
	Rakhi

Rakhi.136770@2freemail.com 
 
Electronics & Communications Engineer 

	[image: image1.jpg]£





	
	


	Experienced Telecom Engineer seeking a solid career foundation in the Electronic & Communications Engineering field that offers extensive exposure to develop capabilities. Hands on experience in chip level repair and servicing of commonly-used electronic devices such as mobile phones and computers. Also CCNA qualified with technical proficiency in Networking plus ability to install, configure, operate, and troubleshoot medium-size route and switched networks. Well organized and self-motivated team player with excellent communication, analytical, critical thinking, coordination, problem solving, and time management skills.

	



	
	



	Bachelor of Technology (Electronics & Communication Engineering)

Cochin University of Science and Technology, India

	2009

	Cisco Certified Network Associate
	2009


	
	



	Service Engineer

ITECH (Mobile & Computer Servicing), Kannur, Kerala, India 
	Sept 2009 – Present  

	· Performing chip level servicing of computers and other peripherals. Diagnosing problems, troubleshooting, making minor repairs, and replacing components if necessary.

· Assuming responsibility for all company assets used in the delivery of customer services including tools, software, and documentation.

· Maintaining an up-to-date parts inventory as well as parts record keeping.

· Producing reports for each work performed and submitting the same to the Supervisor.


	

	


	Electronics Engineering
· Apply theory and principles of electronics engineering to modify, develop, and test machinery and equipment under direction of engineering staff.

· Work alongside team in designing electronic components, software, products or systems for commercial, industrial, medical, military or scientific applications.

· Develop and perform operational, maintenance, and testing procedures for electronic products, components, equipment, and systems.

· Provide technical support and instruction to staff or customers regarding equipment standards, assisting with specific, difficult in-service engineering.

· Plan and develop applications and modifications for electronic properties used in components, products, and systems, to improve technical performance.
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	Telecommunication Engineering  

· Take part in evaluating existing facilities' needs for new or modified telecommunications systems.

· Consult with users, administrators, and engineers to identify business and technical requirements for proposed system modifications or technology purchases.

· Capable to design or configure voice, video, and data communications systems. 

· Participate and observe installation, operation, maintenance and repair activities of new or modified hardware, software, or programming modules of telecommunications systems.

· Document technical specifications and operating standards for telecommunications equipment.

· Liaise with Design Engineers and other personnel to exchange information, coordinate activities, and promptly resolve technical issues and concern.  
· Write technical reports for engineering and management personnel.



	Technical  & Service Engineering

· Perform installations, testing, commissioning and troubleshooting of mobile and computer products ensuring that work done comply with company as well as client’s security procedures.

· Deal with clients and provide technical support and training to them regarding equipment standards, assisting with specific, difficult after-sales service engineering.
· Liaise with colleagues to exchange information, coordinate activities, and promptly resolve technical issues.  
· Observe installation, operation, service and repair activities to ensure that designed systems are properly installed and comply with design specifications and safety codes. 

· Conduct tests and analyze the feasibility, design, operation and performance of equipment and systems.


	

	


	· Carried out a project entitled “Auto Navigating Robotic Vehicles”

· Undertook a Project entitled “Two-way Communications”


	
	


	· Knowledge of C programming language 
· Proficient in using MS Office Suite, Internet & E-mail applications  


	
	


	

	Nationality
	:
	Indian

	Date of Birth
	:
	5th March 1988

	Marital Status
	:
	Married

	Visa Status
	:
	Husband Sponsorship

	Languages
	:
	English, Malayalam & Tamil


	
	


	Provided on request with supporting documents


Profile Summary





STRENGTHS





Fundamental knowledge of  Electronic troubleshooting processes


Familiar with PLC’s, Microcontrollers & Microprocessors & electronic equipments 


Networking & Troubleshooting skills


Meticulous with strong attention to detail


Can work independently or within a team


Versed with  MS Office applications


Self-starter-quick learner-flexible personality





Education & Certification





Work Experience





Capabilities





Academic Projects 





I.T. Skills





Personal Details
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