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PERSONAL INFORMATION:

Marital status          : Single.

Nationality              : Moroccan

Date of birth             : 06 July 1986.
Objective:
 A highly personable and sociable team member, benefiting from experience within the competitive airline industry that has required a flexible approach to work with the ability to think on one s feet, work as part of a team, solve problems ,deliver excellent customer service, and deal with complaints and enquiries from all types of people.

EDUCATION:

2003-2004: Baccalaureate (Morocco secondary school diploma) in Hassan the second high school.

2004-2006: DUT (two year university degree in technology) in computer engineering.

2006-2007: 1 year of Russian language at the preparatory department of the international education students center of V.NKarazinKharkiv National University.
PROFESSIONAL EXPERIENCE:

15 Jully-15 August 2006      : Training course at diese fashion Morocco.

05 January-05 Mars 2007    : Training course at Leo Minor France.

02 July 2007-23 July 2008: Flight attendant Qatar Airways, Doha Qatar.

14 August 2008-Present      : First class flight attendant at Qatar Airways.
DUTIES:

-Customer care with meticulous attention to safety, remaining vigilant to any potential hazards.

-Attending a pre-flight breifing, during which air cabin crew are assigned their working positions for the upcoming flight.

-Maintenance of high company standards both in and out of uniform.

-Duties also include, bar work, duty free sales, meals service and flight deck support.

-Key skills gained: Customer care, safety, first aid, sales, care of children and customer with special needs.

-Stock control, cash handling (currency exchange).

TRAINING:

-Airbus 300,310,319,320,321,330,340.

-Boeing 777.

-Crew Resource Management.

-Fire Fighting.

-First aid.

-Ditching.

-Air restrain.

Personal skills:

-Willing to learn, adaptable and flexible.

-Team player, ability to work under pressure, ethics and honesty.

-Good time management.

-Computer skills.

Languages spoken   :  Arabic, French, English, Russian and Spanish basic. 

INTERESTS     : Adventure sports, Arts, Travel, Music.

REFERENCES: Upon Request.

