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JILS
JILS.132430@2freemail.com  
RETAIL SALES / SALES COORDINATION / CUSTOMER SERVICE
OBJECTIVE

A suitable position as above with a reputed organization & to work in an innovative and competitive environment, and to attain & fulfill organizational goals thereby simultaneously achieving personal career growth.
PROFILE
· Have 3 years of overall experience in sales & marketing in India.

· Qualified with Master of Business Administration (MBA – marketing) & Bachelor of Commerce (B.Com.).
· Have excellent communication skills in English & Hindi.
· Proficient in using MS Office applications.
· Have excellent marketing, sales, customer service & people management skills.

· Can achieve organizational goals by building an effective team.

· An excellent team player & can get along with different nationalities.

· A keen analyst with exceptional negotiation and relationship management skills and abilities in liaising with external agencies.

· Strongly commercial with excellent communication and interpersonal skills.
· Enthusiastic & goal oriented and have a good understanding of emerging marketing trends & consumer requirements.
EMPLOYMENT HISTORY

Sales Coordinator and Office In charge – APCO Vehicles (India) Pvt. Ltd. (Hyundai Car Dealer), Kerala, India (Jan 2009 – Apr 2011)
Sales Consultant (Auto Loans), M/s. Indus Motors (Maruti Car Dealer), Kerala, India (Nov 2005 – Jul 2006)
JOB PROFILE 
· Dealt in branded cars like Santro, i10, i20 & Verna.
· Perform indoor sales activities and generate new clientele for the company.

· Develop new contacts in the market through personal visits, networking & telemarketing.

· Meet the clients to ascertain their needs concerning the products.

· Assist the clients to arrive at a suitable decision on purchase.

· Make all possible efforts to boost company’s reputation and sales.
· Coordinated showroom business & achieved the business objectives & goal set by the Management.
· Achieved the sales turnover in line with the target set by the Management.
· Coordinated with / assisted the Manager on issues such as forth coming consignment details; merchandise planning, sales promotions etc.
· Display of cars as per the instructions of Parent Company
· Carried out Events & Promotions in the showroom.

· Supervised house keeping & cleanliness in the showroom. 
· Reported all issues pertaining to discipline & time keeping to the Branch Manager.

· Responsible for safety & security at the showroom & supervised the activities of security guards.

· Coordinate a team of Sales Executives & trained new staff to achieve the business objectives set by the company.
· Maintain record of existing & new customers for follow up and business promotions.

· Handle clients’ queries & redress their grievances.

· Maintain client relation and ensure customer satisfaction.
· Find out requirements of clients, be responsive & regularly seek feedback from them.
· Resolve the customer complaints regarding sales and service.

· Monitor the market to know the customer preference.

· Generate new clients and maintain the existing clients.

· Perform clerical duties such as making invoices.

· Attend customer queries and reply to them regarding delivery status.
· Coordinate and organize meetings/seminars within the project and with external providers and assist with the preparation of presentations, agendas and minutes.

· Sending SMS from time to time to all the customers, especially the schemes.

· Evaluation of monetary and financial statements and documents. 
· Meet with applicants to obtain information for loan applications and to answer   questions about the process.
· Explain to customers the different types of loans and credit options that are available, as well as the terms of those services.
EDUCATION

Master of Business Administration (MBA – Marketing), VT University, India
Bachelors in Commerce (B.Com.), Calicut University, India
COMPUTER SKILLS
:
MS Office Applications including Access & Outlook Express;
Internet & E-mail
PROJECTS
Summer Project – INDUS MOTORS CO. PVT. LTD. Calicut, Kerala

A research study on “Customer Satisfaction with reference to after sales and service”.

In plant Training – G’Sons Apparels, Kannur Kerala.

An organization study on various departments and it functions.

PERSONAL PROFILE
Date of Birth

: 28.12.1984
Nationality

: Indian

Status


: Single
Visa Status

: Visit Visa
Languages Known
: English; Hindi; Malayalam & Kannada
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