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Objective:

A position in an organization wherein my knowledge and skills will be further developed to be globally competitive in the sales and communications industry. 
Qualifications Summary:
· More than 7 years of experience in the customer service industry as a call center agent and a cashier.

· Excellent communication skills.
· Ability to work under pressure; willingness to take on extra responsibilities.

· Excellent knowledge of principles and processes for providing customer and personal service.

· Permanent awareness of customer needs assessment, meeting quality standards for services, and evaluation of customer satisfaction.   

· Sound documentation abilities, maintaining meticulous records of all works and transactions.

· Highly motivated, with an analytical mind; confident and self-assured yet open to constructive feedback.

· Proficient in MS Office:  MS Word, Excel and PowerPoint.
Work Experience:

A leading Dubai based company providing integrated supply chain solutions to defense, government and commercial clients in challenging environments around the globe.

PX Assistant: December 2011 to March 2014 Placed in Kabul, Afghanistan.

· Used Retail Excel software.

· Preparation of daily and monthly basis MIS reports.

· Improving maximum level PX quality performance to achieve maximum PX sales within all areas of the Retails Outlet.

· Communicating with the PX Inventory & Warehouse Team and Stock Controller ensuring the availability of all core range products coupled with stock levels in order to meet sales requirements.

· Responding and implementing customer feedback in all issues (items request /customer service satisfaction / customer concerns).
· Dealing with all day to day overall issues within all PX.

· Maintaining QSC reports to make sure the results will be set at a benchmark of 90%.

· Perform other duties as requested by the Area Manager.

· Maintains cashier float and ensure accurate daily report of all money received.

· Collating transactions of daily cash and credit cards and reporting the figures to the management.

· Maintaining reports and petty cash on daily basis.

· Also worked as a customer service representative by assisting customers directly as well as through the telephone.
· Co-operative and enthusiastic.
Makro Pakistan -Makro is a most important series of retail location, with numbers of stores in many countries of South America and Asia. Karachi, Pakistan.
Cashier: January 2009 – July 2011
· Used Techno wise software.

· Preparation of daily and monthly basis MIS reports.

· Collating transactions of daily cash and credit cards and reporting the figures to the management.

· Maintaining reports and petty cash on daily basis.
· Also worked as a customer service representative by assisting customers directly as well as through the telephone.
· Co-operative and enthusiastic.
Hussani Super Mart - Karachi, Pakistan.
Cashier: November 2007 – January 2009

· Used Techno wise software.

· Preparation of daily and monthly basis MIS reports. 
· Responsible for managing all the credit card and cash transactions in a department store environment.
· Maintaining daily reports and petty cash on daily basis.
· Dealt with a diverse customer population.
· Solved billing problems and handled customer inquiries.
American Cure - Karachi, Pakistan.
Call Center Agent/Telemarketer: April 2006 – November 2007
· Worked for a outsourced sales campaign based in California, USA targeting diabetic senior citizens by providing diabetic meters to control their diabetes.

· Answer questions from customers.
· Explained products, prices and services to the customers.
· Maintained records of contacts, accounts, and orders.
· Consistently exceeded sales targets.
· Enhancing the quality of delivery of the industry on the whole, thus offering clients quality based value rather than just cost arbitrage.
· Capable of making quick decisions for unresolved matters, while keeping the organization’s professional objective as priority.

Education:
· Matriculation (Science) From The City Scholar Secondary School (2005)
· Diploma in D.A.E IN TEXTILE from Indus Institute of Fashion Designing & Fine Arts (2005 to 2008).
Personal Information:
Date of Birth

:
17-08-1985





Marital Status
      
:
Single.

Languages Known
:
Can proficiently speak, read and write English, Hindi, Urdu and Persian.
Visa status

:
On a Visit Visa
References

: 
Will be provided upon request.

