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DIJU

DIJU.127514@2freemail.com  
CAREER OBJECTIVE
To pursue career in a dynamic & progressive environment with an international organization, offering prospects of growth, career advancement & opportunities to utilize my Strong Networking &IT Systems knowledge& to develop its capabilities with increased performance to achieve company's profitability. Moves across all level &especially towards Network Engineering Administrative, Cisco or Technical Service Industry.
CAREER SUMMARY
An enthusiastic IT Engineering Expert with over  6 years of experience offering the necessary drive & determination needed to resolve complex networking issues & possessing effective organizational skills & excellent working knowledge of networking technologies, data communication, & networking enriched with various IT Infrastructure & customer experience management skills. Experienced in providing motivation, guidance & an up to date networking management consultancy service to both colleagues &clients, while having a commitment to keep up to date with the latest developments. Background include managing Telecom Budget, install telecom & network equipment, & manage related IT architecture/infrastructure projects. Vast knowledge in program management, customer relations, business administration& operations management. Hand of experience in all LAN/WAN topologies, network administration & PC environment. Execute technical solutions that streamline & improve operating efficiencies. Adept in communicating with technical & non-technical audiences. Develop system documentation & create policies to meet the needs of dynamic changing environments.
· Network connectivity troubleshooting 

· Telecommunications Integration

· Routing Protocol/ WAN/ Switching

· Technical Support

· Internet/intranet, & voice networks
· Project Management


· Network Operations & Control

· Cisco routers & switches.

· Routing Protocol/ WAN/ Switching

· Technical Support

EMPLOYMENT EXPERIENCE

Mother Hospital pvt. Ltd – September 2012 to February 2016
IT Administrator and software support
· Duties:
· Administration of Windows Active Directory 2003, 2008 & 2012.
· Install and configure windows exchange server 2007, 2010 & 2013.
· Configure and implement sonic wall TZ 180
· Updating  and error checking in different modules of hospital management system
· Implementing  maintaining and troubleshooting Active Directory Sites

· Implementing Active Directory trust relations

· Backup and Restore of Active Directory

· Implementing Group policy.

· Experienced in Administering DNS in an Active Directory environment.

· Experienced in Administering DHCP on Microsoft Window 2008 server

· Dial-up and VPN configuration

· OSI& TCP/IP model

· Install, configure and operate simple-routed LAN, routed WAN, and Switched Virtual LAN (VLAN) networks.

· Able to configure RIP,IGRP,EIGRP,OSPF, serial interfaces, Frame Relay, IP RIP,VLANs, Ethernet, and access list

· Configured Cisco routers -2500, 2600, 2700, 2900, 800series & switches.

· IP Addressing – Sub netting

· Configuring VLAN, VTP

· NAT& PAT configuration – Static, Dynamic, Overload.
Enstansys pvt ltd, India – April 2009 to August 2012
IT Administrator

· Duties:

· Troubleshoot and resolve all problems encountered with hardware and software. Escalate requests to the appropriate party, as needed. Replace or repair defective parts and equipment.

· Provide support to the Technology team.
· Maintain and expand knowledge base in area of expertise.
· Complete special projects as requested.
· Handling the Active Directory, Server, Switches and Network issues across the ENS Sites.
· Designed and Implemented Microsoft Exchange Server 2007.

· Administration & Maintenance of LAN and WAN, SQL servers, Anti-Virus Servers, Shared File Servers.

· Administration & Maintenance of SQL server and Windows Server.

· Handled various project successfully.

· Supporting a multi-location IT infrastructure for several hundred users.
· System upgrades at workstation.
HCL INFOSYSYTEM PVT LTD,India – April 2008 to April 2009
System engineer

EDUCATION AND CREDENTIAL
IMIE – Currently Pursuing

· BTECH – COMPUTER ENGINEEERING
BOARD OF INDIAN TECHNICAL EDUCATION-2005_ 2008
· Graduvation  (3  year diploma)–Computer Science & Engineering
Govt ITI CHALAKUDI, Kerala- 2002-2003
· Higher Secondary Education-Science

SKHS Anandapuram, Kerala – 1998
· Matriculation
CERTIFICATION

· Microsoft certified System Engineer           MCSE (7724401)
· Cisco Certified Network Associate               CCNA (CSCO11536806) 
· Microsoft certified it professional                MCITP

SPECIAL SKILLS

· Computer & IT:
· Microsoft Office™ (Word™, Excel™ PowerPoint™)

· Platforms : Microsoft Windows XP,7,8, Microsoft Windows Server 2008

· Networking : Cisco Router, Cisco Switch, TCP/IP, Routing, DNS, DHCP

· Software : Microsoft Exchange Server

· Development : Microsoft .NET (Windows Application / Web Application) - C#, ASP, SQL Server
· Languages : C, C++, SQL, HTML, VB, VC 
· Language:
· English - Fluent

· Hindi- Fluent

· Malayalam- Fluent

· Tamil- Fluent

· Other:
· Good Knowledge about help desk.

· Good Knowledge about network data communications, Computerized Systems, maintenance.

· Good knowledge about computer & communication networks, electronics, embedded & tracking systems.

· Strength:

· Self-motivation and honesty

· Decisive and forward thinking, with strong vision and strategic capability

· Ability to network and liaise with clients at every level

· Capable of operating within highly competitive industries

· Excellent communication skills both written and verbal

· Motivational and credible with highly effective interpersonal skills

· Ability to persist with a task until objective is achieved

· Strong and quick acquiring of new technologies
PROFESSIONAL REFERENCES
Date of Birth
:
9 may 1982

Marital Status
:
Single.
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