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Tulsi 
Email: tulsi.136738@2freemail.com 
	Objective
	To be a part of a professional organization whereby I can contribute valuable services driven by new challenges to achieve personal and professional growth.


	Profile
	Over 15 years of hands on experience in the field of “Hard Services” of Facilities Management / BMS (Building Management Systems) in multinational organizations – Dubai Hilton and Etisalat. Responsibilities entailed controlling monitoring and managing all the equipment installed in the building (including heating, ventilation, cooling, security, and lighting using   that integrate using Internet protocols.



Career History

	Senior Health Safety Environment Center - Operator Safety & Security

Etisalat (Contact Center, CATV-TAS & Sim Car Factory), Ajman, UAE

	December 2000 till date

	Senior BMS Operator
Dubai Hilton (Joint Venture between Hilton Group & Dubai World Trade Center), Dubai, UAE
	May 1995 to December 2000


Key Result Areas - Development, Coordination & Supervision

· Resolving technical problems on BMS of large-scale facilities management systems like Johnson Controls Systems (version 4.2), Honeywell at Contact Center Site (SSCC) Sim Card Factory & CATV-TAS. 

· Process issues relating to the BMS and interface with Call Center Teams, HQ Teams, Building Services and Contractors and appropriately communicates issues to partners for issue resolution.


· Monitoring/Processing EMS alarms and department calls by answering/documenting incoming calls from Call Center Teams, Contractors and Building Services Teams. Handling the initial call requirements within the expected LOS (Level of Service.)


· Verifying and analyzing contractor proposals (including verbal requests) using established empowered guidelines.


· Maintaining, entering and retrieving data from several computer databases for equipment service history, etc.


· Directly responsible for setting up and supervising any combination of the labour for dealing with emergency breakdowns, major repairs/upgrades, or preventative maintenance overhauls with a significant element of hands on investigative work, faultfinding and repairs applied to a broad cross section of controls and monitoring systems and associated mechanics.

Key Result Areas – Technical 

· Monitoring: Monitoring of the status of Chillers & CHWP’s and preparing daily temperature & Energy consumption report’s. Maintaining the Temperatures in the Complex as per the requirement of the Staff. Monitoring Sewage tanks High Levels, Softnare, Irrigation, and raw water tanks High & low level.
· Programming: Programming the Lighting system, all the AHUs temperature set points time schedule as per the requirement. as an energy saving Programs. 

· Chiller Management System: Chillers & CHWP’s are monitored all the time as they change over according to the demand and generating report as required.
· Security System: Programming Access Card+ Video Badgeing to the new Staff in Accordance with the Access Request form, which is approved by Admin. Even Disabling the Access Card as per the Lotus notes mail Sent by our seniors and maintaining all the Status in their Respective logs Books + Soft Copy.

· Generators: Regular Generator-Load Shedding (Weekly, Monthly, Quarterly & Yearly) and Up-dating the information on lotus notes to the seniors. i.e. while change over all the AHUs, FAHUs, Chillers, CHWP’s, Dwp’s, Sump pumps, Lifts, Sliding doors etc. All systems back to normal or if any abnormal occurred generating a report and mail to our seniors for necessary action & maintaining all the Status in their Respective logs Books + Soft Copy.
· Fire Alarm System: Monitoring Fire Alarm Notifier, F.M. –200, Fire & Safety. Fire Chief: Mr. Henry Halloween Undergoing Training every Quarter of Fire Fighting & Safety Prevention thorough with all Fire & Safety Equipment including Video pictures and forecasting the tasks ahead. 

· Maintenance: Maintenance of Booster, Irrigation, and Filter transfer water Pumps, sump Pumps Sets in MDF Rm, Lift Rm Kitchen Rm, Service Yard & Generator Fuel Pumps, and Preventive Maintenance Forms for Monthly & Quarterly.  

Educational Qualifications & Technical Trainings Summary

· Secondary School of Railway Degree College, Hyderabad, India

· Diploma in Air Conditioning & Refrigeration

· Basic First Aid, British Association of Emergency Medical Technicians 

· On Site BMS Training, Johnson Controls 

· Introduction to Health & Safety, Etisalat Academy

· ACMS (Digital Vision Network), Johnson Controls

· Diploma in Airline Management & Ticketing Reservations

· Diploma in Networking/Windows Operating Systems and Database Management (MS Access + VB)

Personal Details

Date of Birth

: 23 May 1956

Marital Status

: Married & having 2 Children.
Languages Known

: English, Hindi, Malayam, Tamil, Telugu, Urdu, Arabic.
Hobbies

: Reading, Yoga, Body building, Volley Ball, Swimming, Athletics ( long Dist ).
Visa / License

: Employment (Etisalat) / Holds Valid UAE Drivers License
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