	SYED


	Project Management and Reporting Specialist with 6 years experience

	Available in: Jeddah, KSA

	Citizenship: Pakistani | Date of  birth : July 20, 1986  Visa Status: Transferable


[image: image2.jpg]


                

	Personal Statement: 

	I am a successful Project Manager with expertise in project life cycles, planning, executing, controlling and closing projects delivering business value and delighting stakeholders, Can also work in Accounts and Supply chain Management domain.


	Work Experience:

	
	
	

	SERVICES UAE – Sharjah International Airport.
	
	Permanent – Full Time

	As a IT Manager   
	
	Jan, 2014 – 2015

	Company Type:
	Airline, Airport Catering, Event & Management.

	Reporting to:
	Finance Controller

	Responsibility:
	ERP Implementation, Sale on board Project, System integrator, , Business analyst Report development using SAP Crystal reports,  New POS of sale, Business analyst Report, IT service, Management , Project management, IT Budget, Financial control, Service delivery

	Brief Job Description:
Under the management of dnata.
· Recommend or perform remedial actions to correct IT related problems.

· Meet business periodically to collect the requirement and implement the same 
       by coordinating with service provider (Oracle) and internal staff if necessary.

· Provide updates, status, and completion information to manager, problem request 
       tracking system, and/or users, via voicemail, e-mail, or in-person communication.

· Manage vendor relationships and service contracts. Recommends updates to service 
       plans. ( license and warranty updates)

· Coordinate with the Production Manager regarding the product shortage, monitor and 
       overview the Quality and CRM Managers regarding the product return.
· Serve as primary liaison with outside technology vendors, including Software vendor, phone
       vendor, and offsite website hosting vendor.

· Develop and maintain corporate IT policies regarding the execution and testing of
       information storage, system back-ups, recovery, and offsite tape storage. Voice & VPN with 
       due emphasis on security of information at all times.

·  Implement and audit security for both corporate headquarters and offsite locations 
       pertaining to account use and allowed access to network resources.

·  Assist in programming of internally developed systems and software. Carry out annual staff  

       appraisals and recommend training, improvement accordingly. Ensure that your area of 
       responsibility provides a safe and secure area for staff and visitors.

· Preparing Annual budgets for all sites in consideration of business development, improved

       services/maintenance and to include a statement on the next 3 years with a forecast for all 
       IT requirements within each business unit.
· Can develop Website and Desktop Level Software Using Asp.net and Entity Framework.

	Key Achievement

·  Implementation on Sale on board of Air Arabia.
·  Promotion on completion of my probation period.
·  Introduced and Implemented IT security in the organization on firewall management.
·  Vendor management to introduce the sale on boards system with complete
     Configuration and final testing of solution.

·  Digitization all document and files from all department (Finance, HR, Operations )


	ALRUMAITHY INVESTMENT GROUP -                                                                                                                                              
	Abudhabi Intl Airport , Terminal Area
	Permanent – Full Time

	IT Administrator  – IT & Project delivery
	
	Nov 2011 to Dec, 2013.

	Company Type:
	Investment, Real State, Travel and Tourism, Trading (Aerospace and tools), Hospitality & Franchise, Sportswear.

	Reporting to:
	General Manager, Sub reporting to Managing Director.

	Responsibility:
	Reporting and analyst of sale, IT operations, Risk Management, IT Audit, Business Continuity, Managed Service, Email Routing and managing, Router, Switches , Firewall Device, Trouble Shooting, Managing crises situation.

	Brief Job Description:

· Implementation the ERP System and SQL Database.

· Detailed knowledge of ERP and relational database structure & business process.

       Sale Process, Purchase Process and inventory Control and knowledge of 
       Finance Module of AR, AP, LC, LG and charts of Account.

· Outstanding presentation skills with worksheets* Good communication and coaching skills

· Manage the network and server control.

· Manage the content management system for company multiple website.

· Manage the firewall device to control and monitor the security

· Manage email hosting of multiples domain name through control panel.

· Creates IT policies that support the efforts of other departments within the company.

· Controls and monitors the company's technology budget and directs purchasing of systems.

· Oversees the monitoring and maintenance of IT assets across the company

· Plans the life span of all the companies' technologies, including anticipated upgrades 
       and replacements.

· Coordinates efforts with facilities management staff on the provision and maintenance of

       Sites where technology is deployed System development for effective operations. 

· Routine network administration of servers and user management. 
· Handled routine responsibilities such as administration of company’s' Software, 
       involved in streamlining the corporate Internet, e-newsletter, staff training Manual,

       Presentations & brochures designing.

	Key Achievement

·  Maintained all IT infrastructures all over the group.
·  Introduced SOP of ERP system, supply chain module, project management and job order.
·  After probation, 33 % of salary increment on progress and responsibilities.
·  Implemented IP Telephony of Avaya system to all group.


	QUBEE Pakistan Broadband Ltd.
World Trade Center Tower, Karachi 

Permanent – Full Time
Executive  – Sale Quality Assurance 
Jun 2010 to Nov, 2011.
Company Type:
Internet Service provider, Franchise Management, WIMAX
Reporting to:

Regional Supervisor, Directed to Sale Manager.
Responsibility:

Customer Focus, Technical Cross check, Configuration setting, Resilience and Flexibility, Monitoring the status, Reporting to sale channel and supervisor.
Brief Job Description:

·  Excellent Oral and Written communication in English.

·  Working in M2000, the Technical software from Huwavai

·  Working in ERP base software for Telecom, named as crystal software.
·  Record data in Ms excel and presentation in MS PowerPoint and reporting in 
        MS Word   format.

·  Coordinates to a sale team and manage the operational team

·  Responds promptly to customer needs and customer feedback to improve service.

·  Reporting to our team leader and manager.

·  SMS reporting to our supervisor and Management at the end of day.

Key Achievement

· Working with the Team Lead operation.
· Operating the well recognized ERP solution name Crystal.
· Management approach to resolve the Quality issue resolved in Technical Aspect.


	

	Other Experience

	WI-TRIBE Broadband Ltd, Karachi, Pakistan
As a Field Engineer Supervisor.(From 1st January 2010 to 31st May2010) (6 months)

2008   PTCL project.

           Team lead Supervisor, for the Digital Pakistan Campaign(From june2008 to August2008)
2007   Participate Debate in SBS in January 2007 in 1st Karachi talent show.

           Active participant

2007   Internship in PTCL
2007   Participate Debate in Centre of Physics education(CPE)  in February 2007 in patronship
             of Prof. Abdus Salam Nobel Prize Winner.
2006   IELTS 5.5 band (Academic)




	Education

	2006 to 2010
Bachelor BS 4 Years- “Telecommunication”
CGPA: 3.2 out of 4  

2002 to 2005
Diploma DAE 3 Years - “Electrical Engineering ”
      76 % 
2000 to 2002

Matriculation Science

       65%



	Professional Qualification:  

	APM                          Applied Project Management – PRIMAVERA 6.0 March 2011

	C#                            Software Engineering, NED University 2015

	ASP.net                   Web Engineering, NED University 2015

	CCNA                       Cisco certified networking Administrator training. February 2010

	Extra Curricular Activities: 

	Operating System
	Windows Server, Linux, Black Berry and Android

	Internet   
	Web searching, Reading Blog and Technology research.

	Other Packages          
	Microsoft Word, PowerPoint and Microsoft Excel.


	Other Certificates & Courses: 


	· Three (3) months short course in computer hardware literacy programmed & networking (year of 2002).


	Specialties: 

	I can professionally work or implement any system with department integration link and manage all IT related domain 
Specialties:

·   NT : Citrix/ Active Directory/ DHCP/DNS/TCP IP// VPN/WIFI

·   DB: Oracle Report Builder/ Crystal Reports/SQL/MS Access

·   PMS & POS: Falcon/Restaurant Manager/Aloha

·   ERP: Microsoft Dynamics, Sap Business One (Demonstration), Customized ERP.

·   OS: All Microsoft OS/Server NT, 2008 & 2012 /MAC OS/OS2

·   E-mail: Microsoft 365, Google App for business, Mail Exchanged and Cloud service for particular domain.

·   PABX: Avaya IP Telephony, Panasonic, NEC

·   Backup & Recovery: VERITAS/ HP

·   We Development: ASP.NET C# and PHP

·   Security & Firewall: Cyberoam , Fortigate and NOD32.
·    Mobile Device Administration: Black berry & Android & Windows Apps.


	Key Skills

	IT
· Business Process
· Database Integration

· Management accounts

· IT Budget
· Infrastructure Planning
· Technology awareness

· Business Intelligence
· Information Security Management.
· Vendor, SLA/OLA and Contracts Management
· Strategic thinking

Management

· Predicting future trends

· Leadership
· ITIL process
· Decision making

· Team building
· Effective delegation

· Conflict resolution
· Project Portfolio 
· People development
Personal

· Attention to detail

· Communication skills

· Good IT knowledge

· Presentation skills

· Problem solving

· Analytical mind

· High levels of integrity

· Negotiating

· References

· Available on request.



	Languages

	Urdu (native)
English (fluent)
Arabic (basic)



	

	


SYED / CV NO: 816378
Click to send CV No & get contact details of candidate
 [image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!










