


	Ambrose
IT Management Professional
E-mail: Ambrose.137686@2freemail.com 

	


	QualifiedIT Management Professional with 8 years of successful track record of achievements in delivering business improvement solutions, automating procedures and implementation of various enterprise wide IT solutions. Core competency in Application development, systems administration, project management, IT management, technical management, operations and client relations with vast knowledge in Java,Unix, Oracle Sql, Calypso, Microsoft and SWIFT. Strategic and business savvy entrepreneur who adopts a strategic practical work approach with proven ability to provide competent solution towards achieving best business functionality with strong analytical, attention to details and well developed time management, problem solving, organization, communication and interpersonal skills honed throughout work experience. Seeks a supervisory work profile in IT/ Banking industry to utilize acquired knowledge, experience and management expertise.



	
	CORE STRENGTHS
	

	

	· Expertise in Systems Administration & Management 
	· In-depth understanding of business-technology

	· Expert in Application development (Java)
	· Superior customer support & IT training skills

	· Excellent administration &coordination skills
	· High level analytical-problem solving skills

	· Strong commitment to service excellence 
	· People Management – Training & Development


	
	ACADEMIC QUALIFICATION
	

	

	Master of Science in Information Technology (Online),London Metropolitan Uni. , UK (In Progress)

	

	PGD in Strategic Business and Information Systems, NCC Education, UK

	

	Bachelor of Science in Computer Science (2nd Class Honor –Upper Division), Madonna University, River State 


	
	IT CERTIFICATIONS
	

	

	· Oracle Certified Associate (Java Standard Edition 5 and 6)
· Cisco Certified Network Associate

· Microsoft Certified Technology Specialist (Exchange 2007)

· ITIL V3 Foundation
· Six Sigma  (White Belt).



	
	IT PROFICIENCY
	

	

	Operating Systems

· Windows 2008 Enterprise Edition, Windows 2003 Enterprise Edition, Windows XP/Vista,  ESX Server 3.5,Linux Redhat, AIX
Software

· Calypso Front To Back Suit, Visual Source Safe, TOAD, Spring Tool suite, Java Composite Application Platform Suite, Netbeans, SWIFT Alliance Integrator, SoapUI, Apache Jmeter, Eclipse SWIFT Alliance Access, SWIFT Alliance Gateway, SWIFT Alliance Messenger, SWIFT Alliance Integrator, SWIFT Alliance Lite, SWIFT Alliance Web Platform, Microsoft Exchange 2003/2007/2010, Exclaimer Mail Utilities, Pineapp Mail-Secure, Office Communicator Server 2007, Data Protection Manager 2007,.


	
	CAREER ACHIEVEMENTS
	

	· Developed expertise in evaluating IT business needs and delivering creative solutions to improve performance. Also demonstrated high grade multitasking and leadership abilities.

· Carried out consistent career growth by using the knowledge gained from previous experiences and by upholding dedication and commitment in work profile.

· Achieved career growth in IT and earned skills in heterogeneous IT related works.

· Introduced improvements and strategies to achieve organizational goals and targets.


	
	EXPERIENCE SNAPSHOT
	

	

	Messaging Systems Administrator, Oceanic Bank Int’l. Plc, Nigeria 
	Feb 2007 - 2012

	Oceanic Bank International Plc is one of Nigeria’s foremost financial services institutions and has built its success on excellent service, delivered in a friendly environment through professional staff, leveraging on world-class technology. 
EFT Applications Development, EcoBank Nigeria Limited                                                                               April 2012 - Date                                                                          
 The dual objective of Ecobank Transnational Incorporated (ETI) is to build a world-class pan-African bank and to contribute to the economic and financial integration and development of the African continent

	


	
	AREAS OF EXPERTISE
	

	Enterprise Application Development

· Languages/Methodologies: Java, Oracle-SQL , Microsoft SQL
· Technologies: JNDI, JDBC, Servlets, JSP, SOAP, WSDL
· Software tools and Utilities: Visual Source Safe, TOAD, Spring Tool suite, Java Composite Application Platform Suite, Netbeans, SWIFT Alliance Integrator, SoapUI, Apache Jmeter, Eclipse.
· Web Servers/App. Servers: Apache Tomcat, Microsoft IIS, GlassFishV2, GlassfishV3
· Database Technologies: Oracle 10g, Microsoft SQL server 2008
Systems Administration 

· Administering the co-existence of Microsoft Exchange 2007 and 2010 system of the bank, providing 2nd and 3rd level support to users/staffs bank wide as it pertains to Intramail/Internet issues as well as to users’ bank wide for Microsoft Office Communicator Server 2007. 

· Handling banks’ Windows Server Active Directory 2003 and 2008 R2 structure and executing Group Policies in an enterprise level as necessary. 

· Working with other units in IT as well as with other SBU’s within bank since the active directory is the main way of authentication in the bank, which is being used by all application within the bank by Microsoft SharePoint 2007.

	· Supervising and maintaining Exchange backup and recovery system using Oceanic bank Int’l Plc and Data Protection Manager 2007.In charge in the daily swift administration for foreign operation, Treasury and financial institution unit including rendering 2nd& 3rd level assistance to Swift Users and bank wide.
· Coordinating with business owners and redesigning financial messaging system to achieve world class standards.

· Overseeing and managing swift backup system and the entire project deliverables related to the execution of centralized swift management system and disaster recovery site for the banks foreign business offices. 

· Facilitating the monitoring of point of integration between Swift alliance and banking application for Finacle core & Finacle Treasury users. Managing and provisioning 3rd level support for all Alliance integrator related solutions.  
· Responsible for effective provisioning, installation/configuration, operation, and maintenance of systems hardware and software and related infrastructure.
· Ensure that system hardware, operating systems, software systems, and related procedures adhere to organizational values, enabling staff, volunteers, and Partners.

· Assist project teams with technical issues in Initiation and Planning phases of Project Management Methodology including definition of needs, benefits & technical strategy; research & development within the project life-cycle; technical analysis/design; and support of operations staff in executing, testing & rolling-out solutions.

· Research and recommend innovative, and where possible automated approaches for system administration tasks.  Identify approaches that leverage our resources.

	


	Project Management
· Extensive knowledge and experience in project methodology, feasibility study, change control, budgeting, and risk management. Develop and manage work breakdown structure of IT Projects.

· Formulate or update project plans including information like project objectives, technologies, systems, information specifications, schedules, funding, and staffing.Assign duties and spans of authority to project personnel.

· Manage project execution to ensure adherence to budget, schedule, and scope.

· Prepare project status reports by collecting, analyzing, and summarizing information and trends.

· Responsible for vendor coordination, liaison, projects planning, analysis, design, development, testing, quality control, team management and project coordination. Coordinate recruitment or selection of project personnel.

· Interact with internal clients at all levels to identify needs and evaluate alternative business solutions; resolve IT-related issues and provide answers in a timely manner.

· Develop implementation plans that include analyses such as cost-benefit or return on investment (ROI).



	Technical Management

· Provide technical direction for the development, design, and systems integration for client engagement from definition phase through implementation. Easily recognize system deficiencies and implements effective solutions. 

· Apply significant knowledge of industry trends and developments to improve service to clients.
· Create and execute development plans and revises as appropriate to meet changing needs and requirements.
· Keep project manager well informed of status of development effort and serves as liaison between development staff and project manager.Managedevelopment lifecycle and administering technical risks throughout the project.


	
	PROJECTS HANDLED 
	

	· Centralized Swift Fin Messaging Architecture; Scope: As per the expansion of Oceanic bank beyond the shores of Nigeria. SWIFT Central Systems was deployed to minimize cost of SWIFT infrastructure and to ensure control in the financial processes; Activities:Upgraded SWIFT Alliance gateway license from Starter-Set to Single Window Gateway license including Access license to twenty workstation and subsidiaries as license destinations; Migrated to Shared Security Officer Certificate; Registered subsidiaries as Administering institution by Oceanic Bank Nigeria (OCBINGLA); Created SWIFTNet Certificates on SWIFT Alliance Gateway by SWIFTNet Users; Established dedicated VPN between the Head Office and subsidiaries; Handled the installation of SWIFT Alliance Messenger at the Head Office for Central Connection directly from the designated systems and at the Subsidiaries as the local SWIFT system at the office with all the restrictions based on business decision; Position: Project Team Lead
· Installation and Configuration of SWIFT Alliance System for NEXIM BANK (NEXMNGLA); Scope:
Nigerian Export Import Bank (NEXIM) required a SWIFT Alliance System as is mandatory new RTGS system. Project Activities: Profile Update of the two Alliance Lite Administrators on SWIFT.com. Installation and Configuration of SWIFT alliance lite based on business specification. Setup accounts and Relationship Management (RMA) with the proposed correspondent bank. Installation of the Autoclient service for the Core Banking Application integration with SWIFT Alliance. Conducted administrative and operations training. Position: Project Team Lead
· Installation and Configuration of SWIFT Alliance System for Energy Bank Sao tome e Principe (ESTPSTST); Scope: Oceanic Bank Sao tome (OCBISTST) was recently acquired and renamed to Energy Bank. The project involves disconnection of OCBISTST of Centralized SWIFT system and deployment of  new SWIFT Alliance system for Energy Bank Sao tome (ESTPSTST); Activities:Managed the housekeeping activities on OCBISTST Alliance entry system; Handled new SWIFT Alliance system installation and configuration to specification; In charged in the users creation, specific roles allocation and users test logging; Dealt with MT074 Change of Name Broadcast request to SWIFT and reset-up of RMA 


	with all OCBISTST correspondent banks; Conducted administrative and operations training; Resignation of OCBISTST SWIFT terminal from SWIFT; Position: Project Team Lead
· Enterprise Application Development
· Project 1 : Automation of Treasury Dealing Confirmation; 
Development Suite: Alliance Integrator
 Scope: Accepted Treasury Deals confirmed by sending a SWIFT confirmation to the counterparty. Projects involve automating processes wherein deals accept the corresponding SWIFT message and generated for authorization thus eliminating manual input. Activities:Carried out system study of the current system; conferred with administrators and operators of Finacle Treasury (an application used by the bank for Treasury deals acceptance) to agree on the required standards for smooth operations; Mapped treasury deal sub type to corresponding SWIFT MT message; Established Treasury business domain on Alliance integrator to manage all Treasury associated projects, Transaction Category for every message type to handle parsing, validation and transformation of Treasury Deals to the match SWIFT Messages and the message partner on SWIFT for XMLV2 treasury deals from the Integrator; Performed on testing and handing over to quality assurance the user acceptance for independent testing and deployment; Position: Project Team Lead
· Project 2: Automation of Single Customer Funds Transfer;
Development Suite: Alliance Integrator, AS JAVA
 Scope: Based on the business need to ensure customers satisfaction from prompt service, Oceanic branches can initiate financial instruction via SWIFT directly rather than in the foreign operations office. This improves turnaround time from twenty four (24) hours to fifty five (55) minutes; Activities: Performed systems study on the current system including on testing and user acceptance handing over to quality assurance team for testing and deployment; Liaised with the entire stakeholders to concur on the need specifications for smooth operations; Designed new flow according to the input provided like initiated transaction and verification from the local branch and approved by Head Office; Set up Fops business domain on Alliance integrator and business partners; Parsing service and Mapping of XML schema element to the associated Fin document fields; Position: Project Team Lead
· Project 3:SWIFT Reporting Rendition Solution;
Development Suite: Alliance Integrator
 Scope: For compliance purposes, all banks are to render daily reports of all SWIFT transaction to Central Bank. In view that SWIFT Alliance Access does not have effective reporting capabilities the need for a reporting solution is inevitable. The project involves both flows such that the data is captured on received or sent and available in MIS portal for reporting and business analysis; Activities:Studied existing system and set up Alliance integrator’s corresponding flows; Required business owner to provide reports samples; Determined needed fields to be captured in the message types; set up the Java collaboration definition service for transformation, set up iostream to write to MIS database; For inflow, configure (from)the SWIFT message partner on Access in data format: XML V2 .Outflows reports are generated through the Single customer transfer platform; Position: Project Team Lead

· Project 4:SWIFT for Corporate Solution; 
Development Suite: Alliance Integrator
Scope: For effective funds management, initiation of specified type’s foreign funds transfers from SWIFT Ready ERP terminals by corporate leveraging on oceanic bank SWIFT infrastructure. Taken cognizance of the fact that there are two type of corporate. MACUG/SCORE Corporate and non MACUG/SCORE Corporate; Activities:MACUG/SCORE Corporate: Stakeholders agreed to the business flow and corporate to fill MACUG or SCORE agreement form between Oceanic bank and Corporate; Established corporate in Oceanic bank MACUG, Business  Partners on Alliance integrator between Oceanic Bank BIC Code and corporate BEI, Transaction category for Transformation of proprietary files to SWIFT Standard MT101 files, To SWIFT message partner on Alliance Access and On integrator, Setup Corporate Business Unit; Corpay  (Oceanic bank proprietary Secure file upload system) to accept files and convert to xml standard for the integrator; Non MACUG/SCORE Corporate: Agreement between Corporate and Oceanic Legal Team; Setup Corpay  (Oceanic bank proprietary Secure file upload system) to accept file upload and convert to xml standard for the integrator; Established Transaction category for Transformation of proprietary files to SWIFT Standard MT103 files and setup To SWIFT message partner on Alliance Access; Position: Project Team Lead
-      Project 5: Automation of RTGS Transfers: 

Development Suite: Alliance Lite
Scope: Integration of the RTGS system and SWIFT Alliance Lite for outgoing and incoming RTGS transfers over the SWIFT Network between Nexim Bank and other banks with proper controls and auditing in place. Position: SWIFT Alliance Admin
-       Project 6: Electronic Financial Analysis and Surveillance System (eFASS) portal: 
Development Suite: Netbeans
Scope: Generation of Banking daily Trail Balance reports, passing adjustments to daily, weekly or monthly regulatory reports before generation in the appropriate format.
Position: Application Developer

-       Project 7: ATM Dispute Management Module (Enhancement):  
Development Suite: Rice faces (Netbeans)
Scope: Modular enhancement to support the Logging of Legacy Oceanic Bank Cards and Ecobank cards disputes after verification from the banking host and Transaction reversal. 
Position: Application Developer
-        Project 8: Eco bank Employee management Module: 

Development Suite: Netbeans
Scope: Solution used to manage employees access to the various banking  applications

Position: Application Developer

-       Project 9: Great Brands Transaction Monitoring Module:

Development Suite: Spring Tool Suite
Scope: On client side system for monitoring of Transactions on their account and making a secure connection and retrieving transaction data from our web service to persist on the client local storage, for   updates to their ERP system (Microsoft Dynamics).
Position: Customer Centric  Application Developer
-       Project 10: PA DSS Compliance for ATM Dispute Management Module:
Development Suite: Netbeans, TOAD

Scope: Upgrading the Dispute Management Module Complaince to Payment Account Data Security Standards.

Position: Application Developer

-        Project 11: MIS Codification Platform
Development Suite: Netbeans, TOAD

         Scope:  Reclassification of all customer account in the Bank based on specific criteria for accurate business analysis.
Position: Application Developer
-       Project 12: Honeywell Account Maintenance Service
Development Suite: Netbeans, TOAD, SOAP UI

         Scope: Web service securely Exposed over the internet for maintenance of HoneyWell Product and Customer details
Position: Team Application Developer

-      Project 13: Mail Management Module

 Development Suite: Netbeans, TOAD, SOAP UI

Scope: The mail management module is intended to eliminate manual processing and perform an automated and standardized mail processing that meets mail management performance, mail tracking, stationery cost reduction (via elimination of register) and reporting
Position: Application Developer

        Project 14: Calypso Treasury Front To Back Implementation
        Location : EBISA , Paris France

        Development Suite: Eclipse, TOAD, Linux Redhat, AIX

        Scope: Calypso Software Installation and configuration of playground environment and Live environment , System    

         Administration , housekeeping activities and Day to Day Application support 

 Position: Team Member

        Project 14a: Calypso Interface Project for EBISA Trading Platforms

        Scope: Interfacing Reuters Deal Tracking through calypso TOF, Reuters real time feeds (DSS) through DataUploader, 360T  

        Trading platform through Data Uploader

        Position: Team Member

        Project 14b: Calypso Trade Confirmation Interface Setup

        Scope: Interface SWIFT Confirmation and Payment messages to Calypso through Apache Camel consumer , configuration 

        Email Document Sender to route email confirmations to Non SWIFT Counterparties
        Position: Team Lead

        Project 14c: Calypso Reporting :- European Markets Infrastructure Regulation (EMIR) Reporting
        Scope: Designed and implement Workflow rule custom codes and special Keyword as well as custom colums for      

        TradeStyle   Reporting

Position: Application Developer

        Project 14d: Calypso Integration with Active Directory
        Scope: Setup of Ecobank Paris Calypso Platform to interface with the Active Directory for  single sign on access for the                     

         users      
Position: Software Administrator
     

	

	
	PROFESSIONAL DEVELOPMENT 
	

	· Swift Training, SWIFT, London, UK
· Alliance Integrator Training, SWIFT, Brussels, Belgium

· Troubleshooting Windows Server 2003 Active Directory, Microsoft, Nigeria

· Cisco Associate Training, Karrox, Nigeria
· Administering Windows Server 2003, Nigeria

· ITIL Training, ILIX, Nigeria

· Configuring Microsoft Exchange Server 2007, Nigeria

· Introduction to Oracle 10g SQL, Nigeria 

· Java Standard Edition, Nigeria 
· Introduction to IBM WebSphere, Ghana

· Introduction to IBM MQ, Ghana

· IBM MQ (Advanced), Ghana

· Calypso Treasury Front To Back Technical Training , Accra Ghana

· Calypso Administration Training , Paris France

· Learning French; beginners 1, Alliance Francaise, Nigeria (In progress)


	
	PERSONAL DETAILS
	

	

	Nationality: NigerianDate of Birth: 5th December 1982Marital Status: Married



	

	REFERENCE
	

	

	 Monica Omopko, Treasury Dept, Zenith Bank, monica.omokpo@zenithbank.com, +2348029752871
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