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OBJECTIVE
Looking for a Sales position with Road Runners utilizing my ability to build strong customer relationships in order to contribute to the company’s sales goals effectively. To explore all the possible opportunities where I can exploit the best of my knowledge, skills and practical experience and encounter the challenges of competitive environment to achieve the highest level of perfection thus my personal satisfaction. And willing to work in an organization where I can learn further and diversify my knowledge, skills and potential in an effective manner to transform myself in a competent professional.
ACADEMIC EDUCATION
Year
Qualification

    
2008
Postgraduate Diploma in Business Management from England.
2005
Diploma in Business Administration from England.
2003     Masters in Information Technology from Pakistan.
2001     Bachelor in Computer Science from Pakistan.
1997
HSSC from SM Science College Pakistan.
1995
SSC from PAF Masroor School Pakistan.
INTERNEE

Aga Khan University Hospital Pakistan.                                                                                                               

ISD (Information System Department)

Job Responsibility:  

Resolve End Users Problems in Entire Organization. (Related Software, Viruses, Email & Etc).
(Jul16, 2003 - Sep19, 2003)

State life Insurance Corporation of Pakistan.                                                                                          

MIS (Management Information System Department)                                                                                

Job Responsibility:                                                                                                                          Comprehensively studied the online setup, and analyzed the major department. Reconciled the daily collection statements.
(Jul17, 2002 - Aug23, 2002)
PROFESSIONAL EXPERIENCE

SEAGULL HVAC DUBAI, UAE.
Job Title 
Sales Executive/Coordinator


Since

Apr, 2012
Responsibilities included:


The primary job responsibilities, first and foremost include maintaining a healthy relationship with the company's clients. The client is the most important component to being a successful sales executive.
Should always be available to the client and identify new business opportunities, customers, markets and potential products.
When in the public eye it is also important to note that it is quite likely for a competitor or two to be lingering around the corner.
This is a great opportunity to see what sort of products they are offering their customers and gives the sales executive a chance to gather market intelligence without paying an expensive consultancy to do it for him.
Collect information regarding projects and customer requirements. Conduct meetings; negotiate with consultants / contractors for possible business opportunities. Conduct meetings with consultants and contractors for promoting products in market. 

Coordinate closely with Metal Ductwork and Fire-Rated Heads of Departments regarding meetings and site visit outcomes with potential clients, Establish link between Heads of Departments and potential clients for quotations and further negotiations.
KOHALA AVIATION, PAKISTAN.
Job Title 
Sales Supervisor 




Start Date
Oct, 2009





End Date
Mar, 2012
Responsibilities included:


Assist with sales rep questions, concerns and product/service questions.

Create reports showing Sales %, install %, adherence, and attendance etc.

Make sure all employees adhere to company policies and procedures (example: dress code, eating food at station, cell phone usage, etc.)
(
Deliver positive feedback, Employee Rewards and Customer Recognitions to employee.

Handle customer issues, resolution and communicate escalated issues to the Sales Manager.


Communicate all employee relations issues, concerns, and incidents to Sales Manager.

Monitors calls, provide feedback to reps and assist reps on sales %, install %, and quality assurance goals.

I am Strong analytical mind with high level of maturity, and Self-driven and resulted oriented and able to lead a sales team.

DEXTER SECURITY SERVICES, ENGLAND.
Job Title 
Business Development Officer



Start Date
Jun, 2006





End Date
Aug, 2009
Responsibilities included:
Create new market opportunities, Conduct market research, Coordinate and follow-up with clients, partners, and vendors.
Arrange and conduct customer sales calls, meetings, and presentations.
Prepare write-ups and marketing material, and any other job related duties as assigned by the direct manager.
PAKISTAN EDUCATION FOUNDATION, PAKISTAN.
Job Title 
IT Faculty Member and Admin Assistant



Start Date
Jan, 2003





End Date
Jan, 2004

Teaching IT courses at under graduate level helping admin staff with day to day administrative activities.
NEW GATEWAY INFORMATION TECHNOLOGY & EDUCATION SERVICES, PAKISTAN.
Job Title 
IT Faculty Member



Start Date
Mar, 2002





End Date
Jan, 2003

Assisting teachers with their lectures at under graduate levels.
NAVTECH INFORMATION AND TECHNOLOGY, PAKISTAN.
Job Title 
Junior Software Engineer



Start Date
Jan, 2001





End Date
Jan, 2002

Assisting analysis, design, and implementation of software applications.
STRENGTH & SKILLS



Hands on experience of various computer based tools and technologies including Ms-Office, Internet etc.
Highly motivated and committed person with strong communication and interpersonal skills.
Ability to work under pressure & ability to learn new tasks quickly and a team player.
Strong communication skills in all forms including written, oral and presentation.
Team-working skills: A keen team player especially with people from different cultures.
Exceptionally organized with great ability to multitask and work well under pressure.
REFERENCES

Will be furnished upon request.
