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CURRICULUM   VITAE 

Gulf Job Seeker Supervisory Level CV No - 798198
http://www.gulfjobseeker.com/feedback/submit_fb.php 

Mobile: 971505905010 / 971504753686
CAREER OBJECTIVES

· To create value and recognition in work place by producing the best result for the organization
· Having in mind customer needs, understanding, and expectation. I am certain to achieve my job roles by embarking on standards consistency, courtesy, generosity and efficiency in services performed.

· To be a professional and to utilize my skill and knowledge to full fill the requirement of the organization in customer service
· To make contribution to the organization to the best of my ability and to develop new skills and share my knowledge while interacting with others and achieve new height                                                                                                                                                                                     

PERSONAL DETAILS
DATE OF BIRTH:





08th NOVEMBER 1984

NATIONALITY:





Kenyan

GENDER:





Male
LANGUAGES:





English, Swahili

RELIGION:





Christian
ACADEMIC QUALIFICATION
· INSTITUTE:


Nadia Training Institute(DUBAI )
COURSE:


Executive Secretarial Skills

DURATION:

            
2014
· INSTITUTE:


University of Nairobi (KENYA)
COURSE:


Diploma certificate in public relation

DURATION:


2009

· INSTITUTE:


Graffins College (KENYA)
COURSE:                             
Diploma in Hotel Institutional Management 

DURATION:


2005-2006

· INSTITUTE:


Paragon Institute (KENYA)
COURSE:


Certificate in food and Beverage

DURATION:


2008

TRAINING ATTENDED 
· Nadia Executive Secretarial Training 2014

· Fire Training 2014

· Front Office /Reception Procedure and Guest Relations 2007                            


                   

WORK EXPERIENCE

COMPANY;                            
Reputed   HOTEL- RESORT 

POSITION;                             
WAITER
PERIOD;                                 
2012- TO DATE

LOCATION; 

 
DUBAI 
COMPANY;
                  
COSTA COFFEE –DUBAI
POSITION;
                 
BARISTA/CASHIER.
PERIOD; 
                  
2010-2012                           

LOCATION;                         

DUBAI
COMPANY;

        
 SAFARICOM
POSITION;

         
CUSTOMER SERVICES
PERIOD;  

                2008-2010                  

LOCATION;    

         
KENYA
COMPANY;

         
ODONGO INSURANCE INVESTMENT
POSITION;

         
CUSTOMER SERVICES
PERIOD;  

                2006                     

LOCATION;     


Kenya –Nairobi
SKILLS AND STRENTH
1. Excellent communication skills written and spoken
2. Excellent customer services.
3. Multitasking ability

4. Time management skills

5. Organization skills.

6. Hard working person.  
7. Resolving Conflict
8. Documentation Skills
9. Phone skills                                                                                            
IT SKILLS
· ms office
· internet and emails correspondent
· out look
