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Shabbir                                                                 Shabbir.131832@2freemail.com 
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OBJECTIVE
To obtain a position in a company that provides me a positive atmosphere to learn new technologies and implement them for the improvement of the business.
[image: image3.jpg]



PROFFESSIONAL EXPERIENCES
1.Sales Representive
· Company: Décor Wallpapers 
· Duration: 2013 To 2016 
· Responsibility: 
· Able to help customers find what they want. 
· Ready and able to work individually or within a team environment. 
· Good with numbers,and able to use modern computerised equipment and specialist retailing software. 
· Serving customers at the sales counter. 
· Understanding customer needs & recommending suitable product/brand 
2.Sales Representive
· Company: Galaxy Auto Spares Parts Trading LLC 
· Duration: 2016 To 2017 
· Responsibility: 
· Offering face to face advice to customers on the stores products. Responsible for the daily management of the till in the absence of the senior members. 
· Managing cash and payment systems in accordance with company procedures and policies. 
· Handle and resolve customers’ complaints 
· Collecting all the information required to create a request for an estimate. Writing accurate 
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ACADAMIC DETAILS
High School- March 2011
G.H.S.E.B Board, Gujarat
Marks: 55 %
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High School- March 2013
G.S.C.E.B Board, Gujarat
Marks: 53 %
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Certificate- March 2013
Diploma Information Technology
Marks: B+
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KEY SKILLS AND COMPETENCIES
· Hard-working. 
· Quick learner. 
· Self-confident. 
· Good communication skills and a excellent telephone manner. 
· Proven experience in launching new products. 
· Have a professional style of communication & ability to build rapport with prospective customers. 

HOBBIES
· To Know about Technologies 
· Travelling 
· Surfing internet 

COMPUTER / IT SKILLS
· Microsoft Office and its Products Like Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Outlook Express. 
· Using Search Engine Tools and Internet. 
· Installation of various software and other Operating programs and Systems 
· Knowledge of Tally Erp 

PERSONAL DETAIL
	
	

	
	

	Date Of Birth
	13-August-1994

	Marital status
	Engaged

	
	

	
	

	Language Known
	English R/W/S ,Hindi R/W.S, Arabic R/S



REFERENCES
Available on request

DECLARATIONS
I hereby declare that the above mentioned information is correct up to my knowledge and I bear the Responsibility for the correctness of the above mentioned particulars.
DATE:
Shabbir 
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