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OBJECTIVE:

· To work in a globally competitive environment to challenging assignments that shall yield the twin benefits of the job satisfaction and a steady-paced professional growth. 

PERSONAL ABILITIES:

· Experienced in handling and working in the Customer service. Got the Team Leading ability and possess the ability to work in highly pressurized atmosphere.
EDUCATIONAL QUALIFICATION:


Secondary school certificate (1996) board of Goa


Higher Secondary Educational Board School (1998) Board of Goa 
TRAINING RECORD:

Customer Service Training (EPPCO Training Center)


Fire Fighting Practical Training (EPPCO Training Center)
 First Aid Training (EPPCO Training Center)

          Environment Health and Safety Training
 WORK EXPERIENCE:

1.
Job title
: CUSTOMER SALES ASSISTANT.

Period

: May 2006 to 2012

Unit
: EPPCO (Emirates Petroleum Product Company (L.L.C) Dubai 
Job Description:

· Handling the customer by giving extended service as per the company policy. 
· Merchandising, arranging the stock. 

· Handling the supplier. 

· Monitor the expiry product and applying the “FIFO”. 

· Accepting different Bank card as per the company policy. 

· Assisting to the site In-charge. 

· Attending the customer complaints and solving customer complaint with customer satisfaction.

· Ordering stock and receiving stock as per order in good condition
· Giving customer service with a smile
WORK EXPERIENCE:

1.
Job title
: Sales Executive and Marketing Officer.

Period

: March 25th 2013 till date 

Unit
            :  GTZ Petroleum.  Porvorim Goa.

 Job Description:
· Listening to customer requirements and presenting appropriately to make a sale.
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails.
· Cold calling to arrange meetings with potential customers to prospect for new business.
· Acting as a contact between a company and its existing and potential markets.
· Gathering market and customer information.
· Representing the organization at trade exhibitions, events and demonstrations.
· Negotiating on price, costs, delivery and specifications with buyers and managers.
· Challenging any objections with a view to getting the customer to buy.
· Creating detailed proposal documents, often as part of a formal bidding process that is largely dictated by the prospective customer.
· Liaising with suppliers to check the progress of existing orders.
· Checking quantities of goods on display and in stock.
· Recording sales and order information and sending copies to the sales office, or entering into a computer system.
· Reviewing your own sales performance, aiming to meet or exceed targets.
· Gaining a clear understanding of customers' businesses and requirements.
· Making accurate, rapid cost calculations and providing customers with quotations.
· Attending team meeting and sharing best practice with colleagues. 
PERSONAL DETAILS:

Date of Birth


: 28th February 1980
Nationality


: India 
Gender 


: Male
Marital Status


: Married.
Languages Known

: English, basic Arabic, Hindi.
Hobbies
: Playing cricket & Soccer, listening music and   traveling

DECLARATION:

I hereby declare that all the above-furnished details are true to the best of my knowledge and belief.
Imtiaz 
