills
	· Available to join on one month notice


	EDUCATION

	

	Diploma in Business Management with Networking
	2010

	Indian School of Management, India
	


	IT CERTIFICATIONS

	

	Microsoft Certified IT Professional ( Server 2008 )

Cisco Certified Network Professional

	

	Cisco Certified Network Associate

	

	Training-Workshop Certificate in Windows Server 2008 


	

	Certificate of Participation on Virtual Techdays of Microsoft


	

	N+ Certification, Indian Institute of Hardware Technology Ltd., Bangalore, India
	


	ACHIEVEMENTS

	· Received “Best Engineer” Award from Dev Information Technology Pvt. Ltd., India.
· Recognized across Gujarat in Kotak Bank Ltd., as Best Technical Support in introducing new branch.

· Successfully directed installation, configuration, operation, and maintenance of systems hardware & software.


	IT PROFICIENCIES

	

	Hardware
	:
	All type of installation with any type of software, O/S, and hardware

	Networking
	:
	Firewall configuration and troubleshooting. 

	Server
	:
	Server 2008 & 20012, DHCP Server, Active Directory Management, Exchange 2010-13, Group Policy Management. WSUS management.


	EXPERIENCE SNAPSHOT

	Network & System Administrator
	April 2012 – Present

	Intelligent Business Technologies LLC (UAE)
Challenged to perform to maintain data centers. Troubleshooting of Active Directory, exchange 2010, 2013.
Exchange Dag implementation and troubleshooting. Maintaining backup application like Symantec Backup Exec, Veeam Backup And Replication. Maintaining Hyper-V with failover clustering. Maintaining VMware virtualization with failover clustering. Troubleshooting on firewall devices. Troubleshooting on 3rd party spamming controller like MailMarshal, Fortinet.  

Major Clients:
Byrne Equipment Rental LLC

Byrne is one the leading company in gulf countries for rental equipment, having 11 offices and 500+ Active directory users across GCC. Datacenter is at head office, Dubai with DR Site at Abu Dhabi.
Responsibility:

I am looking after entire Datacenter which includes 23 Rack mounted Server, Multiple ISP with Primary & Backup lines, IPS/IDS Security devices, and separate network zone – Internal & Guest. Maintain four Hyper-V cluster, which hosts Exchange Server, Antivirus Server, Microsoft Dynamics Ax ERP Servers, MS SQL Servers, and Terminal Server with Load balance. I also manage Veeam Backup & Replication with Veeam One Management console, Symantec Backup Exec, WSUS server, One Domain controller, two Onsite and Offsite ADC, DNS management, DHCP server, Site to Site VPN tunnel on Cisco and DrayTek Router. I am responsible for 24x7 support for Byrne Datacenter as well as all User support especially on email, Site to Site VPN & ERP connectivity.
Document handling and project management-All new projects, weekly and monthly reporting to Byrne IT team. Maintain incident and change log sheet as per Byrne’ IT policy and ISO standards.  

Abela & Co.
Abela & Co. is one of the biggest company in middle east in catering business, having 7 offices and 300+  Active directory and exchange users across GCC. Datacenter is located in Dubai head office.
  Responsibility:
  I am looking for entire datacenter in which I am handing WatchGuard firewall, VMware servers with fail over                       clustering, Exchange server, and terminal server. In this datacenter there is DMZ network which is allocated for Guest     user with limited bandwidth.  In backup application I am handling Veeam backup and replication.

To follow the Ablea IT policy with document changes and new project, weekly monitoring, monthly server maintenance are part of my responsibilities.  


	Network & System Administrator
	Feb 2011 – March2012

	IQ Software, Ahmadabad-India 

Challenged to perform administrative job that supports IT department. Troubleshooting of active directory management. Add users in active directory, manage user group policies, manage exchange server, troubleshooting of 

Network connectivity. All hardware and software problems, antivirus management.


	Network & System Administrator
	Aug 2008 – Jan 2011

	Dev InfoTech Pvt. Ltd., (Wipro Franchise), India
Challenged to perform administrative job that supports IT department while leading team of 7 Engineers in South Gujarat. Looking after hardware & network issues, LAN configuration, and network troubleshooting. Managing clients of Wipro such as: Kotak Life Insurance, Kotak Mahindra Bank, Bharat Petroleum Corp. Ltd., Birla Sun Life Insurance, Axis Bank, Yes Bank, Reliance Insurance, Cairn Energy, Gujarat Gas Co. Ltd., and Maxnewyork Life Insurance. 


	Network & System Administrator
	Jan 2006 – Aug 2008

	Micron System, Surat, India
Directed 2 field engineers and carried out administrative works at the Surat Branch. Duties performed installation & configuration of mail service; troubleshooting hardware & software problems; supporting remote branches; assembling PCs; handling client side domain controller; and responding to client queries.


	AREAS OF EXPERTISE

	Networking & Systems Administration
· Direct heterogeneous networks, systems consolidation and migration.

· Identify, assess, and evaluate network requirements. Administer computer networks and related computing environments, including computer hardware, systems software, applications software, and all configurations. 

· Implement policies & procedures for network infrastructure and its security.
· Monitor network infrastructure & peripherals; troubleshoot complex network management. 

· Perform data back-up and recovery; conduct security monitoring to find out any intrusions.
· Engineering system administration related solutions for various operational needs.

· Routing: Knowledgeable with Cisco IOS advanced routing features.
· Switching: Expertise in spanning tree operation in a hierarchical network, VLANS, Inter-vlan routing, multicast forwarding, and security feature in a switched network.
· Remote Access: Excellent ability to configure all types of VPN in existing network including an Easy VPN, Site-to-Site VPN & SSL. Also, possess good background in queuing and compression solution.
· Cisco voice over IP: Configuration of router, integration of basic IP telephony network into existing PSTN, registration of IP phones with Call Manager (Soft Phone); administration of Cisco Call Manager; configuration for VOIP in existing network and implementation of QOS (classifying, marking, treatment, traffic policing, & shaping).
· Security: Versed with various Firewalls such as Checkpoint, Pix, and Net Screen.
· Excellent knowledge with NATing, IPV6 concepts, and Wireless Router Configuration with security.
· Perform troubleshooting at the client site problem in Domain environment; configuration and maintenance of Antivirus server & policies (Symantec Endpoint Protection).
· Hands-on experience with installation and configuration of mail service with MS Outlook, Outlook Express, and MS Exchange; troubleshooting hardware & software related problems including all types of computers, laptops, and network peripherals; and supporting remote branch / clients through telephonic, and VNC viewer on call.
· Provide customer support and guide them for buying proper configuration for computers & network equipment.


	FREELANCE ASSIGNMENTS

	Sun Infosystems Pvt. Ltd., Gujarat, India
Working alongside with Technical Head of Sun Infosystems Pvt. Ltd.,  in carrying out the following projects.
· Configuration and implementation of Remote Access Solution: Site-to-Site & VPN Server Client Model.

· Maintaining VOIP traffic with the help of 3rd party software like Cisco works, Solar winds etc.

· Implementation of Cisco Call Manager Express & Cisco IP Phone 7960 & CIPC.

· Configuration of Cisco VPN 3000 Concentrator to allow VPN clients.

· Redistribution of routing protocols and Frame-Relay configuration.

· Network Migration from RIP to OSPF.

· Implementation of TCP/IP & related Services-DHCP/DNS/WINS.


	PERSONAL DETAILS


	Nationality
	:   Indian 

	Date of Birth
	:   22nd May 1982

	Marital Status
	:   Married

	Visa Status
Valid UAE Driving Licenses                                        
	:   Employment Visa
:  

	Languages
	:   English, Hindi, & Gujarati
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