[image: image1.jpg]


EVELYN 

Email Add.: evelyn@.131066@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283
Objective
Seeking a Telesales Representative position to utilize my customer service skills in a professional environment.
Job History


Customer Service Assistant
Emirates General Petrol Corporation
Business Central Tower Media City Dubai, UAE
January 24, 2009 – up to present

· Ensure that each customer receives outstanding service by  providing a friendly environment,  which includes greeting and acknowledging every customer, maintaining outstanding standards
· Maintain an awareness of all promotions and advertisements.
· Calculate daily/shift payments received and reconcile with total sales 
· Solid product knowledge and all other aspects of customer service. 
· Accurately and efficiently process cash and card payments
Final Visual Inspector - Quality Assurance



 Avermedia Information Technology                                               
    

 502 Yuan Shan Rd. Jhong-Ho City 
Taipei Hsien Taiwan R.O.C.




June 28, 2006 – August 20, 2008

· Responsible for the high-quality of the product.
· Inspect  the different kinds of electronic components mounted on PCB (Printed Circuit Board) and monitor the proper use of department materials to avoid damages, reject and poor quality of the product. 

Production Operator 






Foxlink Cheng Uei Precision Industry   

Chung Shan Rd. Tu Cheng Industrial Park 

Tu Cheng City Taipei Hsien Taiwan R.O.C

January 28, 2002 – January 27, 2005
· Assemble the required process of the Cellular Phone Batteries by following the SOP (Standard Operating Procedure) accurately.

· Responsible for the good quality of the Batteries
Receptionist
Diamond Service Satellite Corp. Mitsubishi Motors
Quezon City Philippines

November 10, 2000 – September 8, 2001

· Attend to visitors and deal with inquiries on the phone and to face or via mail.
· Take and relay messages
· Greet persons entering organization
· Direct persons to correct destination
· General administrative and clerical support
· Schedule appointments and organize meetings
· Perform related duties and responsibilities in the office.
Academic Qualification
Degree   :  Bachelor of Science in Computer Science

School   :  Technological Institute of the Philippines




      938 Aurora Blvd. Cubao Quezon City



      1997 – 2001

Seminars / Training Attended
Finishing Course For Call Center Agent
BPO Training Academy
June 6, 2011 – June 18, 2011

Guest Approach Skill 
Five Steps to Five Star Service
Cash Ruby Register Training

Emirates General Petrol Corp.- EMARAT
PC Trouble Shooting  

Photoshop Adventure         
Visual Basic         
Technological Institute of the Philippines Quezon City Philippines      
Skills     
· Excellent command in spoken and written English
· Knowledge in Microsoft Office
· Customer service oriented
Personal Data


Age                     :   30   
Citizenship          :   Filipino

Civil Status          :   Single      


Birthday               :   November 29, 1980
Height / Weight   :   5’2” / 120 lbs.
